Subject: Updated Invitation: AWS 18F TIC Overlay Discussion @ Mon Jul 6, 2015 10am - 12pm
(noah.kunin@gsa.gov)

Date: Fri, 26 Jun 2015 14:58:40 +0000

From: Matthew Goodrich - XAAB <matthew.goodrich@gsa.gov>

To: noah.kunin@gsa.gov, Claudio Belloli - XAAB <claudio.belloli@gsa.gov>,
@amazon.com, @amazon.com, Monette Respress - XI-C

<monette.respress@gsa.gov>
Message-ID: <047d7b15ff1bc19dd905196cf9d4@google.com>
MD?5: 1eef99b8a0d866c52c813535310e63c7
Attachments: invite.ics

This event has been changed.

more details »

AWS 18F TIC Overlay Discussion

Changed: For those dialing in - please use Conf. #_

When Mon Jul 6, 2015 10am — 12pm Eastern Time
Where Changed: Conf Room at GSA to be added
(map)
Calendar noah.kunin@gsa.gov
Who a0 Matthew Goodrich -
XAAB - organizer
a0 Claudio Belloli - XAAB
a0 @amazon.com
oMo Noah Kunin
Moo @amazon.com
a0 Monette Respress - XI-C

Going? Yes - Maybe - No more options »

Invitation from Google Calendar
You are receiving this email at the account noah kunin@gsa.gov because you are subscribed

for updated invitations on calendar noah kunin@gsa.gov.
To stop receiving these emails, please log in to https://www.google.com/calendar/ and change
your notification settings for this calendar.

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn
more at https://support.google.com/calendar/answer/3713 5#forwarding



Subject: Accepted: AWS 18F TIC Overlay Discussion @ Mon Jul 6, 2015 10am - 12pm
(matthew.goodrich@gsa.gov)

Date: Fri, 26 Jun 2015 15:09:46 +0000

From: Noah Kunin <noah.kunin@gsa.gov>

To: matthew.goodrich@gsa.gov

Message-ID: <bcaec501654f693b4205196d21c8@google.com>
MD5: aeeb193944878e723abcc9f59011a7ff

Attachments: invite.ics

Noah Kunin has accepted this invitation.

AWS 18F TIC Overlay Disc

For those dialing in - please use Conf. #

When Mon Jul 6, 2015 10am — 12pm Eastern Time
Where Conf Room at GSA to be added (map)
Calendar matthew.goodrich@gsa.gov
Who am Matthew Goodrich -
XAAB - organizer
a0 Noah Kunin
Moo Claudio Belloli - XAAB
a0 Monette Respress - XI-C
a0 @amazon.com
Moo @amazon.com
o @verisgroup.
com
a0 @hq.dhs.g

ov

Invitation from Google Calendar
You are receiving this email at the account matthew.goodrich@gsa.gov because you are

subscribed for invitation replies on calendar matthew.goodrich@gsa.gov.
To stop receiving these emails, please log in to https://www.google.com/calendar/ and change
your notification settings for this calendar.

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn
more at https://support.google.com/calendar/answer/3713 5#forwarding



Subject: Declined: TIC FedRAMP Overlay Pilot with AWS @ Tue May 19, 2015 2:30pm - 3:30pm
(Noah Kunin)

Date: Mon, 18 May 2015 19:33:59 +0000

From: "noah.kunin@gsa.gov" <noah.kunin@gsa.gov>

To: "matthew.goodrich@gsa.gov" <matthew.goodrich@gsa.gov>
Message-ID: <00lallclec4c8eb447051660464b@google.com>

MD5: bféb5fe2d07daa5f2d42c6c2bef04bdf

Attachments: invite.ics

noah.kunin@gsa.gov has declined this invitation with this note:

"Automatically declined due to event conflict."

TIC FedRAMP Overlay Pilot with AWS

When Tue May 19, 2015 2:30pm — 3:30pm Eastern
Time

Calendar Noah Kunin

Who amo Matthew Goodrich -

XAAB - organizer
@amazon.com
Claudio Belloli - XAAB

eV 00) _@hq.dhs.gov
Moo Noah Kunin
oo - R

ov

avoo q@amazon.com
aMo0 William Hamilton - XAAB

Invitation from Google Calendar
You are receiving this email at the account matthew.goodrich@gsa.gov because you are

subscribed for invitation replies on calendar Noah Kunin.

To stop receiving these emails, please log in to https://www.google.com/calendar/ and change
your notification settings for this calendar.



Subject: Invitation: TIC FedRAMP Overlay Pilot with AWS @ Tue May 19, 2015 2:30pm - 3:30pm
(noah.kunin@gsa.gov)

Date: Mon, 18 May 2015 19:34:00 +0000
From: Matthew Goodrich - XAAB <matthew.goodrich@gsa.gov>
To: "noah.kunin@gsa.gov" <noah.kunin@gsa.gov>, @amazon.com"

amazon.com>, Claudio Belloli - XAAB <claudio.belloli@gsa.gov>,

@hg.dhs.gov" @hg.dhs.gov>, @hq.dhs.gov"
@hq.dhs.gov>, amazon.com" amazon.com>, William

amilton - B <william.hamilton@gsa.gov>
Message-ID: <089e0115ef7c8f31e40516604607 @google.com>
MD5: 40749d500902ablelc78efe9790abc94

Attachments: invite.ics

more details »

TIC FedRAMP Overlay Pilot with AWS

When Tue May 19, 2015 2:30pm — 3:30pm Eastern Time
Calendar noah.kunin@gsa.gov
Who am Matthew Goodrich -

XAAB - organizer
@amazon.com
Claudio Belloli - XAAB

QMoo _@hq.dhs.gov
avoo Noah Kunin

amo @hq.dhs.g
avoo @amazon.com
QMO0 William Hamilton - XAAB

Going? Yes - Maybe - No more options »

Invitation from Google Calendar
You are receiving this email at the account noah.kunin@gsa.gov because you are subscribed

for invitations on calendar noah kunin@gsa.gov.

To stop receiving these emails, please log in to https://www.google.com/calendar/ and change
your notification settings for this calendar.



Subject: FW: 18F speaking engagement with DHS CIS at AWS Govt Symposium

Date: Wed, 29 Apr 2015 14:36:30 +0000
From: mamazon.com>
To: oah Kunin - <noah.kunin@gsa.gov>

Message-ID: <56C7B31E36EB5B4481075698D8B1ADAE13BA9FAF@EX10-MBX-
IADO4.ant.amazon.com>
MD5: 9¢1cc824b038576¢ce372b03b061adb74

Hi Noah,
| know you are super busy, but wanted to see what you recommend we do next on this?

Sent: Friday, April 24, 2015 3:18 PM

To: 'Noah Kunin - QOB'
Subject: 18F speaking engagement with DHS CIS at AWS Govt Symposium

Hi Noah,

AWS Worldwide Public Sector will be hosting our 6th Annual AWS Government, Education, and Nonprofits
Symposium June 25 - 26, 2015 at the DC Convention Center and Marriott Marquis Hotel. We will be bringing
together over 3000 people from our Government, Education, and Nonprofit customer and partner ecosystem to
network and learn about the latest trends, best practices and ways organizations are driving innovation, savings
and efficiencies using the cloud. (http://aws.amazon.com/events/wwps/symposia/washington/)

The two day event will feature key themes that are top of mind including practical examples of paths to the cloud;
Breaking the Mold in IT Government; Time to Science; Transforming (education, government, Science) in the
Cloud; More Mission for the Money; Crowdsourcing: the New Public Service Provider and more. We would very
much like to invite one person from 18F to participate in our keynote vignette. For our keynote
programming, we select 2-3 public sector customers leading high impact innovations. We couldn’t
think of greater impact than the innovations you are driving at 18F. These are intended to be short 10
minute talks featuring the great work you are do and the impact you have on so many alongside Teresa Carlson,
Vice President for Public Sector. I've included a link to the PBS and _EdX video vignettes we filmed recently to give
you a sense of the style of the talk. | know that Teresa would love for you to share your story. Having you share
the latest on how you are transforming government would add tremendous value to the program. We would also
be happy to incorporate a more detailed session in one of our tracks perhaps either the Cloud in the Headlines
track or the Transformation and Innovation one in addition to the keynote vignette if that’s of interest.

Please let me know if this is something you’d be interested in doing. We are confirming our speakers and hope to
have a near final program by the end of the month. We've already secured leaders from NASA, UNICEF,
Nationwide Children’s Hospital, GenomeNext, Department of Homeland Security, NGA, King County, Department
of Education, FDA, Baylor School of Medicine and many more. Look forward to hearing back.

Thank you,

Amazon We! Services
-. -

_ _Niis AWS Government, Education and Nonprofits Symposium
wsramazon ®] )
W webservices Washington, DC | June 25 - 26, 2015

http://aws.amazon.com/events/wwps/symposia/washington/




Subject: 18F speaking engagement with DHS CIS at AWS Govt Symposium

Date: Fri, 24 Apr 2015 19:18:08 +0000
From: 'mamazon.com>
To: oah Kunin - <noah.kunin@gsa.gov>

Message-ID: <56C7B31E36EB5B4481075698D8B1ADAE13BASD3C@EX10-MBX-
IADO4.ant.amazon.com>
MD5: e77715d46al17a445al1dbf82addb776a5

Hi Noah,

AWS Worldwide Public Sector will be hosting our 6th Annual AWS Government, Education, and Nonprofits
Symposium June 25 - 26, 2015 at the DC Convention Center and Marriott Marquis Hotel. We will be bringing
together over 3000 people from our Government, Education, and Nonprofit customer and partner ecosystem to
network and learn about the latest trends, best practices and ways organizations are driving innovation, savings
and efficiencies using the cloud. (http://aws.amazon.com/events/wwps/symposia/washington/)

The two day event will feature key themes that are top of mind including practical examples of paths to the cloud;
Breaking the Mold in IT Government; Time to Science; Transforming (education, government, Science) in the
Cloud; More Mission for the Money; Crowdsourcing: the New Public Service Provider and more. We would very
much like to invite one person from 18F to participate in our keynote vignette. For our keynote
programming, we select 2-3 public sector customers leading high impact innovations. We couldn’t
think of greater impact than the innovations you are driving at 18F. These are intended to be short 10
minute talks featuring the great work you are do and the impact you have on so many alongside Teresa Carlson,
Vice President for Public Sector. I've included a link to the PBS and _EdX video vignettes we filmed recently to give
you a sense of the style of the talk. | know that Teresa would love for you to share your story. Having you share
the latest on how you are transforming government would add tremendous value to the program. We would also
be happy to incorporate a more detailed session in one of our tracks perhaps either the Cloud in the Headlines
track or the Transformation and Innovation one in addition to the keynote vignette if that’s of interest.

Please let me know if this is something you’d be interested in doing. We are confirming our speakers and hope to
have a near final program by the end of the month. We’ve already secured leaders from NASA, UNICEF,
Nationwide Children’s Hospital, GenomeNext, Department of Homeland Security, NGA, King County, Department
of Education, FDA, Baylor School of Medicine and many more. Look forward to hearing back.

Thank you,

Amazon We! Services
.@amazon.com

-‘-,-‘:‘S%azon AWS Government, Education and Nonprofits Symposium

w8 webservices Washington, DC | June 25 - 26, 2015

http://aws.amazon.com/events/wwps/symposia/washington/




Subject: Re: AWS Q&A for GSA 18F

Date: Wed, 28 May 2014 16:59:19 -0400

From: Noah Kunin - Q0B <noah.kunin@gsa.gov>

To: Wamazon.com>

Message-ID: < +40ytxGj _AR5qjvRLIMoL-S-X4i_JWkcx4JnFTNofK5Q@ mail.gmail.com>
MDS5: f1d0d0adf6a565cb011fal3a491de5a2

Ok, room # locked down finally!

4148. I'll meet you at the F street [north] entrance a few minutes beforehand.

On Wed, May 28, 2014 at 4:55 PM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:

Trying to figure it out now. May be a small group, as our DevOps/admin hiring is not performant yet
[but looks like we just made 2 offers!]. So it may be only three or four of us because that's who's
actually doing all the work.

On Wed, May 28, 2014 at 4:35 PM,_amazon.com> wrote:

Got it. How many are you expecting, and do we have a conference room blocked for us?

From: Noah Kunin - Q0B [mailto:noah.kunin@gsa.gov]
Sent: Wednesday, May 28, 2014 4:32 PM

To:
Subject: Re: SQ& Afor GS A18F

Yep! Have one more basic-ish question to add to the list re: AMI/EBS/Snapshot mgmt as we
scale.

On Wed, May 28, 2014 at 4:30 PM, _amazon.com> wrote:

Noah just confirming the AWS onsite for tomorrow at 1pm to review the below topics with you and the
G S APIFteam...

————— Ori ntment-----

Sent: Wednesday, May 07, 2014 11:22 AM
To:m Noah K unin(Noah.kunin@gsa.gov);_

Subject: & Afor GS A18F
When: Thursday, May 29, 2014 1:00 PM-2:30PM (UTC-05:00E astern Time (U S & Canada).
Where: GS A1800 F Street, Room 4113



mailto:noah.kunin@gsa.gov
mailto:noah.kunin@gsa.gov
mailto:Noah.kunin@gsa.gov

Noah, please forward on to the group.

All, please reply to me with any other topics.

* Sophisticated cost modeling from a client services perspective [clients will get push button / PaaS like
features from us]

» TLS/SSL/CAs and ELB management [we're already supporting, and will have to spin up a ton more,
unique TL S /C A $or top-level domains. Clients want to see their xxx.gov instead of a_yyy.gsa.gov.]

* AMI / Gold Master control - how to track AMI lineages and forks

Best Regards,

_ | Federal Sales Principal | Amazon Web Services | Homeland, Justice, Public Policy

_ \-amazon.com | http://www.youtube.com/user/AmazonWebServices

<< OLE Object: Picture (Device Independent Bitmap) >>

Noah Kunin - Delivery Architect

(@noahkunin | @18f


http://xxx.gov
http://yyy.gsa.gov
http://www.youtube.com/user/AmazonWebServices
http://aws.amazon.com/events/wwps/symposia/washington/
http://twitter.com/noahkunin
https://twitter.com/18F
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Subject: RE: AWS Q&A for GSA 18F

Date: Wed, 28 May 2014 20:35:54 +0000

From: amazon.com>

To: oah Kunin - <noah.kunin@gsa.gov>

Message-ID: <EA366BBBOFDAB14DB3F51DEAA6A7FED2199F7FBE@EX10-MBX-
IADO3.ant.amazon.com>

MDS5: 21bb971937e1c5bdb1c478fd2009e632

Gotit. How many are you expecting, and do we have a conference room blocked for us?

From: Noah Kunin - Q0B [mailto:noah.kunin@gsa.gov]
Sent: Wednesday, May 28, 2014 4:32 PM

To:
Subject: Re: SQ & Afor GS A18F

Yep! Have one more basic-ish question to add to the list re: AMI/EBS/Snapshot mgmt as we
scale.

On Wed, May 28, 2014 at 4:30 PM, _amazon.c0m> wrote:

Noah just confirming the AWS onsite for tomorrow at 1pm to review the below topics with you and the
G S APIFteam...

————— i ntment-----

Sent: Wednesday, May 07, 2014 11:22 AM

To:ﬁ Noah K unin(Noah.kunin@gsa.gov);_
Subject: & Afor GS A18F

When: Thursday, May 29, 2014 1:00 PM-2:30PM (UTC-05:00E astern Time (U S& Canada).
Where: G S A1800 F Street, Room 4113

Noah, please forward on to the group.

All, please reply to me with any other topics.

* Sophisticated cost modeling from a client services perspective [clients will get push button / PaaS like
features from us]

* TLS/SSL/CAs and ELB management [we're already supporting, and will have to spin up a ton more,
unique TLS/C A $or top-level domains. Clientswant to see their xxx.gov instead of a_yyy.gsa.gov.]

* AMI / Gold Master control - how to track AMI lineages and forks


mailto:Noah.kunin@gsa.gov
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Best Regards,

_ | Federal Sales Principal | Amazon Web Services | Homeland, Justice, Public Policy

_ \-ga/;amazon.com | http://www.youtube.com/user/AmazonWebServices

<< OLE Object: Picture (Device Independent Bitmap) >>

Noah Kunin - Delivery Architect

@noahkunin | @18f
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Subject: RE: AWS Q&A for GSA 18F

Date: Wed, 28 May 2014 20:30:46 +0000

From: amazon.com>

To: oah Kunin (Noah.kunin@gsa.gov)" <Noah.kunin@gsa.gov>

Message-ID: <EA366BBBOFDAB14DB3F51DEAA6A7FED2199F7F79@EX10-MBX-
IADO3.ant.amazon.com>

MDS5: d912c440ff74862a67db5ebbeaf355e6

Noah just confirming the AWS onsite for tomorrow at 1pm to review the below topics with you and the GSA PIF
team...

----- Original Appointment-----

Sent: Wednesday, May 07, 2014 11:22 AM
Noah Kunin (Noah.kunin@gsa.gov); _—

To:
Subject: &A for GSA 18F

When: Thursday, May 29, 2014 1:00 PM-2:30 PM (UTC-05:00) Eastern Time (US & Canada).
Where: GSA 1800 F Street, Room 4113

Noah, please forward on to the group.
All, please reply to me with any other topics.
L]
Sophisticated cost modeling from a client services perspective [clients will get push button / Paas like features
from us] e
TLS/SSL/CAs and ELB management [we're already supporting, and will have to spin up a ton more, unique TLS/CAs
for top-level domains. Clients want to see their xxx.gov instead of a yyy.gsa.gov.] ¢
AMI / Gold Master control - how to track AMI lineages and forks

Best Regards,

| Federal Sales Principal | Amazon Web Services | Homeland, Justice, Public Policy
I-@amazon.com | http://www.youtube.com/user/AmazonWebServices

<< OLE Object: Picture (Device Independent Bitmap) >>
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Subject: Re: AWS Q&A for GSA 18F

Date: Wed, 28 May 2014 16:31:31 -0400

From: Noah Kunin - Q0B <noah.kunin@gsa.gov>

To: Wamazon.com>

Message-ID: < +40yvIRs pnptWcNjNwGurS4k69=dwf6J5X-JbPj4Zw@mail.gmail.com>
MDS5: 636a2b3df2115b5e40fc394d2c5bce8a

Yep! Have one more basic-ish question to add to the list re: AMI/EBS/Snapshot mgmt as we scale.

On Wed, May 28, 2014 at 4:30 PM,_amazon.com> wrote:

Noah just confirming the AWS onsite for tomorrow at 1pm to review the below topics with you and the
GSA PIF team...

----- Original Appointment-----

Sent: Wednesday, May 07, 2014 11:22 AM

To: Noah Kunin (Noah.kunin@gsa.gov); _—
Subject: &A for GSA 18F

When: Thursday, May 29, 2014 1:00 PM-2:30 PM (UTC-05:00) Eastern Time (US & Canada).

Where: GSA 1800 F Street, Room 4113

Noah, please forward on to the group.
All, please reply to me with any other topics.

* Sophisticated cost modeling from a client services perspective [clients will get push button / PaaS like
features from us]

e TLS/SSL/CAs and ELB management [we're already supporting, and will have to spin up a ton more,
unique TLS/CAs for top-level domains. Clients want to see their xxx.gov instead of a yyy.gsa.gov.]

* AMI / Gold Master control - how to track AMI lineages and forks

Best Regards,

_ | Federal Sales Principal | Amazon Web Services | Homeland, Justice, Public Policy
_ |-@amazon.com | http://www.youtube.com/user/AmazonWebServices

<< OLE Object: Picture (Device Independent Bitmap) >>

Noah Kunin - Delivery Architect
@noahkunin | @18f
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Subject: RE: AWS Q&A for GSA 18F

Date: Wed, 28 May 2014 21:41:10 +0000

From: amazon.com>

To: oah Kunin - <noah.kunin@gsa.gov>

Message-ID: <EA366BBBOFDAB14DB3F51DEAA6A7FED2199F81B4@EX10-MBX-
IADO3.ant.amazon.com>

MD5: b00950831cbc29d01c6ea77d65b3bddf

BTW, if you want to defer for 30 days until you get these new hires on board, that’s fine with me.
Thoughts?

From: Noah Kunin - Q0B [mailto:noah.kunin@gsa.gov]
Sent: Wednesday, May 28, 2014 4:59 PM

To:
Subject: Re: SQ& Afor GS A18F

Ok, room # locked down finally!

4148. I'll meet you at the F street [north] entrance a few minutes beforehand.

On Wed, May 28, 2014 at 4:55 PM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:

Trying to figure it out now. May be a small group, as our DevOps/admin hiring is not
performant yet [but looks like we just made 2 offers!]. So it may be only three or four of us
because that's who's actually doing all the work.

On Wed, May 28, 2014 at 4:35 PM, _amazon.com> wrote:

Got it. How many are you expecting, and do we have a conferenceroom blocked for us?

From: Noah Kunin - Q0B [mailto:noah.kunin@gsa.gov
Sent: Wednesday, May 28, 2014 4:32 PM

To:
Subject: Re: SQ& Afor GS A18F

Yep! Have one more basic-ish question to add to the list re: AMI/EBS/Snapshot mgmt as we
scale.

On Wed, May 28, 2014 at 4:30 PM, _amazon.com> wrote:

Noah just confirming the AWS onsite for tomorrowat Ipmtoreview the below topics with you andthe
GSA PIF team...
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————— Ori ntment-----

Sent: Wednesday, May 07, 2014 11:22 AM
To:m Noah K unin(Noah.kunin@gsa.gov);_
ject:

Sub & Afor GS A18F
When: Thursday, May 29, 2014 1:00 PM-2:30PM (UTC-05:00E astern Time (U S & Canada).
Where: G S A1800 F Street, Room 4113

Noabh, please forward ontothe group.

Al pleasereply tome with any othertopics.

* Sophisticated cost modeling from a client services perspective [clients will get push button/ PaaS like
features from us]

* TISYSN/CA and HB management[we'realready supporting, and will have to spin up a tonmore,
unigue TLS/CAs for top-level domains. Clients want to see their xxx.gov instead of a yyy.gsa.gov.]

* AVl / Gold Mastercontrol- how totrack AMI lineages and forks

Best Regards,

_ | Federal Sales Principal | Amazon Web Services | Homeland, Justice, Public Policy

_ \-s(w;amazon.com | http://www.youtube.com/user/AmazonWebServices

<< OLE Object: Picture (Device Independent Bitmap) >>
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Subject: Re: AWS Q&A for GSA 18F

Date: Wed, 28 May 2014 16:55:45 -0400

From: Noah Kunin - Q0B <noah.kunin@gsa.gov>

To: Wmazon.com>

Message-ID: < +40yv +S6byqyyZH8WjrO9kHM49bUdxasD+=SLCmJBbV-Hw@mail.gmail.com>
MD5: 49dbbf97a328fcde59385085923bb7fc

Trying to figure it out now. May be a small group, as our DevOps/admin hiring is not performant yet [but
looks like we just made 2 offers!]. So it may be only three or four of us because that's who's actually
doing all the work.

On Wed, May 28, 2014 at 4:35 PM,_amazon.com> wrote:

Got it. How manyare you expecting, and do we have a conferenceroom blocked for us?

From: Noah Kunin - Q0B [mailto:noah.kunin@gsa.gov]
Sent: Wednesday, May 28, 2014 4:32 PM

To:
Subject: Re: SQ& Afor GS A18F

Yep! Have one more basic-ish question to add to the list re: AMI/EBS/Snapshot mgmt as we
scale.

On Wed, May 28, 2014 at 4:30 PM, _amazon.com> wrote:

Noah just confirming the AWS onsite for tomorrowat Ipmtoreview the below topics with you andthe
GSA PIF team...

————— i ntment-----

Sent: Wednesday, May 07, 2014 11:22 AM

To:ﬁ Noah K unin(Noah.kunin@gsa.gov);_
Subject: & Afor GS A18F

When: Thursday, May 29, 2014 1:00 PM-2:30PM (UTC-05:00E astern Time (U S& Canada).
Where: G S A1800 F Street, Room 4113

Noabh, please forward on to the group.

Al pleasereply tome with any othertopics.
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* Sophisticated cost modeling from a client services perspective [clients will get push button/ PaaS like
features from us]

* TISYSN/CA and HB management[we'realready supporting, and will have to spin up a tonmore,
unigue TLS/CAs for top-level domains. Clients want to see their xxx.gov instead of a _yyy.gsa.gov.]

* AMI / Gold Mastercontrol- how totrack AMI lineages and forks

Best Regards,

_ | Federal Sales Principal | Amazon Web Services | Homeland, Justice, Public Policy

_ \-@amazon.com | http://www.youtube.com/user/AmazonWebServices

<< OLE Object: Picture (Device Independent Bitmap) >>

Noah Kunin - Delivery Architect

(@noahkunin | @18f

Noah Kunin - Delivery Architect
@noahkunin | @18f
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Subject: RE: Slight extension for 18F

Date: Thu, 5 Jun 2014 19:52:25 +0000

From: amazon.com>

To: oah Kunin - <noah.kunin@gsa.gov>

Message-ID: <EA366BBBOFDAB14DB3F51DEAA6A7FED2199FF5A5 @EX10-MBX-
IADO3.ant.amazon.com>

MDS5: 2b078644eb53b6699917d03185f53dfe

OK...please let me know if you get any pushback, otherwise this should be able to be resolved via std
support channels...

From: Noah Kunin - Q0B [mailto:noah.kunin@gsa.gov]
Sent: Thursday, June 05, 2014 2:13 PM

Subject: STightextension for 18F
-

Regretfully, paperwork is moving slowly to allow is to pay for our overdue bill, even though we
are paying for current costs (crazy I know). We need another 10 biz days. I'll make a formal
request in the supper center but wanted to give you a heads up.

Noah Kunin - Delivery Architect

(@noahkunin | @18f
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Subject: Slight extension for 18F

Date: Thu, 5 Jun 2014 14:13:08 -0400

From: Noah Kunin - Q0B <noah.kunin@gsa.gov>

To: Mamazon.com>

Message-ID: < +40yvRnuQwiuk34sJgwop4HQ8U5GU_6_u=Vz8 MZpl+YQCsQ@ mail.gmail.com>
MDS5: 81048444e54dedaddc88543c7fb0398¢

a1

Regretfully, paperwork is moving slowly to allow is to pay for our overdue bill, even though we are
paying for current costs (crazy | know). We need another 10 biz days. I'll make a formal request in the
supper center but wanted to give you a heads up.

Noah Kunin - Delivery Architect
@noahkunin | @18f
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Subject: Symposium next week!
Date: Tue, 17 Jun 2014 17:42:54 +0000

From: Mamazon.com>
ray Brooks <gray.brooks@gsa.gov>, Noah Kunin - QOB <noah.kunin@gsa.gov>, Hillary

To:

Hartley - QOB <hillary.hartley@gsa.gov>
Message-ID: <3DB01113-A85C-4CA2-94A7-B16DD9BD6F42 @amazon.com>
MD5: 12cf910962474341f2202224c6007136

Are any of you guys coming out to the symposium? | want to see you! Regardless, I'll be around all week
so hopefully we can do a happy hour at some point. Let me know.

Amazon Web Services — World Wide Public Sector — Open Data

office:
amazon.com<mai|tc-amazon.com>
Join me at the AWS Government, Education, and Nonprofits Symposium — June 24-26 in Washington,

DC.
Info and free registration: http://aws.amazon.com/events/wwps/symposia/washington/
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Subject: Re: Symposium next week!

Date: Tue, 17 Jun 2014 14:05:05 -0400

From: Hillary Hartley <hillary.hartley@gsa.gov>

To: Hamazon.com“ %amazon.com>

Cc: ray Brooks <gray.brooks@gsa.gov>, Noah Kunin - Q0B <noah.kunin@gsa.gov>
Message-ID: <CAKzXDfUvaKCVSrNPzPPz-zjPPB8+pk08-bSt=xF9cMLIx327bg@mail.gmail.com>
MDS5: 3b670beaSbcbcb32ef670be06003d1dd

Some 18F peeps will definitely be there. Love to see you while you're in town!

Hillary Hartley
18F | Presidential Innovation Fellow

On Tue, Jun 17,2014 at 1:42 PM,_amazon.com> wrote:

Are any of you guys coming out to the symposium? | want to see you! Regardless, I'll be around all
week so hopefully we can do a happy hour at some point. Let me know.

Amazon Web Services — World Wide Public Sector — Open Data

amazon.com

Join me at the AWS Government, Education, and Nonprofits Symposium — June 24-26 in Washington,
DC.

Info and free registration: _http://aws.amazon.com/events/wwps/symposia/washington/
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Subject: RE: AWS symposium

Date: Wed, 21 May 2014 20:05:37 +0000
From: amazon.com>
To: oah Kunin - <noah.kunin@gsa.gov>, Mamazon.com>
Message-ID: <86C554AD31CE664B929F5D564CF7D26B ex10-mbx- .ant.amazon.com>

MD5: clec9c9f76aba775d6f15a585cb08fd5

| caught up with Andrew McMahon yesterday and mentioned this in passing. He might be able to help if
you want to talk to him about it. In any case, we’d love to have you participate but there will be future
opportunities if the stars don’t align on this one.

From: Noah Kunin - Q0B [mailto:noah.kunin@gsa.gov]
Sent: Wednesday, May 21, 2014 2:30 PM

To:
Cc:
Subject: Re: Ssymposium

Nope.

On Tue, May 20, 2014 at 2:05 PM, _amazon.com> wrote:

Noah, any update on if you’ll be able to speak?

On May 14, 2014, at 3:27 PM, _amazon.com> wrote:

FWIW, Kirsten Delashmutt, Perryn Ashmore, and Gerard Chelak from GSA are all registered to
attend the event this year.

On May 14, 2014, at 12:49 PM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:

rock

On Wed, May 14, 2014 at 3:45 PM, _amazon.com> wrote:

Just found a program from last
year: http://d36cz9buwrultt.cloudfront.net/Concurrent%20Breakout%20Sessions_%201115am.
pdf (also attached)

See that GSA’s Matt Goodrich spoke last year in the session "FedRAMP: The Path to
Successful Navigation onto the Cloud."


mailto:noah.kunin@gsa.gov
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On May 14, 2014, at 12:39 PM, _amazon.com> wrote:

Noah, I’'m not finding any links to last year’s event (but I’ll keep looking). In the meantime,
there’s this coverage of it:

http://www.xceedium.com/blog/large-crowds-on-hand-for-aws-public-sector-summit

Notably:
One area of particular interest to attendees was the FEDRAMP ATO secured by AWS earlier
this year. In a standing room only session, attendees listened to the principals involved in

securing the certification—including Matt Goodrich from GSA, Jennifer Gray from HHS, and
James Leach of Veris Group—talk about the process and the benefits the ATO offers.

Hope that’s helpful.

On May 14, 2014, at 12:32 PM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:

Any link to the event last year you have on hand? Getting false positives through Google.

On Wed, May 14, 2014 at 3:24 PM, _amazon.com> wrote:

We can check. They were main stage participants(keynote)at this same eventlast year.

From: Noah Kunin - Q0B [mailto:noah.kunin@gsa.gov
Sent: Wednesday, May 14, 2014 3:23 PM

To:
Cc:
Subject: Re: Ssymposium

Thanks. Will anyone from FedRAMP be there?

On Wed, May 14, 2014 at 2:48 PM, _amazon.com> wrote:

Noah, I heard that GSA Legal has blocked you from speaking at the symposium. Are you trying


http://www.xceedium.com/blog/large-crowds-on-hand-for-aws-public-sector-summit
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to get them to change their mind? If so, feel free to let them know that leaders from the
following agencies will be speaking there:

FDA
HHS
Treasury
NASA
NIH

Hopefully that’s helpful! Please let me know if you think you can pull it off or if there’s
anything else we can do to help.

best, .

On May 6, 2014, at 10:09 AM, Noah Kunin - QOB <noah.kunin@gsa.gov> wrote:

draft title: Open-sourcing federal cybersecurity compliance

On Tue, May 6, 2014 at 12:56 PM, _amazon.com> wrote:

Noah, can you give us an idea of what you anticipate talking about? We’ll need 2 sentences of
copy on the website to describe your presentation. We won’t put it up until we get approval, but

it’d be nice to have it ready in advance.

Thanks,.

On May 6, 2014, at 12:46 PM, _amazon.com> wrote:

Awesome!

On May 6, 2014, at 12:39 PM, _amazon.com> wrote:

Hahaha. You’re thebest.let us know what information you needfor the approval stuff. We are starting

to put session information on the webpage this week but can add you to it later.

And...We arenot offering or giving you any special anything of any value.
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From: Noah Kunin - Q0B [mailto:noah.kunin@gsa.gov]
Sent: Tuesday, May 06, 2014 12:37 PM

To:
Cc:
Subject: Re: Ssymposium

Also, to make things simple, please do not give me any special...anything...or anything of value.

On Tue, May 6, 2014 at 12:36 PM, Noah Kunin - QOB <noah.kunin@gsa.gov> wrote:

Very interested! I actually got out ahead of you and put in the request yesterday for
authorization.

On Tue, May 6, 2014 at 12:34 PM, _amazon.com> wrote:

Noah — glad we got to catch up this weekend. I wanted to follow up on the idea of having 18F
participate in our public sector symposium in DC on June 24, Specifically, our team is hosting
a session titled “Crowdsourcing: The New Public Service Provider” that features customers who
are tapping those outside their organization to create public service solutions. Potential
participants include City of Chicago (Forking Your City example) and City of Boston (Street
Bump app example.) We think various aspects of 18F’s work exemplify this theme and we
would love to have you or someone else on the team give a ~10 minute presentation in the
session. Is this something you’d be interested in doing? If so, what are next steps to confirm?

Thanks! -

Noah Kunin - Delivery Architect

(@noahkunin | @18f

Noah Kunin - Delivery Architect

(@noahkunin | @18f
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Subject: Re: AWS symposium

Date: Wed, 21 May 2014 14:30:13 -0400

From: Noah Kunin - Q0B <noah.kunin@gsa.gov>

To: amazon.com>

Cc: amazon.com>

Message-ID: ~ yM3t-Mz9rPXb6+QVb-_Dj3xsiP9kfeNfg@mail.gmail.com>
MDS5: 037475fbcddd4ea98eed5ec60d5alfcf

Nope.

On Tue, May 20, 2014 at 2:05 PM,_amazon.com> wrote:

Noah, any update on if you'll be able to speak?

On May 14, 2014, at 3:27 PM,_amazon.com> wrote:

FWIW, Kirsten Delashmutt, Perryn Ashmore, and Gerard Chelak from GSA are all registered to attend
the event this year.

On May 14, 2014, at 12:49 PM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:

rock

On Wed, May 14, 2014 at 3:45 PM,_amazon.com> wrote:

Just found a program from last
year: http://d36cz9buwrultt.cloudfront.net/Concurrent%20Breakout%20Sessions %201115am.pdf
(also attached)

See that GSA’s Matt Goodrich spoke last year in the session "FedRAMP: The Path to Successful
Navigation onto the Cloud."

On May 14, 2014, at 12:39 PM,_amazon.com> wrote:

Noah, I'm not finding any links to last year’s event (but I'll keep looking). In the meantime, there’s this
coverage of it:

http://www.xceedium.com/blog/large-crowds-on-hand-for-aws-public-sector-summit

Notably:

One area of particular interest to attendees was the FEDRAMP ATO secured by AWS earlier this year. In
a standing room only session, attendees listened to the principals involved in securing the
certification—including Matt Goodrich from GSA, Jennifer Gray from HHS, and James Leach of Veris
Group—talk about the process and the benefits the ATO offers.

Hope that’s helpful.

On May 14, 2014, at 12:32 PM, Noah Kunin - QOB <noah.kunin@gsa.gov> wrote:
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Any link to the event last year you have on hand? Getting false positives through Google.

On Wed, May 14, 2014 at 3:24 PM,_amazon.com> wrote:

We can check. They were main stage participants(keynote)at this same eventlast year.

From: Noah Kunin - Q0B [mailto:noah.kunin@gsa.gov]
Sent: Wednesday, May 14, 2014 3:23 PM

To:
Cc:
Subject: Re: Ssymposium

Thanks. Will anyone from FedRAMP be there?

On Wed, May 14, 2014 at 2:48 PM, _amazon.com> wrote:

Noabh, I heard that GSA Legal has blocked you from speaking at the symposium. Are you trying
to get them to change their mind? If so, feel free to let them know that leaders from the
following agencies will be speaking there:

FDA
HHS
Treasury
NASA
NIH

Hopefully that’s helpful! Please let me know if you think you can pull it off or if there’s
anything else we can do to help.

best, .

On May 6, 2014, at 10:09 AM, Noah Kunin - QOB <noah.kunin@gsa.gov> wrote:

draft title: Open-sourcing federal cybersecurity compliance

On Tue, May 6, 2014 at 12:56 PM, _amazon.com> wrote:

Noah, can you give us an idea of what you anticipate talking about? We’ll need 2 sentences of
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copy on the website to describe your presentation. We won’t put it up until we get approval, but
it’d be nice to have it ready in advance.

Thanks,.

On May 6, 2014, at 12:46 PM, _amazon.com> wrote:
Awesome!

On May 6, 2014, at 12:39 PM, _amazon.c0m> wrote:

Hahaha. You’re thebest.Let us know what information you needfor theapproval stuff. We are starting
to put session information on the webpage this week but can add you to it later.

And...We arenot offering or giving you any special anything of any value.

From: Noah Kunin - Q0B [mailto:noah.kunin@gsa.gov
Sent: Tuesday, May 06, 2014 12:37 PM

To:
Cc:
Subject: Re: Ssymposium

Also, to make things simple, please do not give me any special...anything...or anything of value.

On Tue, May 6, 2014 at 12:36 PM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:

Very interested! I actually got out ahead of you and put in the request yesterday for
authorization.

On Tue, May 6, 2014 at 12:34 PM, _amazon.com> wrote:

Noah — glad we got to catch up this weekend. I wanted to follow up on the idea of having 18F
participate in our public sector symposium in DC on June 24™. Specifically, our team is hosting
a session titled “Crowdsourcing: The New Public Service Provider” that features customers who
are tapping those outside their organization to create public service solutions. Potential
participants include City of Chicago (Forking Your City example) and City of Boston (Street
Bump app example.) We think various aspects of 18F’s work exemplify this theme and we
would love to have you or someone else on the team give a ~10 minute presentation in the
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session. Is this something you’d be interested in doing? If so, what are next steps to confirm?
Thanks! ||

Noah Kunin - Delivery Architect

(@noahkunin | @18f

Noah Kunin - Delivery Architect

(@noahkunin | @18f

Noah Kunin - Delivery Architect

(@noahkunin | @18f

Noah Kunin - Delivery Architect

(@noahkunin | @18f

Noah Kunin - Delivery Architect
@noahkunin | @18f
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Subject: Re: AWS symposium

Date: Tue, 20 May 2014 18:05:10 +0000

From: amazon.com>

To: oah Kunin - <noah.kunin@gsa.gov>

Cc: Mamazon.com>

Message-ID: < - - -8928-C13387833EC6@amazon.com>
MD5: de361ff3ddcfbfc70227ba770e605cbha

Noah, any update on if you’ll be able to speak?

On May 14, 2014, at 3:27 PM,_amazon.com_amazon.com»

wrote:

FWIW, Kirsten Delashmutt, Perryn Ashmore, and Gerard Chelak from GSA are all registered to attend
the event this year.

On May 14, 2014, at 12:49 PM, Noah Kunin - Q0B <noah.kunin@gsa.gov<mailto:noah.kunin@gsa.gov>>
wrote:

rock

On Wed, May 14, 2014 at 3:45 PM,

Hamazon.com amazon.com>> wrote:
ust found a program from last year:

http://d36cz9buwrultt.cloudfront.net/Concurrent%20Breakout%20Sessions_%201115am.pdf (also
attached)

See that GSA’s Matt Goodrich spoke last year in the session "FedRAMP: The Path to Successful
Navigation onto the Cloud."

On May 14, 2014, at 12:39 PM,
-amazon.com amazon.com>> wrote:

Noah, I'm not finding any links to last year’s event (but I'll keep looking). In the meantime, there’s this
coverage of it:

http://www.xceedium.com/blog/large-crowds-on-hand-for-aws-public-sector-summit

Notably:

One area of particular interest to attendees was the FEDRAMP ATO secured by AWS earlier this year. In
a standing room only session, attendees listened to the principals involved in securing the
certification—including Matt Goodrich from GSA, Jennifer Gray from HHS, and James Leach of Veris
Group—talk about the process and the benefits the ATO offers.

Hope that’s helpful.

On May 14, 2014, at 12:32 PM, Noah Kunin - Q0B <noah.kunin@gsa.gov<mailto:noah.kunin@gsa.gov>>
wrote:

Any link to the event last year you have on hand? Getting false positives through Google.

On Wed, May 14, 2014 at 3:24 PM,_amazon.com_amazon.com»

wrote:

We can check. They were main stage participants (keynote) at this same event last year.

From: Noah Kunin - QOB [mailto:noah.kunin@gsa.gov<mailto:noah.kunin@gsa.gov>]
Sent: Wednesday, May 14, 2014 3:23 PM


http://d36cz9buwru1tt.cloudfront.net/Concurrent%20Breakout%20Sessions_%201115am.pdf
http://www.xceedium.com/blog/large-crowds-on-hand-for-aws-public-sector-summit  
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To:
Cc:
Subject: Re: AWS symposium

Thanks. Will anyone from FedRAMP be there?

On Wed, May 14, 2014 at 2:48 PM,
-amazon.com amazon.com>> wrote:

Noah, | heard that GSA Legal has blocked you from speaking at the symposium. Are you trying to get
them to change their mind? If so, feel free to let them know that leaders from the following agencies
will be speaking there:

FDA

HHS
Treasury
NASA
NIH

Hopefully that’s helpful! Please let me know if you think you can pull it off or if there’s anything else we
can do to help.

best, .

On May 6, 2014, at 10:09 AM, Noah Kunin - QOB <noah.kunin@gsa.gov<mailto:noah.kunin@gsa.gov>>
wrote:

draft title: Open-sourcing federal cybersecurity compliance

On Tue, May 6, 2014 at 12:56 PM,
-amazon.com amazon.com>> wrote:

Noah, can you give us an idea of what you anticipate talking about? We'll need 2 sentences of copy on
the website to describe your presentation. We won’t put it up until we get approval, but it'd be nice to
have it ready in advance.

Thanks,.

On May 6, 2014, at 12:46 PM,_amazon.com_amazon.com»

wrote:
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Awesome!

On May 6, 2014, at 12:39 PM,_amazon.com_amazon.com» wrote:

Hahaha. You're the best. Let us know what information you need for the approval stuff. We are starting
to put session information on the webpage this week but can add you to it later.

And...We are not offering or giving you any special anything of any value.

From: Noah Kunin - QOB [mailto:noah.kunin@gsa.gov]
Sent: Tuesday, May 06, 2014 12:37 PM

symposium

Also, to make things simple, please do not give me any special...anything...or anything of value.

On Tue, May 6, 2014 at 12:36 PM, Noah Kunin - Q0B
<noah.kunin@gsa.gov<mailto:noah.kunin@gsa.gov>> wrote:

Very interested! | actually got out ahead of you and put in the request yesterday for authorization.

On Tue, May 6, 2014 at 12:34 PM,_amazon.com_amazon.com»

wrote:

Noah — glad we got to catch up this weekend. | wanted to follow up on the idea of having 18F
participate in our public sector
symposium<http://aws.amazon.com/events/wwps/symposia/washington/> in DC on June 24th.
Specifically, our team is hosting a session titled “Crowdsourcing: The New Public Service Provider” that
features customers who are tapping those outside their organization to create public service solutions.
Potential participants include City of Chicago (Forking Your
City<https://government.github.com/stories/forking-your-city/> example) and City of Boston (Street
Bump<http://www.cityofboston.gov/doit/apps/streetbump.asp> app example.) We think various
aspects of 18F’s work exemplify this theme and we would love to have you or someone else on the
team give a ~10 minute presentation in the session. Is this something you’d be interested in doing? If so,
what are next steps to confirm? Thanks! -

Noah Kunin - Delivery Architect

@noahkunin<http://twitter.com/noahkunin> | @18f<https://twitter.com/18F>
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Subject: Re: increase govcloud quota

Date: Mon, 19 May 2014 11:44:32 -0400
From: Noah Kunin - Q0B <noah.kunin@gsa.gov>
To: Gerard Chelak - XTB <gerard.chelak@gsa.gov>

Cc: Mamazon.com,Wamazon.com>
Message-ID: < +40ysoeH=g=ix6hbjuNqGYZvi y6+4jVXxLoTOmMp8Tw@mail.gmail.com>
MD5: c90f10cc938dfa5aa28deced61bbab87

Just checked, it's fixed!

On Mon, May 19, 2014 at 11:34 AM, Gerard Chelak - XTB <gerard.chelak@gsa.gov> wrote:

Noah,
- is engaged in this request. Let me know when it gets resolved.

Thanks.

Gerard Chelak
Director, Infrastructure Division

Office of Citizen Services and Innovative Technologies (OCSIT)
1800 F Street, NW

Washington DC 20405

Office 2022191118

Primary CeIIF
gerard.chelak@gsa.gov

Noah Kunin - Delivery Architect
@noahkunin | @18f



mailto:gerard.chelak@gsa.gov
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Subject: increase govcloud quota

Date: Mon, 19 May 2014 11:34:31 -0400

From: Gerard Chelak - XTB <gerard.chelak@gsa.gov>
To: Noah Kunin - Q0B <noah.kunin@gsa.gov>

Cc: @amazon.com, @amazon.com

Message-ID: < OokwQQWBnw9Upj+ =stJQNRfGC2ZoQaVTRxmZvngHU_w@mail.gmail.com>
MD5: 9b93b48a3f2ff122199ac9d016d49895

Noah,

- is engaged in this request. Let me know when it gets resolved.

Thanks.

Gerard Chelak

Director, Infrastructure Division

Office of Citizen Services and Innovative Technologies (OCSIT)
1800 F Street, NW

Washington DC 20405

Office 2022191118

Primary CeIIF
gerard.chelak@gsa.gov
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Subject: RE: FW: GovCloud Case Submitted to CS: Noah Kunin from GSA

Date: Mon, 19 May 2014 13:14:40 +0000

From: amazon.com>

To: oah Kunin - <noah.kunin@gsa.gov>

Message-ID: <EA366BBBOFDAB14DB3F51DEAA6A7FED2199D69DA@EX10-MBX-
IADO1.ant.amazon.com>

MD5: c67b99b09578e7fcb8718a7e28923401

Checking now...

From: Noah Kunin - Q0B [mailto:noah.kunin@gsa.gov]
Sent: Monday, May 19, 2014 12:30 AM

To:
Subject: Re: :GovCloudCase Submitted to CS :Noah Kuninfrom GS A

Nope, and now we're sort of in hot water and need urgent action to raise our quota. I did file a
separate ticket the same day, in addition to leaving a VM and filling out the contact form.

Here's the reply I got for ticket _

kksk

Hello,

My name Is - thanks for your query in relation to AWS GovCloud.

To reach an Amazon Web Services GovCloud (US) Region Business Representative, you can
call them directly on 703-561-9600.

Alternatively, you can complete a Contact Request form located via the link below. Once
submitted, an Amazon Web Services GovCloud (US) Region Business Representative will
contact you.

https://aws.amazon.com/govcloud-us/contact/

Have a brilliant day.

Best regards,


https://aws.amazon.com/govcloud-us/contact/
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Amazon Web Services

We value your feedback. Please rate my response using the link below.

On Fri, May 16, 2014 at 5:01 PM, _amazon.c0m> wrote:

Noah, did this get resolved for your govcloud account? If not,please log a separatecase for the
govcloud account and send me the case number... Iwill then track...

Subject: Case Submitted to CS: Noah Kunin from GSA

**% CASE SUBMITTED TO CUSTOMER SERVICE ***

Limit Increase: EC2 Instances

Name: Noah Kunin

E mail:noah.kunin@gsa.gov
Phone Number_
Company:GS

Country: US

State: DC

Postal Code: 20001
Territory: ENT-FED-POLICY

A W SAccount|D ”
A W SA ccount E mall:tracy.pishop@gsa.gov

Use Case: New Instance Limit: 100

Frequency of Usage: AlwaysOn

Operating System: Linux/OpenSolaris

EC2Region:US-N.Virginia

Primary Instance Type: m3.large

Use Case Description: My team, 18F,isa new digital services team in the
federal government, operated out of the General Services A dministration.

https://18f.gsa.gov/

We have accepted multiple new clients (other federal agencies) and willbe
supporting large development and production systems, including but not
limited to projects as diverse as F Ol A jmmigration, procurement, and
healthcare.

We willbe working with multiple development teams at our client agencies


https://18f.gsa.gov/
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in addition o our own dev team. We need to be able to support multiple
environments within A W Sfor these projects [dev, test, staging, prod].

Thanks for your help!

Click on the link to access the case directly:
https://na3.salesforce.com/5005000000SdhT G

Noah Kunin - Delivery Architect

(@noahkunin | @18f



https://na3.salesforce.com/5005000000SdhTG
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Subject: Re: FW: GovCloud Case Submitted to CS: Noah Kunin from GSA

Date: Mon, 19 May 2014 00:29:34 -0400

From: Noah Kunin - Q0B <noah.kunin@gsa.gov>

To: Wamazon.com>

Message-ID: < +40yv_Db9o wVoLDOfC+ehihnusNyxqr9gGjmknWuOdmYw@mail.gmail.com>
MDS5: 571afd3b834cbde48dcc3071756ce9e5

Nope, and now we're sort of in hot water and need urgent action to raise our quota. | did file a
separate ticket the same day, in addition to leaving a VM and filling out the contact form.

Here's the reply | got for ticket _

* % %

Hello,
My name Is- thanks for your query in relation to AWS GovCloud.

To reach an Amazon Web Services GovCloud (US) Region Business Representative, you can call them

Alternatively, you can complete a Contact Request form located via the link below. Once submitted, an
Amazon Web Services GovCloud (US) Region Business Representative will contact you.

https://aws.amazon.com/govcloud-us/contact/

Have a brilliant day.

Best regards,

Amazon Web Services
We value your feedback. Please rate my response using the link below.

On Fri, May 16, 2014 at 5:01 PM,_amazon.com> wrote:

Noah, did this get resolved for your govcloud account? I not,pleaselog a separatecase for the
govcloud account and send me the case number... lwill then track...

Subject: Case Submitted to CS: Noah Kunin from GSA


https://aws.amazon.com/govcloud-us/contact/
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***% CASE SUBMITTED TO CUSTOMER SERVICE **#*

Limit Increase: EC2 Instances

Name: Noah Kunin

E mail:noah.kunin@gsa.gov

Phone Numbe

r:_
Company:GS

Country: US

State: D C

Postal Code: 20001

Territory: ENT-FED-POLICY

! !! !! CCOUI’\! ! mal ‘ . lracv.!ls”op@gsa.gov

Use Case: New Instance Limit: 100

Frequency of Usage: AlwaysOn

Operating System: L inux/OpenSolaris

EC2Region:US-N.Virginia

Primary Instance Type: m3.large

Use Case Description: My team, 18F, is a new digital services team in the federal
government, operated out of the General Services Administration.

https://18f.gsa.gov/

We have accepted multiple new clients (other federal agencies) and will be
supporting large development and production systems, including but not limited to
projects as diverse as F Ol A jmmigration, procurement, and healthcare.

We willbe working with multiple development teams at our client agencies in
addition t our own dev team. We need o be able to support multiple environments

within A W Sfor these projects [dev, test, staging, prod].

Thanks for your help!

Noah Kunin - Delivery Architect
@noahkunin | @18f



https://18f.gsa.gov/
http://twitter.com/noahkunin
https://twitter.com/18F
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Subject: FW: GovCloud Case Submitted to CS: Noah Kunin from GSA

Date: Fri, 16 May 2014 21:01:34 +0000

From: amazon.com>

To: oah Kunin (Noah.kunin@gsa.gov)" <Noah.kunin@gsa.gov>

Message-ID: <EA366BBBOFDAB14DB3F51DEAA6A7FED2199D5B3A@EX10-MBX-
IADO1.ant.amazon.com>

MD5: 734335540d99e757c242f3c55ffefc94

Noah, did this get resolved for your govcloud account? If not, please log a separate case for the
govcloud account and send me the case number...I will then track...

Subject: Case Submitted to CS: Noah Kunin from GSA

*** CASE SUBMITTED TO CUSTOMER SERVICE ***
Limit Increase: EC2 Instances

Yuma Case ID:

Name: Noah Kunin
E mail:noah.kunin@gsa.gov

Phone Number: -

Company:GSA

Country: US

State: D C

Postal Code: 20001

Territory: ENT-FED-POLICY

A W SAccountlD ”
A W SA ccount E mall:tracy.pishop@gsa.gov

Use Case: New Instance Limit: 100

Frequency of Usage: AlwaysOn

Operating System: L inux/OpenSolaris

EC2Region:US-N.Virginia

Primary Instance Type: m3.large

Use Case Description: My team, 18F, is a new digital services team in the
federal government, operated out of the General Services A dministration.

https://18f.gsa.gov/

We have accepted multiple new clients (other federal agencies) and will be
supporting large development and production systems, including but not
limited to projects as diverse as F O | A jmmigration, procurement, and
healthcare.

We will be working with multiple development teams at our client agencies
in addition to our own dev team. We need to be able to support multiple

environments within A W Sfor these projects [dev, test, staging, prod].

T hanks for your help!


https://18f.gsa.gov/
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Subject: Re: AWS symposium

Date: Wed, 14 May 2014 22:27:35 +0000

From: amazon.com>

To: oah Kunin - <noah.kunin@gsa.gov>

Cc: amazon.com>

Message-ID: < - - -B2F4-C74161447809@amazon.com>
MD5: f863855f590cc6dd54eebac4e287031d

FWIW, Kirsten Delashmutt, Perryn Ashmore, and Gerard Chelak from GSA are all registered to attend
the event this year.

On May 14, 2014, at 12:49 PM, Noah Kunin - Q0B <noah.kunin@gsa.gov<mailto:noah.kunin@gsa.gov>>
wrote:

rock

On Wed, May 14, 2014 at 3:45 PM,

Hamazon.com<mailt amazon.com>> wrote:
ust found a program from last year:

http://d36cz9buwrultt.cloudfront.net/Concurrent%20Breakout%20Sessions_%201115am.pdf (also
attached)

See that GSA’s Matt Goodrich spoke last year in the session "FedRAMP: The Path to Successful
Navigation onto the Cloud."

On May 14, 2014, at 12:39 PM,
-amazon.com amazon.com>> wrote:

Noah, I'm not finding any links to last year’s event (but I'll keep looking). In the meantime, there’s this
coverage of it:

http://www.xceedium.com/blog/large-crowds-on-hand-for-aws-public-sector-summit

Notably:

One area of particular interest to attendees was the FEDRAMP ATO secured by AWS earlier this year. In
a standing room only session, attendees listened to the principals involved in securing the
certification—including Matt Goodrich from GSA, Jennifer Gray from HHS, and James Leach of Veris
Group—talk about the process and the benefits the ATO offers.

Hope that’s helpful.

On May 14, 2014, at 12:32 PM, Noah Kunin - Q0B <noah.kunin@gsa.gov<mailto:noah.kunin@gsa.gov>>
wrote:

Any link to the event last year you have on hand? Getting false positives through Google.

On Wed, May 14, 2014 at 3:24 PM,_amazon.com_amazon.com»
wrote:

We can check. They were main stage participants (keynote) at this same event last year.

From: Noah Kunin - QOB [mailto:noah.kunin@gsa.gov<mailto:noah.kunin@gsa.gov>]
Sent: Wednesday, May 14, 2014 3:23 PM

To:
Cc:

WS symposium


http://d36cz9buwru1tt.cloudfront.net/Concurrent%20Breakout%20Sessions_%201115am.pdf
http://www.xceedium.com/blog/large-crowds-on-hand-for-aws-public-sector-summit  
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Thanks. Will anyone from FedRAMP be there?

On Wed, May 14, 2014 at 2:48 PM,
-amazon.com amazon.com>> wrote:

Noah, | heard that GSA Legal has blocked you from speaking at the symposium. Are you trying to get
them to change their mind? If so, feel free to let them know that leaders from the following agencies
will be speaking there:

FDA

HHS
Treasury
NASA
NIH

Hopefully that’s helpful! Please let me know if you think you can pull it off or if there’s anything else we
can do to help.

best, .

On May 6, 2014, at 10:09 AM, Noah Kunin - QOB <noah.kunin@gsa.gov<mailto:noah.kunin@gsa.gov>>
wrote:

draft title: Open-sourcing federal cybersecurity compliance

On Tue, May 6, 2014 at 12:56 PM,
-amazon.com amazon.com>> wrote:

Noah, can you give us an idea of what you anticipate talking about? We'll need 2 sentences of copy on
the website to describe your presentation. We won’t put it up until we get approval, but it'd be nice to
have it ready in advance.

Thanks,.

On May 6, 2014, at 12:46 PM,_amazon.com_amazon.com»

wrote:

Awesome!
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Subject: Re: AWS symposium

Date: Wed, 14 May 2014 15:49:17 -0400

From: Noah Kunin - Q0B <noah.kunin@gsa.gov>

To: amazon.com>

Cc: amazon.com>

Message-ID: ysTEsMiebpEw4dTg+-MSNg34FSG2qoffpXdHyf3VwRiyQA@ mail.gmail.com>
MD5: 24e14f20f41d8b9c47040d41b2ee2299

rock

On Wed, May 14, 2014 at 3:45 PM,_amazon.com> wrote:

Just found a program from last
year: http://d36cz9buwrultt.cloudfront.net/Concurrent%20Breakout%20Sessions %201115am.pdf
(also attached)

See that GSA’s Matt Goodrich spoke last year in the session "FedRAMP: The Path to Successful
Navigation onto the Cloud."

On May 14, 2014, at 12:39 PM,_amazon.com> wrote:

Noah, I'm not finding any links to last year’s event (but I'll keep looking). In the meantime, there’s this
coverage of it:

http://www.xceedium.com/blog/large-crowds-on-hand-for-aws-public-sector-summit

Notably:

One area of particular interest to attendees was the FEDRAMP ATO secured by AWS earlier this year. In
a standing room only session, attendees listened to the principals involved in securing the
certification—including Matt Goodrich from GSA, Jennifer Gray from HHS, and James Leach of Veris
Group—talk about the process and the benefits the ATO offers.

Hope that’s helpful.

On May 14, 2014, at 12:32 PM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:

Any link to the event last year you have on hand? Getting false positives through Google.

On Wed, May 14, 2014 at 3:24 PM,_amazon.com> wrote:

We can check. They were main stage participants(keynote)atthis same eventlast year.

From: Noah Kunin - Q0B [mailto:noah.kunin@gsa.gov]
Sent: Wednesday, May 14, 2014 3:23 PM

To:
Cc:
Subject: Re: Ssymposium

Thanks. Will anyone from FedRAMP be there?


http://d36cz9buwru1tt.cloudfront.net/Concurrent Breakout Sessions_ 1115am.pdf
http://www.xceedium.com/blog/large-crowds-on-hand-for-aws-public-sector-summit
mailto:noah.kunin@gsa.gov
mailto:noah.kunin@gsa.gov
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On Wed, May 14, 2014 at 2:48 PM, _arnazon.com> wrote:

Noabh, I heard that GSA Legal has blocked you from speaking at the symposium. Are you trying
to get them to change their mind? If so, feel free to let them know that leaders from the
following agencies will be speaking there:

FDA
HHS
Treasury
NASA
NIH

Hopefully that’s helpful! Please let me know if you think you can pull it off or if there’s
anything else we can do to help.

best, .

On May 6, 2014, at 10:09 AM, Noah Kunin - QOB <noah.kunin@gsa.gov> wrote:

draft title: Open-sourcing federal cybersecurity compliance

On Tue, May 6, 2014 at 12:56 PM, _amazon.com> wrote:

Noah, can you give us an idea of what you anticipate talking about? We’ll need 2 sentences of
copy on the website to describe your presentation. We won’t put it up until we get approval, but
it’d be nice to have it ready in advance.

Thanks,.

On May 6, 2014, at 12:46 PM, _amazon.com> wrote:

Awesome!


mailto:noah.kunin@gsa.gov
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On May 6, 2014, at 12:39 PM, _amazon.c0m> wrote:

Hahaha. You’re thebest.Let us know what information you needfor theapproval stuff. We are starting
to put session information on the webpage this week but can add you to it later.

And...We arenot offering or giving you any special anything of any value.

From: Noah Kunin - Q0B [mailto:noah.kunin@gsa.gov
Sent: Tuesday, May 06, 2014 12:37 PM

To:
Cc:
Subject: Re: Ssymposium

Also, to make things simple, please do not give me any special...anything...or anything of value.

On Tue, May 6, 2014 at 12:36 PM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:

Very interested! I actually got out ahead of you and put in the request yesterday for
authorization.

On Tue, May 6, 2014 at 12:34 PM, _amazon.com> wrote:

Noah — glad we got to catch up this weekend. I wanted to follow up on the idea of having 18F
participate in our public sector symposium in DC on June 24™. Specifically, our team is hosting
a session titled “Crowdsourcing: The New Public Service Provider” that features customers who
are tapping those outside their organization to create public service solutions. Potential
participants include City of Chicago (Forking Your City example) and City of Boston (Street
Bump app example.) We think various aspects of 18F’s work exemplify this theme and we
would love to have you or someone else on the team give a ~10 minute presentation in the
session. Is this something you’d be interested in doing? If so, what are next steps to confirm?
Thanks! ||

Noah Kunin - Delivery Architect

(@noahkunin | @18f


mailto:noah.kunin@gsa.gov
mailto:noah.kunin@gsa.gov
http://aws.amazon.com/events/wwps/symposia/washington/
https://government.github.com/stories/forking-your-city/
http://www.cityofboston.gov/doit/apps/streetbump.asp
http://www.cityofboston.gov/doit/apps/streetbump.asp
http://twitter.com/noahkunin
https://twitter.com/18F
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Subject: Re: AWS symposium

Date: Wed, 14 May 2014 19:39:29 +0000

From: amazon.com>
To: oah Kunin - <noah.kunin@gsa.gov>
Cc amazon.com>

Message-ID: <l!!!! !!!!-!!!!—!!!l!—9491—489624ECBBF4@amazon.com>

MD5: a722c5830c7b0f3dbe4db23d1eaa7701

Noah, I'm not finding any links to last year’s event (but I'll keep looking). In the meantime, there’s this
coverage of it:

http://www.xceedium.com/blog/large-crowds-on-hand-for-aws-public-sector-summit

Notably:

One area of particular interest to attendees was the FEDRAMP ATO secured by AWS earlier this year. In
a standing room only session, attendees listened to the principals involved in securing the
certification—including Matt Goodrich from GSA, Jennifer Gray from HHS, and James Leach of Veris
Group—talk about the process and the benefits the ATO offers.

Hope that’s helpful.

On May 14, 2014, at 12:32 PM, Noah Kunin - Q0B <noah.kunin@gsa.gov<mailto:noah.kunin@gsa.gov>>
wrote:

Any link to the event last year you have on hand? Getting false positives through Google.

On Wed, May 14, 2014 at 3:24 PM,_amazon.com_amazon.com»

wrote:
We can check. They were main stage participants (keynote) at this same event last year.

From: Noah Kunin - QOB [mailto:noah.kunin@gsa.gov<mailto:noah.kunin@gsa.gov>]
Sent: Wednesday, May 14, 2014 3:23 PM

To:
Cc:
Subject: Re: AWS symposium

Thanks. Will anyone from FedRAMP be there?

On Wed, May 14, 2014 at 2:48 PM,
amazon.com>> wrote:

mamazon.com

oah, [ heard that GSA Legal has blocked you from speaking at the symposium. Are you trying to get
them to change their mind? If so, feel free to let them know that leaders from the following agencies
will be speaking there:

FDA

HHS
Treasury
NASA
NIH

Hopefully that’s helpful! Please let me know if you think you can pull it off or if there’s anything else we
can do to help.

best, .

On May 6, 2014, at 10:09 AM, Noah Kunin - QOB <noah.kunin@gsa.gov<mailto:noah.kunin@gsa.gov>>
wrote:

draft title: Open-sourcing federal cybersecurity compliance
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On Tue, May 6, 2014 at 12:56 PM,

Famazon.com amazon.com>> wrote:

oah, can you give us an idea of what you anticipate talking about? We'll need 2 sentences of copy on
the website to describe your presentation. We won’t put it up until we get approval, but it'd be nice to
have it ready in advance.

Thanks,.

On May 6, 2014, at 12:46 PM,_amazon.com_amazon.com»

wrote:

Awesome!
On May 6, 2014, at 12:39 PM,_amazon.com_amazon.com» wrote:

Hahaha. You're the best. Let us know what information you need for the approval stuff. We are starting
to put session information on the webpage this week but can add you to it later.

And...We are not offering or giving you any special anything of any value.

From: Noah Kunin - QOB [mailto:noah.kunin@gsa.gov]
Sent: Tuesday, May 06, 2014 12:37 PM

Subject: Re: symposium
Also, to make things simple, please do not give me any special...anything...or anything of value.

On Tue, May 6, 2014 at 12:36 PM, Noah Kunin - Q0B
<noah.kunin@gsa.gov<mailto:noah.kunin@gsa.gov>> wrote:
Very interested! | actually got out ahead of you and put in the request yesterday for authorization.

On Tue, May 6, 2014 at 12:34 PM,_amazon.com_amazon.com»

wrote:

Noah — glad we got to catch up this weekend. | wanted to follow up on the idea of having 18F
participate in our public sector
symposium<http://aws.amazon.com/events/wwps/symposia/washington/> in DC on June 24th.
Specifically, our team is hosting a session titled “Crowdsourcing: The New Public Service Provider” that
features customers who are tapping those outside their organization to create public service solutions.
Potential participants include City of Chicago (Forking Your
City<https://government.github.com/stories/forking-your-city/> example) and City of Boston (Street
Bump<http://www.cityofboston.gov/doit/apps/streetbump.asp> app example.) We think various
aspects of 18F’s work exemplify this theme and we would love to have you or someone else on the
team give a ~10 minute presentation in the session. Is this something you’d be interested in doing? If so,
what are next steps to confirm? Thanks! -

Noah Kunin - Delivery Architect
@noahkunin<http://twitter.com/noahkunin> | @18f<https://twitter.com/18F>

Noah Kunin - Delivery Architect
@noahkunin<http://twitter.com/noahkunin> | @18f<https://twitter.com/18F>
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Subject: RE: AWS symposium

Date: Wed, 14 May 2014 19:38:03 +0000

From: amazon.com>

To: oah Kunin - <noah.kunin@gsa.gov>

Cc: Mamazon.com>

Message-ID: < D564CF7D26B135BC90C@ex10-mbx-6003.ant.amazon.com>
MD5: fcfbbb7b130ff33f1517a5ea735693f3

The original link is dead (grrr.) I'll look for archived event info but meanwhile does this article help? _
http://www.federaltimes.com/article/20130910/1T03/309160009/Agency-officials-Biggest-barrier-
transformation-culture

From: Noah Kunin - Q0B [mailto:noah.kunin@gsa.gov]
Sent: Wednesday, May 14, 2014 3:33 PM

To:
Cc:
Subject: Re: Ssymposium

Any link to the event last year you have on hand? Getting false positives through Google.

On Wed, May 14, 2014 at 3:24 PM, _@amazon.com> wrote:

We can check. They were main stage participants(keynote)at this same eventlast year.

From: Noah Kunin - Q0B [mailto:noah.kunin@gsa.gov]
Sent: Wednesday, May 14, 2014 3:23 PM

To:
Cc:
Subject: Re: Ssymposium

Thanks. Will anyone from FedRAMP be there?

On Wed, May 14, 2014 at 2:48 PM, _amazon.com> wrote:

Noabh, I heard that GSA Legal has blocked you from speaking at the symposium. Are you trying
to get them to change their mind? If so, feel free to let them know that leaders from the
following agencies will be speaking there:

FDA
HHS
Treasury
NASA
NIH

Hopefully that’s helpful! Please let me know if you think you can pull it off or if there’s
anything else we can do to help.


http://www.federaltimes.com/article/20130910/IT03/309160009/Agency-officials-Biggest-barrier-transformation-culture
http://www.federaltimes.com/article/20130910/IT03/309160009/Agency-officials-Biggest-barrier-transformation-culture
http://www.federaltimes.com/article/20130910/IT03/309160009/Agency-officials-Biggest-barrier-transformation-culture
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best, .

On May 6, 2014, at 10:09 AM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:

draft title: Open-sourcing federal cybersecurity compliance

On Tue, May 6, 2014 at 12:56 PM, _amazon.com> wrote:

Noabh, can you give us an idea of what you anticipate talking about? We’ll need 2 sentences of
copy on the website to describe your presentation. We won’t put it up until we get approval, but
it’d be nice to have it ready in advance.

Thanks,.

On May 6, 2014, at 12:46 PM, _amazon.com> wrote:

Awesome!

On May 6, 2014, at 12:39 PM, _amazon.c0m> wrote:

Hahaha. You’re thebest.Let us know whatinformation you needfor theapproval stuff. We are starting
to put session information on the webpage this week but can add you to it later.

And...We arenot offering or giving you any special anything of any value.

From: Noah Kunin - Q0B [mailto:noah.kunin@gsa.gov
Sent: Tuesday, May 06, 2014 12:37 PM

To:
Cc:
Subject: Re: Ssymposium

Also, to make things simple, please do not give me any special...anything...or anything of value.

On Tue, May 6, 2014 at 12:36 PM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:

Very interested! I actually got out ahead of you and put in the request yesterday for


mailto:noah.kunin@gsa.gov
mailto:noah.kunin@gsa.gov
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authorization.

On Tue, May 6, 2014 at 12:34 PM, _amazon.com> wrote:

Noah — glad we got to catch up this weekend. I wanted to follow up on the idea of having 18F
participate in our public sector symposium in DC on June 24, Specifically, our team is hosting
a session titled “Crowdsourcing: The New Public Service Provider” that features customers who
are tapping those outside their organization to create public service solutions. Potential
participants include City of Chicago (Forking Your City example) and City of Boston (Street
Bump app example.) We think various aspects of 18F’s work exemplify this theme and we
would love to have you or someone else on the team give a ~10 minute presentation in the
session. Is this something you’d be interested in doing? If so, what are next steps to confirm?

Thanks! -

Noah Kunin - Delivery Architect

(@noahkunin | @18f

Noah Kunin - Delivery Architect

(@noahkunin | @18f

Noah Kunin - Delivery Architect

(@noahkunin | @18f

Noah Kunin - Delivery Architect
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Subject: Re: AWS symposium

Date: Wed, 14 May 2014 15:32:48 -0400

From: Noah Kunin - Q0B <noah.kunin@gsa.gov>

To: amazon.com>

Cc: amazon.com>

Message-ID: < +40yuko_Fycwliv 2gDwYGg49ED4uQ2ScOPuGHs--=eVw@mail.gmail.com>

MD5: 6511784e2b5deb0565911b59bbf8c891

Any link to the event last year you have on hand? Getting false positives through Google.

On Wed, May 14, 2014 at 3:24 PM,_amazon.com> wrote:

We can check. They were main stage participants(keynote)at this same eventlast year.

From: Noah Kunin - Q0B [mailto:noah.kunin@gsa.gov]
Sent: Wednesday, May 14, 2014 3:23 PM

To:
Cc:
Subject: Re: Ssymposium

Thanks. Will anyone from FedRAMP be there?

On Wed, May 14, 2014 at 2:48 PM, _amazon.com> wrote:

Noabh, I heard that GSA Legal has blocked you from speaking at the symposium. Are you trying
to get them to change their mind? If so, feel free to let them know that leaders from the
following agencies will be speaking there:

FDA
HHS
Treasury
NASA
NIH

Hopefully that’s helpful! Please let me know if you think you can pull it off or if there’s
anything else we can do to help.

best, .

On May 6, 2014, at 10:09 AM, Noah Kunin - QOB <noah.kunin@gsa.gov> wrote:

draft title: Open-sourcing federal cybersecurity compliance
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mailto:noah.kunin@gsa.gov
marshalljbrown
Sticky Note
None set by marshalljbrown

marshalljbrown
Sticky Note
MigrationNone set by marshalljbrown

marshalljbrown
Sticky Note
Unmarked set by marshalljbrown

DuaneAFulton
Sticky Note
None set by DuaneAFulton

DuaneAFulton
Sticky Note
MigrationNone set by DuaneAFulton

DuaneAFulton
Sticky Note
Unmarked set by DuaneAFulton


On Tue, May 6, 2014 at 12:56 PM, _amazon.com> wrote:

Noabh, can you give us an idea of what you anticipate talking about? We’ll need 2 sentences of
copy on the website to describe your presentation. We won’t put it up until we get approval, but
it’d be nice to have it ready in advance.

Thanks,.

On May 6, 2014, at 12:46 PM, _amazon.com> wrote:
Awesome!

On May 6, 2014, at 12:39 PM, _amazon.c0m> wrote:

Hahaha. You’re thebest.Let us know whatinformation you needfor theapproval stuff. We are starting
to put session information on the webpage this week but can add you to it later.

And...We arenot offering or giving you any special anything of any value.

From: Noah Kunin - Q0B [mailto:noah.kunin@gsa.gov
Sent: Tuesday, May 06, 2014 12:37 PM

To:
Cc:
Subject: Re: Ssymposium

Also, to make things simple, please do not give me any special...anything...or anything of value.

On Tue, May 6, 2014 at 12:36 PM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:

Very interested! I actually got out ahead of you and put in the request yesterday for
authorization.

On Tue, May 6, 2014 at 12:34 PM, _amazon.com> wrote:

Noah — glad we got to catch up this weekend. I wanted to follow up on the idea of having 18F
participate in our public sector symposium in DC on June 24™. Specifically, our team is hosting
a session titled “Crowdsourcing: The New Public Service Provider” that features customers who



mailto:noah.kunin@gsa.gov
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Subject: RE: AWS symposium

Date: Wed, 14 May 2014 19:24:46 +0000
From: amazon.com>
To: oah Kunin - <noah.kunin@gsa.gov>, Mamazon.com>
Message-ID: <86C554AD31CE664B929F5D564CF7D26B ex10-mbx- .ant.amazon.com>

MD5: Oe34acd2c5eb70c812daflc05c40021a

We can check. They were main stage participants (keynote) at this same event last year.

From: Noah Kunin - Q0B [mailto:noah.kunin@gsa.gov]
Sent: Wednesday, May 14, 2014 3:23 PM

To:
Cc:
Subject: Re: Ssymposium

Thanks. Will anyone from FedRAMP be there?

On Wed, May 14, 2014 at 2:48 PM, _amazon.com> wrote:

Noabh, I heard that GSA Legal has blocked you from speaking at the symposium. Are you trying
to get them to change their mind? If so, feel free to let them know that leaders from the
following agencies will be speaking there:

FDA
HHS
Treasury
NASA
NIH

Hopefully that’s helpful! Please let me know if you think you can pull it off or if there’s
anything else we can do to help.

best, .

On May 6, 2014, at 10:09 AM, Noah Kunin - QOB <noah.kunin@gsa.gov> wrote:

draft title: Open-sourcing federal cybersecurity compliance

On Tue, May 6, 2014 at 12:56 PM, _amazon.c0m> wrote:

Noah, can you give us an idea of what you anticipate talking about? We’ll need 2 sentences of
copy on the website to describe your presentation. We won’t put it up until we get approval, but
it’d be nice to have it ready in advance.
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Thanks,.

On May 6, 2014, at 12:46 PM, _amazon.com> wrote:

Awesome!

On May 6, 2014, at 12:39 PM, _amazon.c0m> wrote:

Hahaha. You’re thebest.Let us know whatinformation you needfor theapproval stuff. We are starting
to put session information on the webpage this week but can add you to it later.

And...We arenot offering or giving you any special anything of any value.

From: Noah Kunin - Q0B [mailto:noah.kunin@gsa.gov
Sent: Tuesday, May 06, 2014 12:37 PM

To:
Cc:
Subject: Re: Ssymposium

Also, to make things simple, please do not give me any special...anything...or anything of value.

On Tue, May 6, 2014 at 12:36 PM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:

Very interested! I actually got out ahead of you and put in the request yesterday for
authorization.

On Tue, May 6, 2014 at 12:34 PM, _amazon.com> wrote:

Noah — glad we got to catch up this weekend. I wanted to follow up on the idea of having 18F
participate in our public sector symposium in DC on June 24™. Specifically, our team is hosting
a session titled “Crowdsourcing: The New Public Service Provider” that features customers who
are tapping those outside their organization to create public service solutions. Potential
participants include City of Chicago (Forking Your City example) and City of Boston (Street
Bump app example.) We think various aspects of 18F’s work exemplify this theme and we
would love to have you or someone else on the team give a ~10 minute presentation in the
session. Is this something you’d be interested in doing? If so, what are next steps to confirm?

Thanks! -



mailto:noah.kunin@gsa.gov
mailto:noah.kunin@gsa.gov
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Subject: Re: AWS symposium
Date: Wed, 14 May 2014 15:23:24 -0400
From: Noah Kunin - Q0B <noah.kunin@gsa.gov>

To: amazon.com>

Cc: amazon.com>

Message-ID: yun=qo 3DFUc_TmisW-dOtc6ehwoyCbjTeHhLxOvQ@mail.gmail.com>
MDS5: ab4658fd2a6f2d1663ad95cedleabab8

Thanks. Will anyone from FedRAMP be there?

On Wed, May 14, 2014 at 2:48 PM,_amazon.com> wrote:

Noah, | heard that GSA Legal has blocked you from speaking at the symposium. Are you trying to get
them to change their mind? If so, feel free to let them know that leaders from the following agencies
will be speaking there:

FDA
HHS
Treasury
NASA
NIH

Hopefully that’s helpful! Please let me know if you think you can pull it off or if there’s anything else we
can do to help.

best, .

On May 6, 2014, at 10:09 AM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:

draft title: Open-sourcing federal cybersecurity compliance

On Tue, May 6, 2014 at 12:56 PM,_amazon.com> wrote:

Noah, can you give us an idea of what you anticipate talking about? We'll need 2 sentences of copy on
the website to describe your presentation. We won’t put it up until we get approval, but it'd be nice to
have it ready in advance.

Thanks,.

On May 6, 2014, at 12:46 PM,_amazon.com> wrote:

Awesome!

On May 6, 2014, at 12:39 PM,_amazon.com> wrote:

Hahaha. You’re the best. Let us know what information you need for the approval stuff. We are starting
to put session information on the webpage this week but can add you to it later.

And...We are not offering or giving you any special anything of any value.
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From: Noah Kunin - QOB [mailto:noah.kunin@gsa.gov]
Sent: Tuesday, May 06, 2014 12:37 PM

To:
Cc:

Subject: Re: AWS symposium

Also, to make things simple, please do not give me any special...anything...or anything of value.

On Tue, May 6, 2014 at 12:36 PM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:
Very interested! | actually got out ahead of you and put in the request yesterday for
authorization.

On Tue, May 6, 2014 at 12:34 PM,_amazon.com> wrote:

Noah — glad we got to catch up this weekend. | wanted to follow up on the idea of having 18F
participate in our public sector symposium in DC on June 24%. Specifically, our team is hosting a
session titled “Crowdsourcing: The New Public Service Provider” that features customers who
are tapping those outside their organization to create public service solutions. Potential
participants include City of Chicago (Forking Your City example) and City of Boston (Street
Bump app example.) We think various aspects of 18F’s work exemplify this theme and we
would love to have you or someone else on the team give a ~10 minute presentation in the
session. Is this something you’d be interested in doing? If so, what are next steps to confirm?

Thanks!-

Noah Kunin - Delivery Architect
@noahkunin | @18f

Noah Kunin - Delivery Architect
@noahkunin | @18f

Noah Kunin - Delivery Architect
@noahkunin | @18f

Noah Kunin - Delivery Architect
@noahkunin | @18f
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Subject: Re: AWS symposium

Date: Wed, 14 May 2014 18:48:37 +0000

From: amazon.com>

To: oah Kunin - <noah.kunin@gsa.gov>

Cc: Wamazon.com>

Message-ID: < - - -828B-D1C2D0OF62016@amazon.com>
MD5: 7781d105d0b4e2b859ea7fbd0f297231

Noah, | heard that GSA Legal has blocked you from speaking at the symposium. Are you trying to get
them to change their mind? If so, feel free to let them know that leaders from the following agencies
will be speaking there:

FDA

HHS
Treasury
NASA
NIH

Hopefully that’s helpful! Please let me know if you think you can pull it off or if there’s anything else we
can do to help.

best, .

On May 6, 2014, at 10:09 AM, Noah Kunin - QOB <noah.kunin@gsa.gov<mailto:noah.kunin@gsa.gov>>
wrote:

draft title: Open-sourcing federal cybersecurity compliance

On Tue, May 6, 2014 at 12:56 PM,

Famazon.com amazon.com>> wrote:

oah, can you give us an idea of what you anticipate talking about? We'll need 2 sentences of copy on
the website to describe your presentation. We won’t put it up until we get approval, but it'd be nice to
have it ready in advance.

Thanks,.

On May 6, 2014, at 12:46 PM,_amazon.com_amazon.com»

wrote:

Awesome!

On May 6, 2014, at 12:39 PM,_amazon.com_amazon.com» wrote:

Hahaha. You're the best. Let us know what information you need for the approval stuff. We are starting
to put session information on the webpage this week but can add you to it later.

And...We are not offering or giving you any special anything of any value.

From: Noah Kunin - QOB [mailto:noah.kunin@gsa.gov]
Sent: Tuesday, May 06, 2014 12:37 PM

To:
Cc:
Subject:

symposium
Also, to make things simple, please do not give me any special...anything...or anything of value.

On Tue, May 6, 2014 at 12:36 PM, Noah Kunin - Q0B
<noah.kunin@gsa.gov<mailto:noah.kunin@gsa.gov>> wrote:
Very interested! | actually got out ahead of you and put in the request yesterday for authorization.

On Tue, May 6, 2014 at 12:34 PM,_amazon.com_amazon.com»

wrote:
Noah — glad we got to catch up this weekend. | wanted to follow up on the idea of having 18F
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Subject: Cost explorer data gone

Date: Fri, 2 May 2014 15:15:55 -0400

From: Noah Kunin - Q0B <noah.kunin@gsa.gov>

To: Mamazon.com>

Message-ID: < +40yv aURu6ASNF318Fa=LnYDRKx2U=EUOxdbgAX1i=g@mail.gmail.com>
MDS5: 6261cacec4b303d960bcad73f31602ad

So, in switching from our p-card to an invoice via InfoReliance, it appears that all of our historical data
via Cost Explorer has vanished. :/

While | have some snapshots locally, it would be fantastic if we could get it back.

Noah Kunin - Delivery Architect
@noahkunin | @18f
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Subject: RE: Singapore!

Date: Tue, 13 May 2014 14:05:27 +0000

From: amazon.com>

To: oah Kunin - <noah.kunin@gsa.gov>

Message-ID: <86C554AD31CE664B929F5D564CF7D26B135B9E26@ex10-mbx-6003.ant.amazon.com>
MD5: c8fe3a890107c1fal124216170a1f96b

ok!©

From: Noah Kunin - Q0B [mailto:noah.kunin@gsa.gov]
Sent: Tuesday, May 13, 2014 9:58 AM

Subject: Re:Singapore!

Interested, but we would probably learn more from them than the other way around, and I need
to crash on stuff before I leave for NYC.

As context, @CFPB all of our sensitive financial services projects couldn't even go into the
cloud (maybe next year) and @ 18F we still haven't onboarded the Healthcare.gov team.

You should totally reach out to Phil directly and see if they have time.

On Tue, May 13,2014 at 9:51 AM, _amazon.corn> wrote:

So... any chance you and/or or other 18f ers want to/are available to meet with a government
delegation from Singapore that is visiting DC to learn more about US Government adoption of
cloud? They’re specifically interested in financial services and healthcare use cases which is
why I thought of you and other former cfpb folks, but I bet 18f will generally be interesting for
them. Also perhaps Phil and Data.gov. They are here today and tomorrow. Members of the
delegation:

 —
Head of National Cloud Computing Office

. S—

Director of National Cloud Computing Office

' S

Deputy Director of National Cloud Computing Office

Noah Kunin - Delivery Architect

(@noahkunin | @18f
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Subject: RE: GSA PIF payment issue

Date: Fri, 9 May 2014 19:18:08 +0000

From: amazon.com>

To: oah Kunin - <noah.kunin@gsa.gov>

Message-ID: <EA366BBBOFDAB14DB3F51DEAA6A7FED2199C29C2 @EX10-MBX-
IADO1.ant.amazon.com>

MDS5: ea0817d0fe29cea91c8cc296d23073cf

Cool....

From: Noah Kunin - Q0B [mailto:noah.kunin@gsa.gov]
Sent: Friday, May 09, 2014 3:17 PM

To:
Subject: Re: AP | F payment issue

Just checking my support center - we got an extension until June 10th!

On Fri, May 9, 2014 at 2:53 PM, _amazon.c0m> wrote:

I have not forgot about you...working to get clarity on resolution

From: Noah Kunin - Q0B [mailto:noah.kunin@gsa.gov]
Sent: Thursday, May 08, 2014 8:58 AM

Subject: Re: AP | F payment issue

Done - thank you!

"Case -- Issue with payment vehicle for April invoice"

On Thu, May 8, 2014 at 8:49 AM, _amazon.com> wrote:

Noah,

I recommend looping in customer service to determine best next step. I believe they will be able
to accommodate this situation. Please log the call, provide me with the ticket number, then I will

loop in the local CS manager_ or one of her peers for added visibility. Call my
cell _ if any other downstream 1ssues.

From: Noah Kunin - QOB [mailto:noah.kunin@gsa.gov]
Sent: Wednesday, May 07, 2014 5:42 PM
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Subject: Re: quick call today?

Fire to fire. Sorry I couldn't call back.

Here's what happened. The GSA procurement team was not as...performant...as I hoped. We are
now on a bridge vehicle with InfoReliance as a reseller. We can use this vehicle and its bigger
ceiling starting on invoices for May 1 and going forward. Turns out we can't use it to pay the
April invoice we already owe, and I'm being told it will take 30-45 days to get a retroactive
vehicle ready to pay for April.

As you can tell, this worries me greatly, as I'm worried our AWS account will turn off in 11 days
when we cross the 15-day non-payment threshold.

While I will be inquiring through InfoReliance as well, I'm trying to secure assurances that when
we cross the threshold our account won't auto-turn off. Happy to pay whatever fees or interest
are accrued for late payment when the retroactive vehicle becomes available.

On Wed, May 7, 2014 at 3:34 PM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:
Turns out there is a final billing issue I'd love to discuss.

Noah Kunin - Delivery Architect
@noahkunin | @18f

Noah Kunin - Delivery Architect
@noahkunin | @18f

Noah Kunin - Delivery Architect

@noahkunin | @18f

Noah Kunin - Delivery Architect

@noahkunin | @18f
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Subject: Re: GSA PIF payment issue

Date: Fri, 9 May 2014 15:17:00 -0400

From: Noah Kunin - Q0B <noah.kunin@gsa.gov>

To: Wamazon.com>

Message-ID: < +40ytn V] a4zFR=df61Qi0Q9g9Xc3ATqapBYJWWA@mail.gmail.com>
MD5: 261f5e18920478eacbdf040e208b2bd0

Just checking my support center - we got an extension until June 10th!

:D

On Fri, May 9, 2014 at 2:53 PM,_amazon.com> wrote:

I have not forgot about you...working to get clarity on resolution

From: Noah Kunin - Q0B [mailto:noah.kunin@gsa.gov]
Sent: Thursday, May 08, 2014 8:58 AM

To:
Subject: Re: AP | F payment issue

Done - thank you!

"Case -- Issue with payment vehicle for April invoice"

On Thu, May 8, 2014 at 8:49 AM, _arnazon.com> wrote:

Noah,

I recommend looping in customer service to determine best next step. I believe they will be able
to accommodate this situation. Please log the call, provide me with the ticket number, then I will

loop in the local CS manager_ or one of her peers for added visibility. Call my
cell _ if any other downstream 1ssues.

From: Noah Kunin - Q0B [mailto:noah.kunin@gsa.gov]
Sent: Wednesday, May 07, 2014 5:42 PM

Subject: Re: quick call today?

Fire to fire. Sorry I couldn't call back.

Here's what happened. The GSA procurement team was not as...performant...as [ hoped. We are
now on a bridge vehicle with InfoReliance as a reseller. We can use this vehicle and its bigger
ceiling starting on invoices for May 1 and going forward. Turns out we can't use it to pay the
April invoice we already owe, and I'm being told it will take 30-45 days to get a retroactive
vehicle ready to pay for April.

As you can tell, this worries me greatly, as I'm worried our AWS account will turn off in 11 days
when we cross the 15-day non-payment threshold.
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While I will be inquiring through InfoReliance as well, I'm trying to secure assurances that when
we cross the threshold our account won't auto-turn off. Happy to pay whatever fees or interest
are accrued for late payment when the retroactive vehicle becomes available.

On Wed, May 7, 2014 at 3:34 PM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:
Turns out there is a final billing issue I'd love to discuss.

Noah Kunin - Delivery Architect
@noahkunin | @18f

Noah Kunin - Delivery Architect
@noahkunin | @18f

Noah Kunin - Delivery Architect

@noahkunin | @18f

Noah Kunin - Delivery Architect
@noahkunin | @18f
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Subject: RE: GSA PIF payment issue

Date: Fri, 9 May 2014 18:53:13 +0000

From: amazon.com>

To: oah Kunin - <noah.kunin@gsa.gov>

Message-ID: <EA366BBBOFDAB14DB3F51DEAA6A7FED2199C2935@EX10-MBX-
IADO1.ant.amazon.com>

MDS5: 49d5b9e37b48602b820b6b4803dd3380

| have not forgot about you...working to get clarity on resolution

From: Noah Kunin - Q0B [mailto:noah.kunin@gsa.gov]
Sent: Thursday, May 08, 2014 8:58 AM

To:
Subject: Re: AP | F payment issue

Done - thank you!

"Case -- Issue with payment vehicle for April invoice"

On Thu, May 8, 2014 at 8:49 AM, _amazon.com> wrote:

Noah,

I recommend looping in customer service to determine best next step. I believe they will be able
to accommodate this situation. Please log the call, provide me with the ticket number, then I will

loop in the local CS manager_ or one of her peers for added visibility. Call my
cell _ if any other downstream 1ssues.

From: Noah Kunin - QOB [mailto:noah.kunin@gsa.gov]
Sent: Wednesday, May 07, 2014 5:42 PM
Subject: Re: quick call today?

Fire to fire. Sorry I couldn't call back.

Here's what happened. The GSA procurement team was not as...performant...as I hoped. We are
now on a bridge vehicle with InfoReliance as a reseller. We can use this vehicle and its bigger
ceiling starting on invoices for May 1 and going forward. Turns out we can't use it to pay the
April invoice we already owe, and I'm being told it will take 30-45 days to get a retroactive
vehicle ready to pay for April.

As you can tell, this worries me greatly, as I'm worried our AWS account will turn off in 11 days
when we cross the 15-day non-payment threshold.

While I will be inquiring through InfoReliance as well, I'm trying to secure assurances that when
we cross the threshold our account won't auto-turn off. Happy to pay whatever fees or interest
are accrued for late payment when the retroactive vehicle becomes available.

On Wed, May 7, 2014 at 3:34 PM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:
Turns out there is a final billing issue I'd love to discuss.
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Subject: Re: GSA PIF payment issue

Date: Thu, 8 May 2014 08:57:56 -0400

From: Noah Kunin - Q0B <noah.kunin@gsa.gov>

To: Wamazon.com>

Message-ID: < +40yvqu2aW+3x6pnNcNXPwBirlc65cYtuBrNGemT6nAAUP7A@mail.gmail.com>
MD5: 641b3a114d39881b5df7c28d5a74c882

Done - thank you!

"Case -- Issue with payment vehicle for April invoice"

On Thu, May 8, 2014 at 8:49 AM,_amazon.com> wrote:

Noah,

| recommend looping in customer service to determine best next step. | believe they will be able to
accommodate this situation. Please log the call, provide me with the ticket number, then | will loop in

the local CS manager_ or one of her peers for added visibility. Call my cell
_ if any other downstream issues.

From: Noah Kunin - Q0B [mailto:noah.kunin@gsa.gov]
Sent: Wednesday, May 07, 2014 5:42 PM

Subject: Re: quick call today?

Fire to fire. Sorry | couldn't call back.

Here's what happened. The GSA procurement team was not as...performant...as | hoped. We are now
on a bridge vehicle with InfoReliance as a reseller. We can use this vehicle and its bigger ceiling starting
on invoices for May 1 and going forward. Turns out we can't use it to pay the April invoice we already
owe, and I'm being told it will take 30-45 days to get a retroactive vehicle ready to pay for April.

As you can tell, this worries me greatly, as I'm worried our AWS account will turn off in 11 days when
we cross the 15-day non-payment threshold.

While | will be inquiring through InfoReliance as well, I'm trying to secure assurances that when we
cross the threshold our account won't auto-turn off. Happy to pay whatever fees or interest are
accrued for late payment when the retroactive vehicle becomes available.

On Wed, May 7, 2014 at 3:34 PM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:
Turns out there is a final billing issue 1'd love to discuss.

Noah Kunin - Delivery Architect
@noahkunin | @18f

Noah Kunin - Delivery Architect
@noahkunin | @18f
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Subject: RE: GSA PIF payment issue

Date: Thu, 8 May 2014 12:49:46 +0000

From: amazon.com>

To: oah Kunin - <noah.kunin@gsa.gov>

Message-ID: <EA366BBBOFDAB14DB3F51DEAA6A7FED2199C124A@EX10-MBX-
IADO1.ant.amazon.com>

MDS5: 73aa8fddc1a5395e73370e6224f51125

Noah,

| recommend looping in customer service to determine best next step. | believe they will be able to
accommodate this situation. Please log the call, provide me with the ticket number, then | will loop in

the local CS managerF or one of her peers for added visibility. Call my cell
_ if any other downstream issues.

From: Noah Kunin - QOB [mailto:noah.kunin@gsa.gov]
Sent: Wednesday, May 07, 2014 5:42 PM

Subject: Re: quick call today?

Fire to fire. Sorry | couldn't call back.

Here's what happened. The GSA procurement team was not as...performant...as | hoped. We are now
on a bridge vehicle with InfoReliance as a reseller. We can use this vehicle and its bigger ceiling starting
on invoices for May 1 and going forward. Turns out we can't use it to pay the April invoice we already
owe, and I'm being told it will take 30-45 days to get a retroactive vehicle ready to pay for April.

As you can tell, this worries me greatly, as I'm worried our AWS account will turn off in 11 days when we
cross the 15-day non-payment threshold.

While | will be inquiring through InfoReliance as well, I'm trying to secure assurances that when we
cross the threshold our account won't auto-turn off. Happy to pay whatever fees or interest are accrued
for late payment when the retroactive vehicle becomes available.

On Wed, May 7, 2014 at 3:34 PM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:
Turns out there is a final billing issue 1'd love to discuss.

Noah Kunin - Delivery Architect
@noahkunin | @18f

Noah Kunin - Delivery Architect
@noahkunin | @18f


marshalljbrown
Sticky Note
None set by marshalljbrown

marshalljbrown
Sticky Note
MigrationNone set by marshalljbrown

marshalljbrown
Sticky Note
Unmarked set by marshalljbrown

DuaneAFulton
Sticky Note
None set by DuaneAFulton

DuaneAFulton
Sticky Note
MigrationNone set by DuaneAFulton

DuaneAFulton
Sticky Note
Unmarked set by DuaneAFulton


Subject: Re: quick call today?

Date: Wed, 7 May 2014 17:41:47 -0400

From: Noah Kunin - Q0B <noah.kunin@gsa.gov>

To: Wmazon.com>

Message-ID: < +40ys=Hr ~ ZPANOgOdx+xNBXiKBiYbxLY-e9mvXE4Ab8A@ mail.gmail.com>
MDS5: 2a6a6eb2246883f44214c27f47acd054

Fire to fire. Sorry | couldn't call back.

Here's what happened. The GSA procurement team was not as...performant...as | hoped. We are now
on a bridge vehicle with InfoReliance as a reseller. We can use this vehicle and its bigger ceiling starting
on invoices for May 1 and going forward. Turns out we can't use it to pay the April invoice we already
owe, and I'm being told it will take 30-45 days to get a retroactive vehicle ready to pay for April.

As you can tell, this worries me greatly, as I'm worried our AWS account will turn off in 11 days when
we cross the 15-day non-payment threshold.

While | will be inquiring through InfoReliance as well, I'm trying to secure assurances that when we
cross the threshold our account won't auto-turn off. Happy to pay whatever fees or interest are
accrued for late payment when the retroactive vehicle becomes available.

On Wed, May 7, 2014 at 3:34 PM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:

Turns out there is a final billing issue 1'd love to discuss.

Noah Kunin - Delivery Architect
@noahkunin | @18f

Noah Kunin - Delivery Architect
@noahkunin | @18f
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Subject: quick call today?

Date: Wed, 7 May 2014 15:34:17 -0400

From: Noah Kunin - Q0B <noah.kunin@gsa.gov>

To: Wamazon.com>

Message-ID: < +40yu i7+cn75mKByo7pnXn3ViowvGYVgwtCWqg8w @ mail.gmail.com>
MDS5: 25d2e8aleb2b585e8cfb1d13135f00f8

Turns out there is a final billing issue I'd love to discuss.

Noah Kunin - Delivery Architect
@noahkunin | @18f
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Subject: [Update] AWS Q&A for GSA 18F

Date: Wed, 07 May 2014 16:12:36 +0000

From: "noah.kunin@gsa.gov" <noah.kunin@gsa.gov>

To: 18f-team <18f-team@gsa.gov>, "noah.kunin@gsa.gov" <noah.kunin@gsa.gov>
Cc: 18f-team@gsa.gov

Message-ID: <047d7b111fdf0374d104f8d1a20c@google.com>

MDS5: bc10a88995f832911cce372724907c9b

AWS will be in town on May 29th. They're giving us some time to just go to town on technical questions
and best practices. If anyone has topics, please let me know so | can forward on so they can prep.There
will be a call-in / screen share available.

AWS Q&A for GSA 18F

Noah, please forward on to the group.

All, please reply to me with any other topics.

&bull; Sophisticated cost modeling from a client services perspective [clients will get push
button / PaaS like features from us]

&bull; TLS/SSL/CAs and ELB management [we're already supporting, and will have to spin
up a ton more, unique TLS/CAs for top-level domains. Clients want to see their xxx.gov

instead of a yyy.gsa.gov.|
&bull; AMI / Gold Master control - how to track AMI lineages and forks

Best Regards,

| Federal Sales Principal | Amazon Web Services | Homeland, Justice, Public
olicy

_ |-s@amazon.com | http://www.youtube.com/user/AmazonWebServices

When Thu May 29, 2014 1pm — 2:30pm Eastern Time
Where GSA 1800 F Street, Room 4113 (map)
Who avoo - organizer

MO Noah Kunin - QOB - creator

aveo (b) (6) |
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Subject: Fwd: Contact for AWS

Date: Wed, 7 May 2014 12:04:11 -0400

From: Pia Scott - QOB <pia.scott@gsa.gov>

To: Noah Kunin - Q0B <noah.kunin@gsa.gov>

Message-ID: <CABK8SRjqrO+jq7CjgCBMGkHOPQ=0EfidNgD4Pbg5GZwy+XBx_w@mail.gmail.com>
MD5: 79e3b94942d1ba2e77e98856bf3f068f

Per our discussion, please follow-up with AWS to communicate new payment method for April Invoice.

Thanks.

---------- Forwarded message ----------

From: Tracy Bishop - QOB <tracy.bishop@gsa.gov>
Date: Wed, May 7, 2014 at 11:55 AM

Subject: Re: Contact for AWS

To: Pia Scott - QOB <pia.scott@gsa.gov>

Hi Pia -

There are 2 AWS points of contact | have for AWS are:

Principle Sales Executive for the Federal Government (AWS)

-@amazon.com

!enlor !o utions Architect for AWS and

Lead So utions Architect for AWS GovC oud (US)

-@amazon.com

**do not have his phone number

Thank you.

Tracy

Tracy Bishop

Program Analyst

Office of Strategic Innovations
GSA/Federal Acquisition Service


mailto:tracy.bishop@gsa.gov
mailto:pia.scott@gsa.gov

On Wed, May 7, 2014 at 11:08 AM, Pia Scott - Q0B <pia.scott@gsa.gov> wrote:

H Tracy. Hope allis well.

Wehavea newsolutionin placefor webserviceswith InfoReliance.

Weneedto close theloop with AWS, including provideanupdateregardingthe April Invoice and
paymentmethod.

Pleasesendme the point of contact(s)for AWS.
Thanks.

Pia

Pia Scott

Office of the Commissioner

U.S. General Services Administration
Federal Acquisition Service

1800 F Street, NW

Washington, DC 20006

pla.scott(@gsa.gov


mailto:pia.scott@gsa.gov
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Subject: Re: AWS symposium

Date: Tue, 6 May 2014 13:09:36 -0400

From: Noah Kunin - Q0B <noah.kunin@gsa.gov>

To: amazon.com>

Cc: amazon.com>

Message-ID: < ysUxgZc BLo_KryxSnkRDQzn=W-SwQLVnnSEmDxxfg@ mail.gmail.com>
MD5: ¢17b11d9d6d9cb46f6497a72f2775a25

draft title: Open-sourcing federal cybersecurity compliance

On Tue, May 6, 2014 at 12:56 PM,_amazon.com> wrote:

Noah, can you give us an idea of what you anticipate talking about? We'll need 2 sentences of copy on
the website to describe your presentation. We won’t put it up until we get approval, but it'd be nice to
have it ready in advance.

Thanks,.

On May 6, 2014, at 12:46 PM,_amazon.com> wrote:

Awesome!

On May 6, 2014, at 12:39 PM,_amazon.com> wrote:

Hahaha. You're the best. Let us know what information you need for the approval stuff. We are starting
to put session information on the webpage this week but can add you to it later.

And...We are not offering or giving you any special anything of any value.

From: Noah Kunin - Q0B [mailto:noah.kunin@gsa.gov]
Sent: Tuesday, May 06, 2014 12:37 PM

To:
Cc:
Subject: Re: S symposium

Also, to make things simple, please do not give me any special...anything...or anything of value.

On Tue, May 6, 2014 at 12:36 PM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:
Very interested! | actually got out ahead of you and put in the request yesterday for
authorization.

On Tue, May 6, 2014 at 12:34 PM, amazon.com> wrote:

Noah — glad we got to catch up this weekend. | wanted to follow up on the idea of having 18F
participate in our public sector symposium in DC on June 24%™. Specifically, our team is hosting a
session titled “Crowdsourcing: The New Public Service Provider” that features customers who
are tapping those outside their organization to create public service solutions. Potential
participants include City of Chicago (Forking Your City example) and City of Boston (Street
Bump app example.) We think various aspects of 18F's work exemplify this theme and we
would love to have you or someone else on the team give a ~10 minute presentation in the
session. Is this something you’d be interested in doing? If so, what are next steps to confirm?

Thanks!-



mailto:noah.kunin@gsa.gov
mailto:noah.kunin@gsa.gov
http://aws.amazon.com/events/wwps/symposia/washington/
https://government.github.com/stories/forking-your-city/
http://www.cityofboston.gov/doit/apps/streetbump.asp
http://www.cityofboston.gov/doit/apps/streetbump.asp
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Subject: Re: AWS symposium

Date: Tue, 6 May 2014 16:56:39 +0000

From: amazon.com>
To: amazon.com>

Cc: <noah.kunin@gsa.gov>

Message-ID: <684713B3-25A6-4440-AB1D-C72B6C1E8E85@amazon.com>
MDS5: 8dd31d3f00c31daa8c6b563023fd2141

Noah, can you give us an idea of what you anticipate talking about? We'll need 2 sentences of copy on
the website to describe your presentation. We won’t put it up until we get approval, but it'd be nice to
have it ready in advance.

Thanks,.

On May 6, 2014, at 12:46 PM,_amazon.com_amazon.com»

wrote:

Awesome!

On May 6, 2014, at 12:39 PM,_amazon.com_amazon.com» wrote:

Hahaha. You're the best. Let us know what information you need for the approval stuff. We are starting
to put session information on the webpage this week but can add you to it later.

And...We are not offering or giving you any special anything of any value.

From: Noah Kunin - QOB [mailto:noah.kunin@gsa.gov]
Sent: Tuesday, May 06, 2014 12:37 PM

To:
Cc:
Subject:

symposium
Also, to make things simple, please do not give me any special...anything...or anything of value.

On Tue, May 6, 2014 at 12:36 PM, Noah Kunin - Q0B
<noah.kunin@gsa.gov<mailto:noah.kunin@gsa.gov>> wrote:
Very interested! | actually got out ahead of you and put in the request yesterday for authorization.

On Tue, May 6, 2014 at 12:34 PM,_amazon.com_amazon.com»

wrote:

Noah — glad we got to catch up this weekend. | wanted to follow up on the idea of having 18F
participate in our public sector
symposium<http://aws.amazon.com/events/wwps/symposia/washington/> in DC on June 24th.
Specifically, our team is hosting a session titled “Crowdsourcing: The New Public Service Provider” that
features customers who are tapping those outside their organization to create public service solutions.
Potential participants include City of Chicago (Forking Your
City<https://government.github.com/stories/forking-your-city/> example) and City of Boston (Street
Bump<http://www.cityofboston.gov/doit/apps/streetbump.asp> app example.) We think various
aspects of 18F’s work exemplify this theme and we would love to have you or someone else on the
team give a ~10 minute presentation in the session. Is this something you’d be interested in doing? If so,
what are next steps to confirm? Thanks! -

Noah Kunin - Delivery Architect
@noahkunin<http://twitter.com/noahkunin> | @18f<https://twitter.com/18F>

Noah Kunin - Delivery Architect
@noahkunin<http://twitter.com/noahkunin> | @18f<https://twitter.com/18F>


marshalljbrown
Sticky Note
None set by marshalljbrown

marshalljbrown
Sticky Note
MigrationNone set by marshalljbrown

marshalljbrown
Sticky Note
Unmarked set by marshalljbrown

DuaneAFulton
Sticky Note
None set by DuaneAFulton

DuaneAFulton
Sticky Note
MigrationNone set by DuaneAFulton

DuaneAFulton
Sticky Note
Unmarked set by DuaneAFulton


Subject: Re: AWS symposium

Date: Tue, 6 May 2014 16:46:52 +0000

From: amazon.com>
To: amazon.com>

Cc: <noah.kunin@gsa.gov>

Message-ID: <1382475F-5D9D-4851-B012-82B7D22C1C1D@amazon.com>
MD5: 1f94bealb896e4914095df01409adcad

Awesome!

On May 6, 2014, at 12:39 PM,_amazon.com_amazon.com» wrote:

Hahaha. You're the best. Let us know what information you need for the approval stuff. We are starting
to put session information on the webpage this week but can add you to it later.

And...We are not offering or giving you any special anything of any value.

From: Noah Kunin - QOB [mailto:noah.kunin@gsa.gov]
Sent: Tuesday, May 06, 2014 12:37 PM

To:
Cc:
Subject:

symposium
Also, to make things simple, please do not give me any special...anything...or anything of value.

On Tue, May 6, 2014 at 12:36 PM, Noah Kunin - Q0B
<noah.kunin@gsa.gov<mailto:noah.kunin@gsa.gov>> wrote:
Very interested! | actually got out ahead of you and put in the request yesterday for authorization.

On Tue, May 6, 2014 at 12:34 PM,_amazon.com_amazon.com»

wrote:

Noah — glad we got to catch up this weekend. | wanted to follow up on the idea of having 18F
participate in our public sector
symposium<http://aws.amazon.com/events/wwps/symposia/washington/> in DC on June 24th.
Specifically, our team is hosting a session titled “Crowdsourcing: The New Public Service Provider” that
features customers who are tapping those outside their organization to create public service solutions.
Potential participants include City of Chicago (Forking Your
City<https://government.github.com/stories/forking-your-city/> example) and City of Boston (Street
Bump<http://www.cityofboston.gov/doit/apps/streetbump.asp> app example.) We think various
aspects of 18F’s work exemplify this theme and we would love to have you or someone else on the
team give a ~10 minute presentation in the session. Is this something you’d be interested in doing? If so,
what are next steps to confirm? Thanks! -

Noah Kunin - Delivery Architect
@noahkunin<http://twitter.com/noahkunin> | @18f<https://twitter.com/18F>

Noah Kunin - Delivery Architect
@noahkunin<http://twitter.com/noahkunin> | @18f<https://twitter.com/18F>
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Subject: Re: Cost explorer data gone

Date: Mon, 5 May 2014 17:20:39 -0400

From: Noah Kunin - Q0B <noah.kunin@gsa.gov>

To: Mamazon.com>

Message-ID: < +40yu=Mukxy5t ka9M_gHRZSqOMJ6W51iHkP++nVgMYV9g@mail.gmail.com>
MD5: 49¢18d4342556a15998964b0fcd6fae8

Will do!

On Mon, May 5, 2014 at 5:16 PM,“amazon.com> wrote:
Noah, please Log a call with support, and see what they can do. This would be better answered by
customer service but | suspect that since you switched to a reseller (InfoReliance) that the detailed

billing records, and thus Cost Explorer, are no longer visible...

| am sorry but let me know if there is anything | can do...

From: Noah Kunin - QOB [mailto:noah.kunin@gsa.gov]
Sent: Friday, May 02, 2014 3:16 PM

Subject: Cost explorer data gone

So, in switching from our p-card to an invoice via InfoReliance, it appears that all of our historical data
via Cost Explorer has vanished. :/

While | have some snapshots locally, it would be fantastic if we could get it back.

Noah Kunin - Delivery Architect
@noahkunin | @18f

Noah Kunin - Delivery Architect
@noahkunin | @18f



mailto:noah.kunin@gsa.gov
http://twitter.com/noahkunin
https://twitter.com/18F
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Subject: RE: Cost explorer data gone

Date: Mon, 5 May 2014 21:16:25 +0000

From: amazon.com>

To: oah Kunin - <noah.kunin@gsa.gov>

Message-ID: <EA366BBBOFDAB14DB3F51DEAA6A7FED2199BF338@EX10-MBX-
IADO1.ant.amazon.com>

MDS5: 5045591f16877df4f13a779f4839d4f1

Noah, please Log a call with support, and see what they can do. This would be better answered by
customer service but | suspect that since you switched to a reseller (InfoReliance) that the detailed
billing records, and thus Cost Explorer, are no longer visible...

| am sorry but let me know if there is anything | can do...

From: Noah Kunin - QOB [mailto:noah.kunin@gsa.gov]
Sent: Friday, May 02, 2014 3:16 PM

Subject: Cost explorer data gone

So, in switching from our p-card to an invoice via InfoReliance, it appears that all of our historical data
via Cost Explorer has vanished. :/

While | have some snapshots locally, it would be fantastic if we could get it back.

Noah Kunin - Delivery Architect
@noahkunin | @18f
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Subject: Re: Re: GovCloud - Autoscaling?

Date: Mon, 28 Apr 2014 09:36:40 -0400
From: Noah Kunin - Q0B <noah.kunin@gsa.gov>
To:

mmrsun-llc.com>

Cc: erryn Ashmore - <perryn.ashmore@gsa.gov>,_
Wkarsun—llc.com>

Message-ID: < +40yuz MBLmME8bhXgWS_ wo54F+gT-9c1H5NyRzNCpEsxQ@ mail.gmail.com>

MD5: 42157701c9158aa980daeel69b6ddfe0

Thanks!

On Mon, Apr 28, 2014 at 6:34 AM,_karsun-IIc.com> wrote:

—————————— Forwarded message ----------

pr zo, :

Date:
Subject: Re: GovCloud - Autoscaling?

openosmium.com>, amazon.com>
karsun-Ilc.com>,

amazon.com>

o

Yes, autoscaling is available in AWS GovCloud, just not in the console. You can use the AWS Elastic Wolf
Client Console, CLls, or APIs to configure it.

Best regards,

From:mpenosmium.com>
Date: Sunday, April 27/, at 9: M

amazon.com>, amazon.com>
arsun-iic.com>,

amazon.com>
ovCloud - Autoscaling?

Just checking if Autoscaling is available in GovCloud? We do not see in the Console.
http://docs.aws.amazon.com/govcloud-us/latest/UserGuide/govcloud-as.html
Thanks,



http://docs.aws.amazon.com/govcloud-us/latest/UserGuide/govcloud-as.html
http://www.openosmium.com
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Subject: Fwd: Re: GovCloud - Autoscaling?

Date: Mon, 28 Apr 2014 06:34:17 -0400

From: karsun-lic.com>

To: oah Kunin - -C <noah.kunin@gsa.gov>, Perryn Ashmore - 1Q
<perryn.ashmore@gsa.gov>,
llc.com>

Message-ID: <CADXYZDfb9CrTHAUOQ3ddEfoebn-1_HqV8Veim4g0=2Tx+BPvMw@mail.gmail.com>

MD5: d2869520ffe090c7276e9593ab4ed866

FYI..--=--m--- Forwarded message ----------

Date: Apr 28, :

Subject: Re: GovCloud - Autoscaling?

openosmium.com>, amazon.com>
karsun-Ilc.com>,

amazon.com>

o

Yes, autoscaling is available in AWS GovCloud, just not in the console. You can use the AWS Elastic Wolf
Client Console, CLls, or APIs to configure it.

Best regards,

From:mpenosmium.com>
Date: Sunday, April 27/, at 9: M
: amazon.com>, amazon.com>
arsun-lic.com>,
amazon.com>

ovCloud - Autoscaling?

Just checking if Autoscaling is available in GovCloud? We do not see in the Console.
http://docs.aws.amazon.com/govcloud-us/latest/UserGuide/govcloud-as.html
Thanks,

H |M| WWW.openosmium.com | -
1g Data oud Solutions Provider


http://docs.aws.amazon.com/govcloud-us/latest/UserGuide/govcloud-as.html
http://www.openosmium.com
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Subject: AWS symposium

Date: Tue, 6 May 2014 16:34:00 +0000

From: amazon.com>

To: noah.kunin@gsa.gov" <noah.kunin@gsa.gov>

Cc: amazon.com>

Message-ID: < D564CF7D26B135ABBBF@ex10-mbx-6003.ant.amazon.com>
MD5: 6a3b1d30b729c029192d833a39838c0e

Noah — glad we got to catch up this weekend. | wanted to follow up on the idea of having 18F
participate in our public sector symposium in DC on June 24, Specifically, our team is hosting a session
titled “Crowdsourcing: The New Public Service Provider” that features customers who are tapping those
outside their organization to create public service solutions. Potential participants include City of
Chicago (Forking Your City example) and City of Boston (Street Bump app example.) We think various
aspects of 18F’s work exemplify this theme and we would love to have you or someone else on the
team give a ~10 minute presentation in the session. Is this something you’d be interested in doing? If so,
what are next steps to confirm? Thanks! -



http://aws.amazon.com/events/wwps/symposia/washington/
https://government.github.com/stories/forking-your-city/
http://www.cityofboston.gov/doit/apps/streetbump.asp
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Subject: Re: [CRITICAL BUG IN OPENSSL] Over-reads can compromise keys

Date: Wed, 9 Apr 2014 11:01:51 -0400
From: Noah Kunin - Q0B <noah.kunin@gsa.gov>
To: openosmium.com>

Cc: karsun-llc.com>, Alison Rowland - Q0B

<alison.rowland@gsa.gov>, <aaron.snow@gsa.gov>, perryn ashmore

<perryn.ashmore@gsa.gov>, Bo Berlas - ISE <bo.berlas@gsa.gov>, Gregory Godbout -

QOB <gregory.godbout@gsa.gov>, Justin Grevich - QOB <justin.grevich@gsa.gov>, .
Imco.com>

Message-ID: < +40yuvDbs 6YkxqJVo8VXJ+_ =747PiDMOmMQGrdw@mail.gmail.com>

MD5: 76270d9703110bd0842212426f31f96a

I've been following that link as well - | already have a ask out to AWS re Govcloud to clarify if "...updated
in all Regions" is inclusive of GovCloud or not.

On Wed, Apr 9, 2014 at 10:59 AM,_openosmium.com> wrote:

Sent out a request. The AWS is updating the information in this link
http://aws.amazon.com/security/security-bulletins/aws-services-updated-to-address-openssl-

vulnerability/

On Tue, Apr 8, 2014 at 8:48 PM,_karsun—IIc.com> wrote:

We plan to upgrade Openssl to version 1.0.1g and test the upgrade in Staging servers. Production
upgrade is (fbopen.gsa.gov and 18f.gsa.gov) scheduled for tomorrow 04/09 between 08:00pm —
09:00pm. Please let me know if there are any concerns on maintenance window.

Thanks,

Sent: 4 8:28

To: Noah Kunin- Q0B

Cc: Aaron Snow - QOB; Perryn Ashmore - 1Q; Bo Berlas - ISE;-@karsun-IIc.com; Gregory Godbout -
QOB; Justin Grevich - Q0B; Lisa Demetreon
Subject: Re: [CRITICAL BUG IN OPENSSL] Over-reads can compromise keys

We currently have the following version in fbopen and 18f. This requires upgrade to version 1.0.1g
and rebuild of fips module.

OpenSSL 1.0.1f-fips 6 Jan 2014 (OpenSSL FIPS Object Module 2.0.5)

Thanks
N

On Apr 7, 2014, at 8:02 PM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:



http://aws.amazon.com/security/security-bulletins/aws-services-updated-to-address-openssl-vulnerability/
http://aws.amazon.com/security/security-bulletins/aws-services-updated-to-address-openssl-vulnerability/
http://fbopen.gsa.gov
http://18f.gsa.gov
mailto:noah.kunin@gsa.gov
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Yet another reason why Perfect Forward Secrecy should be non-optional going forward.

http://web.nvd.nist.gov/view/vuln/detail?vulnld=CVE-2014-0160&cid=2

http://heartbleed.com/

TLDR: buffer over-reads can compromise keys

IMMEDIATE STEPS:

Confirm the version of OpenSSL we're using.
Versions 1.0.1 -> 1.0.1f are vulnerable
1.0.0 and 1.0.1g are not vulnerable

If using vulnerable version(s):
Update to version without bug
Revoke keys
Reissue keys

If we used a vulnerable version, assess if PFS was in place
If yes, celebrate <517.gif>
If no, we should immediately spike on what to do

If you need to reach me sooner, I'm at_

Noah Kunin | @noahkunin | @18f

H W | www.openosmium.com | -
1g Data oud Solutions Provider

Noah Kunin | @noahkunin | @18f



http://web.nvd.nist.gov/view/vuln/detail?vulnId=CVE-2014-0160&cid=2
http://web.nvd.nist.gov/view/vuln/detail?vulnId=CVE-2014-0160&cid=2
http://heartbleed.com/
http://twitter.com/noahkunin
https://twitter.com/18F
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Subject: Re: [CRITICAL BUG IN OPENSSL] Over-reads can compromise keys

Date: Wed, 9 Apr 2014 10:59:58 -0400

From: openosmium.com>

To: karsun-llc.com>

Cc: oah Kunin - <noah.kunin@gsa.gov>, Alison Rowland - Q0B
<alison.rowland@gsa.gov>, Aaron Snow - QOB <aaron.snow@gsa.gov>, perryn ashmore
<perryn.ashmore@gsa.gov>, Bo Berlas - ISE <bo.berlas@gsa.gov>, Gregory Godbout -
QOB <gregory.godbout@gsa.gov>, Justin Grevich - Q0B <justin.grevich@gsa.gov>,.

@Imco.com>
Message-ID: < ez0wgSZx a24+wAcY0JmWs=i-tz60BODkn16HFLxig@mail.gmail.com>
MDS5: 6fbfd038cf99b5516e8f2befcf53f7e0

Sent out a request. The AWS is updating the information in this link
http://aws.amazon.com/security/security-bulletins/aws-services-updated-to-address-openssl-

vulnerability/

On Tue, Apr 8, 2014 at 8:48 PM,_karsun-IIc.com> wrote:

We plan to upgrade Openssl to version 1.0.1g and test the upgrade in Staging servers. Production
upgrade is (fbopen.gsa.gov and 18f.gsa.gov) scheduled for tomorrow 04/09 between 08:00pm —
09:00pm. Please let me know if there are any concerns on maintenance window.

Thanks,

F rom:_ [mailtoP_@ karsun-llc.com
Sent: 4 8:28

To: Noah Kunin- Q0B

Cc: Aaron Snow - QOB; Perryn Ashmore - 1Q; Bo Berlas - ISE;-@karsun-IIc.com; Gregory Godbout -
QOB; Justin Grevich - Q0B; Lisa Demetreon
Subject: Re: [CRITICAL BUG IN OPENSSL] Over-reads can compromise keys

We currently have the following version in fbopen and 18f. This requires upgrade to version 1.0.1g
and rebuild of fips module.

OpenSSL 1.0.1f-fips 6 Jan 2014 (OpenSSL FIPS Object Module 2.0.5)

Thanks
N

On Apr 7, 2014, at 8:02 PM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:

Yet another reason why Perfect Forward Secrecy should be non-optional going forward.

http://web.nvd.nist.gov/view/vuln/detail?vulnld=CVE-2014-0160&cid=2



https://twitter.com/18F
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http://aws.amazon.com/security/security-bulletins/aws-services-updated-to-address-openssl-vulnerability/
http://fbopen.gsa.gov
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http://heartbleed.com/

TLDR: buffer over-reads can compromise keys

IMMEDIATE STEPS:

Confirm the version of OpenSSL we're using.
Versions 1.0.1 -> 1.0.1f are vulnerable
1.0.0 and 1.0.1g are not vulnerable

If using vulnerable version(s):
Update to version without bug
Revoke keys
Reissue keys

If we used a vulnerable version, assess if PFS was in place
If yes, celebrate <517.gif>
If no, we should immediately spike on what to do

If you need to reach me sooner, I'm at_

Noah Kunin | @noahkunin | @18f

H Im | www.openosmium.com | -
1g Data oud Solutions Provider
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Subject: AWS Federal Conference

Date: Tue, 20 May 2014 22:08:26 +0000

From: amazon.com>

To: oah Kunin (Noah.kunin@gsa.gov)" <Noah.kunin@gsa.gov>

Message-ID: <EA366BBBOFDAB14DB3F51DEAA6A7FED2199E7C1A@EX10-MBX-
IADO1.ant.amazon.com>

MD5: 217bfac5d1b8b62d159f3d8e8504704e

Noah, could you please relay this to anyone at GSA that might be interested? This is at no charge...

Amazon Web Services will be hosting our largest Federal event of the year on June 24 - 26th in
Washington, DC.

You will hear from AWS customers and partners on how they are implementing cloud services to drive
innovation, satisfy government mandates, realize cost savings, and improve efficiencies. There will be
over 50 different breakout sessions that will help you get started, learn how your peers have been
successful, or dive deeper into specific solutions. There is no cost to attend this event, but space is
limited.

To learn more and register just click on the link below, or copy and paste this URL into your web
browser (http://aws.amazon.com/events/wwps/symposia/washington/)

Best Regards,

| Federal Sales Principal | Amazon Web Services | Homeland, Justice, Public Policy
-@amazon.com | http://www.youtube.com/user/AmazonWebServices

AWS Symposium for Government, ‘amazon
Education, and Nonprofits )



http://aws.amazon.com/events/wwps/symposia/washington/
http://www.youtube.com/user/AmazonWebServices
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Subject:
Date:

From:

To:
Message-ID:

MDS5:

We are pleased to confirm your registration for Best Pradices to Reduce your ANS TO with

Best Practices to Reduce your AWS TCO with Cloudability Confirmation
Wed, 21 May 2014 18:53:46 +0000

AWS Webcasts <aws-webcasts@amazon.com>
noah.kunin@gsa.gov
<000001462021d3ac-725a9208-1b44-4dcd-8623-017c8f4e5558-000000@us-
west-2.amazonses.com>
b21bc2d9404636c654a66a84d0fa93bd
Attachments: connect.ics

Qoudability. We look forward to your participation in the event.

You can attend the meeting using your registered e-mail address.

When: Thursday 12 June 2014, 10:00 AM - 11:00 AM

Time Zone: (GMT-08:00) Pacific Time (US and Canada); Tijuana
URL: http://connect.awswebcasts.com/aws-cloudability/event/login.html

To know more about the event, the speakers for the event and to stay updated, please

visit:

http://connect.awswebcasts.com/aws-cloudability/event/event info.html

You can add this event to your calendar.

Thank you,

AWS & Partner Joint Webinar AWS

If you've never used Adobe
Gonnedt, get a quick
overview:
http://www.adobe.com/prod

ucts/ adobeconnect.html

Adobe, the Adobe logo,
Acrobat and Adobe Connect
are either registered
trademarks or trademarks of
Adobe Systems
Incorporated in the United
States and/or other
countries.
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Subject: Re: [urgent] Quota limits in EC2 GovCloud?

Date: Fri, 16 May 2014 15:36:37 -0400
From: Gerard Chelak - XTB <gerard.chelak@gsa.gov>
To: Noah Kunin - Q0B <noah.kunin@gsa.gov>

Cc: karsun-llc.com>, Chudi Okafo - XTB

<chudi.okafo@gsa.gov>
Message-ID: <CACdVdOnA7c30vAMOhVz8BKeyNOFV5TvmREj8rWFxZJOSFvT-Mg@mail.gmail.com>
MDS5: 18f41cc5bbel19280522e770cchf7¢397

did your govcloud limit get increased yet?

On Thu, May 15, 2014 at 3:37 PM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:

Correct. Per above, | filed a ticket and let them know over the phone.

On Thu, May 15, 2014 at 3:32 PM,_karsun-IIc.com> wrote:

Gerard,
| do not have access to create Support ticket. | thought Noah created a ticket to increase the limit.

Noah: Pl confirm.

Thanks,

From: Gerard Chelak- X T B[mailto:gerard.chelak@gsa.gov]
Sent: Thursday, May 15, 2014 3:26 PM

To:
Cc: ChudiOkafo- oah Kunin- Q0B
Subject: Re: [urgent] Quota limitsin E C 2GovCloud?

Have you already put in the request to increase the Govcloud limit? | am going to contact our re-seller
but i want to give them accurate information. thanks.

On Thu, May 15, 2014 at 2:14 PM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:

Cool, but just FYI, | don't foresee us going beyond 50 instances in GovCloud anytime soon. The future is
AWS E/W for everything. | don't have any need to request more than ~30 more instances for our quota
at this time.

On Thu, May 15, 2014 at 2:10 PM, Gerard Chelak - XTB <gerard.chelak@gsa.gov> wrote:

we think we need a long-term solution. we will see what we can work out. thanks.

On Thu, May 15, 2014 at 2:01 PM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:
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GovCloud fix still hasn't been rolled out.

@Gerard/Chudi: can you help escalate on the InfoR side? Despite going through the normal AWS
channels [both filing a ticket and calling] there doesn't seem to be anyone on the other side. AWS
East/West had this fixed within hours.

We're dead in the water on several production systems and have cybersec things we need to do that
require stopping and restarting instances, whcih we can't do until our quota is raised.

On Wed, May 14, 2014 at 12:00 PM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:

Fixed on E/W. EC2 limit now = 100.

GovCloud fix in progress. Support is a little...clunky on that side of the AWS house.

On Wed, May 14, 2014 at 10:14 AM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:

Hm, | had always read that documentation slightly differently. | read it as "for each type of other
instance, you get 20", so 20 mediums, 20 smalls, etc. Also, we were already well above 20 total
instances anyway before the quota kicked in. Maybe it only triggers every so often as opposed to
continuously monitoring your account? *shrugs*

I'm going to ask for clarification on all the above when | file my service limit increase.

On Wed, May 14, 2014 at 10:06 AM,_karsun-IIc.com>

wrote:

Noah,

There are default limits on most of the AWS resources and for EC2 the default limit is 20 (max-all types
of instances). We just need to create a support case to AWS to increase the limit (may be 50) with
business justification. We have done this before and it took less than an hr to get the limit increased.

Thanks,

From: Noah K unin- QOB [mailto:noah.kunin@gsa.gov]
Sent: Wednesday, May 14, 2014 10:02 AM

To: Gerard Chelak- X T B ChudiOkafo- X T B

Cc:
Subjecl: urgen! !uola Imitsin E C 2GovCloud?

Guess | spoke too soon yesterday.
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When either trying to create a new instance of a micro, or just re-starting a medium, we now get this
error.

Start Instances 4

Are you sure you want to atart this instance?
SIESAT 214 (wwwNotAone -0

Error starting instancoes

Your guota aliows for O mone running instanceds)
You requestad at bast 1

Cancel

G g e

My understanding was that the only instance quotas in AWS were listed
here: http://aws.amazon.com/ec2/fags/#How_many instances can | run _in Amazon EC2

Unless someone can explain what's up, can we escalate to InfoR ASAP? We're dead in the water here.

Noah Kunin - Delivery Architect

@noahkunin | @18f

Noah Kunin - Delivery Architect

@noahkunin | @18f

Noah Kunin - Delivery Architect

@noahkunin | @18f
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Subject: Re: [urgent] Quota limits in EC2 GovCloud?

Date: Mon, 19 May 2014 00:08:18 -0400
From: Noah Kunin - Q0B <noah.kunin@gsa.gov>
To: Gerard Chelak - XTB <gerard.chelak@gsa.gov>

Cc:

Fkarsun—llc.com>, Chudi Okafo - XTB
<chudi.okafo@gsa.gov>

Message-ID: <CAN+40yukwtsfYa=L74-CHbTamW2OitXt-dgs4mZ0ai8u7ot+FQ@mail.gmail.com>
MD5: 61e1a123785c9a1076f610fc01911a20

No. Just checked again now that it's technically Monday and we're still not raised.

Did we receive any info back from InfoR? If not, | will be raising this direct with AWS.

On Fri, May 16, 2014 at 3:36 PM, Gerard Chelak - XTB <gerard.chelak@gsa.gov> wrote:

did your govcloud limit get increased yet?

On Thu, May 15, 2014 at 3:37 PM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:

Correct. Per above, | filed a ticket and let them know over the phone.

On Thu, May 15, 2014 at 3:32 PM,_karsun-IIc.com> wrote:

Gerard,
| do not have access to create Support ticket. | thought Noah created a ticket to increase the limit.

Noah: Pl confirm.

Thanks,

From: Gerard Chelak- X T B[mailto:gerard.chelak@gsa.gov]
Sent: Thursday, May 15, 2014 3:26 PM

To:
Cc: ChudiOkato- oah K unin- Q0B
Subject: Re: [urgent] Quota limitsin E C 2GovCloud?

Have you already put in the request to increase the Govcloud limit? | am going to contact our re-seller
but i want to give them accurate information. thanks.

On Thu, May 15, 2014 at 2:14 PM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:

Cool, but just FYI, | don't foresee us going beyond 50 instances in GovCloud anytime soon. The future is
AWS E/W for everything. | don't have any need to request more than ~30 more instances for our quota
at this time.


mailto:gerard.chelak@gsa.gov
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On Thu, May 15, 2014 at 2:10 PM, Gerard Chelak - XTB <gerard.chelak@gsa.gov> wrote:

we think we need a long-term solution. we will see what we can work out. thanks.

On Thu, May 15, 2014 at 2:01 PM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:

GovCloud fix still hasn't been rolled out.

@Gerard/Chudi: can you help escalate on the InfoR side? Despite going through the normal AWS
channels [both filing a ticket and calling] there doesn't seem to be anyone on the other side. AWS
East/West had this fixed within hours.

We're dead in the water on several production systems and have cybersec things we need to do that
require stopping and restarting instances, whcih we can't do until our quota is raised.

On Wed, May 14, 2014 at 12:00 PM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:

Fixed on E/W. EC2 limit now = 100.

GovCloud fix in progress. Support is a little...clunky on that side of the AWS house.

On Wed, May 14, 2014 at 10:14 AM, Noah Kunin - QOB <noah.kunin@gsa.gov> wrote:

Hm, | had always read that documentation slightly differently. | read it as "for each type of other
instance, you get 20", so 20 mediums, 20 smalls, etc. Also, we were already well above 20 total
instances anyway before the quota kicked in. Maybe it only triggers every so often as opposed to
continuously monitoring your account? *shrugs*

I'm going to ask for clarification on all the above when | file my service limit increase.

On Wed, May 14, 2014 at 10:06 AM,_karsun-IIc.com>

wrote:

Noah,

There are default limits on most of the AWS resources and for EC2 the default limit is 20 (max-all types
of instances). We just need to create a support case to AWS to increase the limit (may be 50) with
business justification. We have done this before and it took less than an hr to get the limit increased.

Thanks,
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From: Noah K unin- Q0B [mailto:noah.kunin@gsa.gov]
Sent: Wednesday, May 14, 2014 10:02 A M

To: Gerard Chelak- X T B ChudiOkafo-X TB

Cc:
Subjecl: urgenl !uo! ||mits inEC2GovCloud?

Guess | spoke too soon yesterday.

When either trying to create a new instance of a micro, or just re-starting a medium, we now get this
error.

Start Instances 4

Are you sune you want o start this instance?
=E5AT214 (www-NotAlone-oev)

Error starting instances

Your quota akows for O mone nunning instanceds)
You recuestad at east 1

Cancel
e Tt

My understanding was that the only instance quotas in AWS were listed
here: http://aws.amazon.com/ec2/fags/#How_many instances can | run in Amazon EC2

Unless someone can explain what's up, can we escalate to InfoR ASAP? We're dead in the water here.

Noah Kunin - Delivery Architect

@noahkunin | @18f

Noah Kunin - Delivery Architect

@noahkunin | @18f

Noah Kunin - Delivery Architect
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Subject: Re: [urgent] Quota limits in EC2 GovCloud?

Date: Mon, 19 May 2014 08:57:38 -0400
From: Gerard Chelak - XTB <gerard.chelak@gsa.gov>
To: Noah Kunin - Q0B <noah.kunin@gsa.gov>

Cc: karsun-llc.com>, Chudi Okafo - XTB

<chudi.okafo@gsa.gov>
Message-ID: <CACdVdO=cdTZGBz5KPmQemO8_ W66zuoQsjBz9uDbyo9gY mLQBw@mail.gmail.com>
MDS5: ae76ch388b91ea735855e47fbbbcld52

| sent am email to- at Amazon. Is he the same contact you have?

On Mon, May 19, 2014 at 12:08 AM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:

No. Just checked again now that it's technically Monday and we're still not raised.

Did we receive any info back from InfoR? If not, | will be raising this direct with AWS.

On Fri, May 16, 2014 at 3:36 PM, Gerard Chelak - XTB <gerard.chelak@gsa.gov> wrote:

did your govcloud limit get increased yet?

On Thu, May 15, 2014 at 3:37 PM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:

Correct. Per above, | filed a ticket and let them know over the phone.

On Thu, May 15, 2014 at 3:32 PM,_karsun-IIc.com> wrote:

Gerard,
| do not have access to create Support ticket. | thought Noah created a ticket to increase the limit.

Noah: Pl confirm.

Thanks,

From: Gerard Chelak- X T B[mailto:gerard.chelak@gsa.gov]
Sent: Thursday, May 15, 2014 3:26 PM

To:
Cc: ChudiOkafo- oah Kunin- Q0B
Subject: Re: [urgent] Quota limitsin E C 2GovCloud?

Have you already put in the request to increase the Govcloud limit? | am going to contact our re-seller
but i want to give them accurate information. thanks.

On Thu, May 15, 2014 at 2:14 PM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:
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Cool, but just FYI, | don't foresee us going beyond 50 instances in GovCloud anytime soon. The future is
AWS E/W for everything. | don't have any need to request more than ~30 more instances for our quota
at this time.

On Thu, May 15, 2014 at 2:10 PM, Gerard Chelak - XTB <gerard.chelak@gsa.gov> wrote:

we think we need a long-term solution. we will see what we can work out. thanks.

On Thu, May 15, 2014 at 2:01 PM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:

GovCloud fix still hasn't been rolled out.

@Gerard/Chudi: can you help escalate on the InfoR side? Despite going through the normal AWS
channels [both filing a ticket and calling] there doesn't seem to be anyone on the other side. AWS
East/West had this fixed within hours.

We're dead in the water on several production systems and have cybersec things we need to do that
require stopping and restarting instances, whcih we can't do until our quota is raised.

On Wed, May 14, 2014 at 12:00 PM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:

Fixed on E/W. EC2 limit now = 100.

GovCloud fix in progress. Support is a little...clunky on that side of the AWS house.

On Wed, May 14, 2014 at 10:14 AM, Noah Kunin - QOB <noah.kunin@gsa.gov> wrote:

Hm, | had always read that documentation slightly differently. | read it as "for each type of other
instance, you get 20", so 20 mediums, 20 smalls, etc. Also, we were already well above 20 total
instances anyway before the quota kicked in. Maybe it only triggers every so often as opposed to
continuously monitoring your account? *shrugs*

I'm going to ask for clarification on all the above when | file my service limit increase.

On Wed, May 14, 2014 at 10:06 AM,_karsun-IIc.com>

wrote:

Noah,
There are default limits on most of the AWS resources and for EC2 the default limit is 20 (max-all types
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of instances). We just need to create a support case to AWS to increase the limit (may be 50) with
business justification. We have done this before and it took less than an hr to get the limit increased.

Thanks,

From: Noah K unin- Q0B [mailto:noah.kunin@gsa.gov]
Sent: Wednesday, May 14, 2014 10:02 A M

To: Gerard Chelak- X T B ChudiOkafo-X TB

Cc:
Subjecl: urgenl !uo! ||mits inEC2GovCloud?

Guess | spoke too soon yesterday.

When either trying to create a new instance of a micro, or just re-starting a medium, we now get this
error.

Start Instances 4

Are you sune you want o start this instance?
=E5AT214 (www-NotAlone-oev)

Error starting instances

Your quota akows for O mone nunning instanceds)
You recuestad at east 1

Cancel

My understanding was that the only instance quotas in AWS were listed
here: http://aws.amazon.com/ec2/fags/#How _many instances can | run in Amazon EC2

Unless someone can explain what's up, can we escalate to InfoR ASAP? We're dead in the water here.

Noah Kunin - Delivery Architect

@noahkunin | @18f

Noah Kunin - Delivery Architect

@noahkunin | @18f
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Subject: Re: [urgent] Quota limits in EC2 GovCloud?

Date: Mon, 19 May 2014 11:21:34 -0400
From: Noah Kunin - Q0B <noah.kunin@gsa.gov>
To: Gerard Chelak - XTB <gerard.chelak@gsa.gov>

Cc:

Fkarsun—llc.com>, Chudi Okafo - XTB
<chudi.okafo@gsa.gov>

Message-ID: <CAN+40yvkvC7MWsi+UKdkgMoBuTwSPi3-APJcpiNSTNVbvld-iw@mail.gmail.com>
MD5: d540c181c9538117307456cd904f97b9

yep

On Mon, May 19, 2014 at 8:57 AM, Gerard Chelak - XTB <gerard.chelak@gsa.gov> wrote:

| sent am email to- at Amazon. Is he the same contact you have?

On Mon, May 19, 2014 at 12:08 AM, Noah Kunin - QOB <noah.kunin@gsa.gov> wrote:

No. Just checked again now that it's technically Monday and we're still not raised.

Did we receive any info back from InfoR? If not, | will be raising this direct with AWS.

On Fri, May 16, 2014 at 3:36 PM, Gerard Chelak - XTB <gerard.chelak@gsa.gov> wrote:

did your govcloud limit get increased yet?

On Thu, May 15, 2014 at 3:37 PM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:

Correct. Per above, | filed a ticket and let them know over the phone.

On Thu, May 15, 2014 at 3:32 PM,_karsun-IIc.com> wrote:

Gerard,
| do not have access to create Support ticket. | thought Noah created a ticket to increase the limit.

Noah: Pl confirm.

Thanks,

From: Gerard Chelak- X T B[mailto:gerard.chelak@gsa.gov]
Sent: Thursday, May 15, 2014 3:26 PM

To:
Cc: ChudiOkato- oah K unin- Q0B
Subject: Re: [urgent] Quota limitsin E C 2GovCloud?

Have you already put in the request to increase the Govcloud limit? | am going to contact our re-seller
but i want to give them accurate information. thanks.
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On Thu, May 15, 2014 at 2:14 PM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:

Cool, but just FYI, | don't foresee us going beyond 50 instances in GovCloud anytime soon. The future is
AWS E/W for everything. | don't have any need to request more than ~30 more instances for our quota
at this time.

On Thu, May 15, 2014 at 2:10 PM, Gerard Chelak - XTB <gerard.chelak@gsa.gov> wrote:

we think we need a long-term solution. we will see what we can work out. thanks.

On Thu, May 15, 2014 at 2:01 PM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:

GovCloud fix still hasn't been rolled out.

@Gerard/Chudi: can you help escalate on the InfoR side? Despite going through the normal AWS
channels [both filing a ticket and calling] there doesn't seem to be anyone on the other side. AWS
East/West had this fixed within hours.

We're dead in the water on several production systems and have cybersec things we need to do that
require stopping and restarting instances, whcih we can't do until our quota is raised.

On Wed, May 14, 2014 at 12:00 PM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:

Fixed on E/W. EC2 limit now = 100.

GovCloud fix in progress. Support is a little...clunky on that side of the AWS house.

On Wed, May 14, 2014 at 10:14 AM, Noah Kunin - QOB <noah.kunin@gsa.gov> wrote:

Hm, | had always read that documentation slightly differently. | read it as "for each type of other
instance, you get 20", so 20 mediums, 20 smalls, etc. Also, we were already well above 20 total
instances anyway before the quota kicked in. Maybe it only triggers every so often as opposed to
continuously monitoring your account? *shrugs*

I'm going to ask for clarification on all the above when | file my service limit increase.
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On Wed, May 14, 2014 at 10:06 AM,_karsun-IIc.com>

wrote:

Noah,

There are default limits on most of the AWS resources and for EC2 the default limit is 20 (max-all types
of instances). We just need to create a support case to AWS to increase the limit (may be 50) with
business justification. We have done this before and it took less than an hr to get the limit increased.

Thanks,

From: Noah K unin- QOB [mailto:noah.kunin@gsa.gov]
Sent: Wednesday, May 14, 2014 10:02 AM

To: Gerard Chelak- X T B ChudiOkafo- X T B

Cc:
Subjecl: urgen! !uo! ||mits inEC2GovCloud?

Guess | spoke too soon yesterday.

When either trying to create a new instance of a micro, or just re-starting a medium, we now get this
error.

Start Instances 4

Are you sure you want to atart this instance?
SIESAT 214 (wwwNotAone -0

Error starting instancoes

Your guota aliows for O mone running instanceds)
You requestad at bast 1

ol

PR R T S e, =4

My understanding was that the only instance quotas in AWS were listed
here: http://aws.amazon.com/ec2/fags/#How_many instances can | run_in Amazon EC2

Unless someone can explain what's up, can we escalate to InfoR ASAP? We're dead in the water here.

Noah Kunin - Delivery Architect

@noahkunin | @18f
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Subject: Hotel Information: AWS Government, Education, and Nonprofits Symposium
Date: Tue, 20 May 2014 15:25:38 +0000

From: Pamazon.com>

To: ndisclosed recipients:;

Message-ID: <F7F9FA531AD9884E8E722C32E5BAFC2912D289F2 @ex10-mbx-6003.ant.amazon.com>
MDS5: 2b20b7a75129c27a52d7dcd2e087e8d9

Good Morning,

Thank you for registering for the upcoming Amazon Web Services Government, Education, and Nonprofits
Symposium. T hisis a reminder that guest rooms have been blocked off for conference guests at the Renaissance

Washington, D C Downtown Hotel, 999 Ninth Street NW, Washington Districtof Columbia, 20001 U S Afor a
nightly rate of $259.00, plus applicable taxes. | fyou wish o reserve a room, please contact the hotel directly at
1-202-898-9000 or visitthe Hotel webpage . T he cutoff for the discounted rate is Monday, May 26, 2014.

Also, if you have colleagues who plan to attend the event, but who have not registered, please have them register
soon. | anticipate this event to sell out!

We look forward to seeing you in June!

HCMM,CMP,CSEP
ublicSector Events Manager

AmazonWeb Services

E :-@amazon.com

AWS Symposium for Government, /'amazon
Education, and Nonprofits |
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Subject: [urgent] Quota limits in EC2 GovCloud?

Date: Wed, 14 May 2014 10:01:32 -0400
From: Noah Kunin - Q0B <noah.kunin@gsa.gov>
To: Gerard Chelak - XTB <gerard.chelak@gsa.gov>, Chudi Okafo - XTB <chudi.okafo@gsa.gov>

Message-ID: < +40ytt=[=9)Xa ax jucypbfeULuhQGbUxf_g@mail.gmail.com>
MDS5: 5fa2e03fbb5652d13f9b4c0a67a4fd88

Guess | spoke too soon yesterday.

When either trying to create a new instance of a micro, or just re-starting a medium, we now get this
error.

Start Instances X

Are you sure you want to start this instance?
i-365d7214 (www-NotAlone-dev)

A Error starting instances

Your quota allows for 0 more running instance(s).
You requested at least 1

-

PR S © R .

My understanding was that the only instance quotas in AWS were listed
here: http://aws.amazon.com/ec2/fags/#How_many instances can | run in Amazon EC2

Unless someone can explain what's up, can we escalate to InfoR ASAP? We're dead in the water here.

Noah Kunin - Delivery Architect
@noahkunin | @18f



http://aws.amazon.com/ec2/faqs/#How_many_instances_can_I_run_in_Amazon_EC2
http://aws.amazon.com/ec2/faqs/#How_many_instances_can_I_run_in_Amazon_EC2
http://twitter.com/noahkunin
https://twitter.com/18F
marshalljbrown
Sticky Note
None set by marshalljbrown

marshalljbrown
Sticky Note
MigrationNone set by marshalljbrown

marshalljbrown
Sticky Note
Unmarked set by marshalljbrown

DuaneAFulton
Sticky Note
None set by DuaneAFulton

DuaneAFulton
Sticky Note
MigrationNone set by DuaneAFulton

DuaneAFulton
Sticky Note
Unmarked set by DuaneAFulton


Subject: Re: [urgent] Quota limits in EC2 GovCloud?

Date: Wed, 14 May 2014 10:06:06 -0400

From: Gerard Chelak - XTB <gerard.chelak@gsa.gov>

To: Noah Kunin - QOB <noah.kunin@gsa.gov>, Tracy Bishop - QOB <tracy.bishop@gsa.gov>

Cc: Chudi Okafo - XTB <chudi.okafo@gsa.gov>, _
Mkarsun—llc.com>

Message-ID: < m+HyqKsVh=bcyfNUDxRzoH1hapX5vk+2UOv_cuKmPDqgg@mail.gmail.com>

MDS5: 334a9b3198ee80e8da56ce468b6398a7

Are there limits on Noah's user account?

On Wed, May 14, 2014 at 10:01 AM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:

Guess | spoke too soon yesterday.

When either trying to create a new instance of a micro, or just re-starting a medium, we now get this
error.

Start Instances X

Are you sure you want to start this instance?
i-365d7214 (www-NotAlone-dev)

Error starting instances

Your quota allows for 0 more running instance(s).
You requested at least 1

PR S R ; , W

My understanding was that the only instance quotas in AWS were listed
here: http://aws.amazon.com/ec2/fags/#How_many instances can | run _in Amazon EC2

Unless someone can explain what's up, can we escalate to InfoR ASAP? We're dead in the water here.

Noah Kunin - Delivery Architect
@noahkunin | @18f

Gerard Chelak

Director, Infrastructure Division

Office of Citizen Services and Innovative Technologies (OCSIT)
1800 F Street, NW

Washington DC 20405

Office 2022191118

Primary CeIIF
gerard.chelak@gsa.gov
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Subject: RE: [urgent] Quota limits in EC2 GovCloud?

Date: Wed, 14 May 2014 10:06:18 -0400
From: 'mkarsun—llc.com>
To: ""Noah Kunin - <noah.kunin@gsa.gov>, " Gerard Chelak - XTB""

<gerard.chelak@gsa.gov>, "'Chudi Okafo - XTB"" <chudi.okafo@gsa.gov>
Message-ID: <00a901cf6f7dSad71433050853¢c990S@karsun-lic.com>
MD5: 2a239ca036ffdcbh7a859e5002f0bel15

Noah,

There are default limits on most of the AWS resources and for EC2 the default limit is 20 (max-all types
of instances). We just need to create a support case to AWS to increase the limit (may be 50) with
business justification. We have done this before and it took less than an hr to get the limit increased.

Thanks,

From: Noah Kunin - QOB [mailto:noah.kunin@gsa.gov]
Sent: Wednesday, May 14, 2014 10:02 AM
To: Gerard Chelak - XTB; Chudi Okafo - XTB

Cc:
SubJec!: 'urgen!| !uo!a limits in EC2 GovCloud?

Guess I spoke too soon yesterday.

When either trying to create a new instance of a micro, or just re-starting a medium, we now get
this error.

Start Instances 4

Are you sure you want to atart this instance?
SIESAT 214 (wwwNotAone -0

Error starting instancoes

Your guota aliows for O mone running instanceds)
You requestad at bast 1

PR TR T S Wl =

My understanding was that the only instance quotas in AWS were listed
here: http://aws.amazon.com/ec2/fags/#How_many_instances_can_I run_in_Amazon EC2

Unless someone can explain what's up, can we escalate to InfoR ASAP? We're dead in the
water here.

Noah Kunin - Delivery Architect

@noahkunin | @18f
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Subject: Re: [urgent] Quota limits in EC2 GovCloud?

Date: Wed, 14 May 2014 10:07:54 -0400

From: Gerard Chelak - XTB <gerard.chelak@gsa.gov>

To: Noah Kunin - Q0B <noah.kunin@gsa.gov>

Message-ID: <CACdVdOnRhx7wDLzUE-=G_cKqcPaYAFhZUFo+ggS_4_42oM_4JA@mail.gmail.com>
MDS5: 56e2f6d37al147ad0bb51ef5c8d5d66¢9

who s N %

On Wed, May 14, 2014 at 10:01 AM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:

Guess | spoke too soon yesterday.

When either trying to create a new instance of a micro, or just re-starting a medium, we now get this
error.

Start Instances X

Are you sure you want to start this instance?
i-365d7214 (www-NotAlone-dev)

Error starting instances

Your quota allows for 0 more running instance(s).
You requested at least 1

CanCEI

PR S T

My understanding was that the only instance quotas in AWS were listed
here: http://aws.amazon.com/ec2/fags/#How_many instances can | run_in Amazon EC2

Unless someone can explain what's up, can we escalate to InfoR ASAP? We're dead in the water here.

Noah Kunin - Delivery Architect
@noahkunin | @18f

Gerard Chelak

Director, Infrastructure Division

Office of Citizen Services and Innovative Technologies (OCSIT)
1800 F Street, NW

Washington DC 20405

Office 2022191118

Primary CeIIF
gerard.chelak@gsa.gov
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Subject: Re: [urgent] Quota limits in EC2 GovCloud?
Date: Wed, 14 May 2014 10:14:34 -0400
From: Noah Kunin - Q0B <noah.kunin@gsa.gov>

To: Wkarsun—llc.com>
Cc: erar elak - <gerard.chelak@gsa.gov>, Chudi Okafo - XTB <chudi.okafo@gsa.gov>

Message-ID: <CAN+40ytEUPxJJOWfAJEZ+=SzK9L=kWGtam+COwKVQb7QjX8qBw@mail.gmail.com>
MD5: fd7a85bb9541278121f37349ee2f4ecd

Hm, | had always read that documentation slightly differently. | read it as "for each type of other
instance, you get 20", so 20 mediums, 20 smalls, etc. Also, we were already well above 20 total
instances anyway before the quota kicked in. Maybe it only triggers every so often as opposed to
continuously monitoring your account? *shrugs*

I'm going to ask for clarification on all the above when | file my service limit increase.

On Wed, May 14, 2014 at 10:06 AM,_karsun-IIc.com>

wrote:

Noah,

There are default limits on mostof the AWS resourcesand for K2 thedefaultlimit is 20 (max-all types
of instances). We just need to create a support case to AWS to increase the limit (may be 50) with
business justification. We have done this before and it took less than an hr to get the limit increased.

Thanks,

From: Noah Kunin - Q0B [mailto:noah.kunin@gsa.gov]
Sent: Wednesday, May 14, 2014 10:02 AM

To: Gerard Chelak- X T B ChudiOkafo- X T B

Cc:
Subjecl: urgen! !uola Imitsin E C 2GovCloud?

Guess I spoke too soon yesterday.

When either trying to create a new instance of a micro, or just re-starting a medium, we now get
this error.

Start Instances 4

Are you sure you want to atart this instance?
SIESAT 214 (wwwNotAone -0

Error starting instancoes

Your guota aliows for O mone running instanceds)
You requestad at bast 1

S ap sy g

My understanding was that the only instance quotas in AWS were listed
here: http://aws.amazon.com/ec2/fags/#How_many_instances_can_I_run_in_Amazon_EC2
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Unless someone can explain what's up, can we escalate to InfoR ASAP? We're dead in the
water here.

Noah Kunin - Delivery Architect

(@noahkunin | @18f

Noah Kunin - Delivery Architect
@noahkunin | @18f
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Subject: Re: [urgent] Quota limits in EC2 GovCloud?
Date: Wed, 14 May 2014 12:00:53 -0400
From: Noah Kunin - Q0B <noah.kunin@gsa.gov>

To: Wkarsun—llc.com>
Cc: erar elak - <gerard.chelak@gsa.gov>, Chudi Okafo - XTB <chudi.okafo@gsa.gov>

Message-ID: <CAN+40yuC2gCkcucx+4bnBnpxW=ulLcpKz6wjVB1ei4Srw8OxEfw@mail.gmail.com>
MD5: b6ac519cf0f44bfb7063b1656792a279

Fixed on E/W. EC2 limit now = 100.

GovCloud fix in progress. Support is a little...clunky on that side of the AWS house.

On Wed, May 14, 2014 at 10:14 AM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:

Hm, | had always read that documentation slightly differently. | read it as "for each type of other
instance, you get 20", so 20 mediums, 20 smalls, etc. Also, we were already well above 20 total
instances anyway before the quota kicked in. Maybe it only triggers every so often as opposed to
continuously monitoring your account? *shrugs*

I'm going to ask for clarification on all the above when | file my service limit increase.

On Wed, May 14, 2014 at 10:06 AM,_karsun—IIc.com>

wrote:

Noah,

There are default limits on mostofthe AWS resourcesand for H2 thedefaultlimit is 20 (max-all types
of instances). We just need to create a support case to AWS to increase the limit (may be 50) with
business justification. We have done this before and it took less than an hr to get the limit increased.

Thanks,

From: Noah Kunin - Q0B [mailto:noah.kunin@gsa.gov
Sent: Wednesday, May 14, 2014 10:02 A M

To: Gerard Chelak- X T B ChudiOkafo-X TB

Cc:
Subjecl: urgenl !uola Imitsin E C 2GovCloud?

Guess I spoke too soon yesterday.

When either trying to create a new instance of a micro, or just re-starting a medium, we now get
this error.
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Start Instances 4

Are you sune you want o start this instance?
=E5AT214 (www-NotAlone-oev)

Error starting instances

Your quota akows for O mone nunning instanceds)
You recuestad at east 1

PR T R e, il

Cancel

My understanding was that the only instance quotas in AWS were listed
here: http://aws.amazon.com/ec2/fags/#How_many_instances_can I run_in Amazon EC2

Unless someone can explain what's up, can we escalate to InfoR ASAP? We're dead in the
water here.

Noah Kunin - Delivery Architect

(@noahkunin | @18f

Noah Kunin - Delivery Architect
@noahkunin | @18f

Noah Kunin - Delivery Architect
@noahkunin | @18f
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Subject: Re: AWS symposium

Date: Wed, 14 May 2014 19:45:54 +0000

From: amazon.com>

To: oah Kunin - <noah.kunin@gsa.gov>

Cc: Mamazon.com>

Message-ID: < - - -8DE8-CF589E91B856@amazon.com>
MD5: 7058de0491c7fce2442f8f85047f8529

Attachments: Concurrent Breakout Sessions_ 1115am.pdf

Just found a program from last year:
http://d36cz9buwrultt.cloudfront.net/Concurrent%20Breakout%20Sessions_%201115am.pdf (also
attached)

See that GSA’s Matt Goodrich spoke last year in the session "FedRAMP: The Path to Successful
Navigation onto the Cloud."

On May 14, 2014, at 12:39 PM,
-amazon.com amazon.com>> wrote:

Noah, I'm not finding any links to last year’s event (but I'll keep looking). In the meantime, there’s this
coverage of it:

http://www.xceedium.com/blog/large-crowds-on-hand-for-aws-public-sector-summit

Notably:

One area of particular interest to attendees was the FEDRAMP ATO secured by AWS earlier this year. In
a standing room only session, attendees listened to the principals involved in securing the
certification—including Matt Goodrich from GSA, Jennifer Gray from HHS, and James Leach of Veris
Group—talk about the process and the benefits the ATO offers.

Hope that’s helpful.

On May 14, 2014, at 12:32 PM, Noah Kunin - Q0B <noah.kunin@gsa.gov<mailto:noah.kunin@gsa.gov>>
wrote:

Any link to the event last year you have on hand? Getting false positives through Google.

On Wed, May 14, 2014 at 3:24 PM,_amazon.com_amazon.com»

wrote:

We can check. They were main stage participants (keynote) at this same event last year.

From: Noah Kunin - QOB [mailto:noah.kunin@gsa.gov<mailto:noah.kunin@gsa.gov>]
Sent: Wednesday, May 14, 2014 3:23 PM

Thanks. Will anyone from FedRAMP be there?

On Wed, May 14, 2014 at 2:48 PM,
-amazon.com amazon.com>> wrote:


http://d36cz9buwru1tt.cloudfront.net/Concurrent%20Breakout%20Sessions_%201115am.pdf
http://www.xceedium.com/blog/large-crowds-on-hand-for-aws-public-sector-summit  

Noah, | heard that GSA Legal has blocked you from speaking at the symposium. Are you trying to get
them to change their mind? If so, feel free to let them know that leaders from the following agencies
will be speaking there:

FDA

HHS
Treasury
NASA
NIH

Hopefully that’s helpful! Please let me know if you think you can pull it off or if there’s anything else we
can do to help.

best, .

On May 6, 2014, at 10:09 AM, Noah Kunin - QOB <noah.kunin@gsa.gov<mailto:noah.kunin@gsa.gov>>
wrote:

draft title: Open-sourcing federal cybersecurity compliance

On Tue, May 6, 2014 at 12:56 PM,
-amazon.com amazon.com>> wrote:

Noah, can you give us an idea of what you anticipate talking about? We'll need 2 sentences of copy on
the website to describe your presentation. We won’t put it up until we get approval, but it'd be nice to
have it ready in advance.

Thanks,.

On May 6, 2014, at 12:46 PM,_amazon.com_amazon.com»

wrote:
Awesome!

On May 6, 2014, at 12:39 PM,_amazon.com_amazon.com» wrote:

Hahaha. You're the best. Let us know what information you need for the approval stuff. We are starting
to put session information on the webpage this week but can add you to it later.

And...We are not offering or giving you any special anything of any value.
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From: Noah Kunin - QOB [mailto:noah.kunin@gsa.gov]
Sent: Tuesday, May 06, 2014 12:37 PM

symposium

Also, to make things simple, please do not give me any special...anything...or anything of value.

On Tue, May 6, 2014 at 12:36 PM, Noah Kunin - Q0B
<noah.kunin@gsa.gov<mailto:noah.kunin@gsa.gov>> wrote:

Very interested! | actually got out ahead of you and put in the request yesterday for authorization.

On Tue, May 6, 2014 at 12:34 PM,_amazon.com_amazon.com»

wrote:

Noah — glad we got to catch up this weekend. | wanted to follow up on the idea of having 18F
participate in our public sector
symposium<http://aws.amazon.com/events/wwps/symposia/washington/> in DC on June 24th.
Specifically, our team is hosting a session titled “Crowdsourcing: The New Public Service Provider” that
features customers who are tapping those outside their organization to create public service solutions.
Potential participants include City of Chicago (Forking Your
City<https://government.github.com/stories/forking-your-city/> example) and City of Boston (Street
Bump<http://www.cityofboston.gov/doit/apps/streetbump.asp> app example.) We think various
aspects of 18F’s work exemplify this theme and we would love to have you or someone else on the
team give a ~10 minute presentation in the session. Is this something you’d be interested in doing? If so,
what are next steps to confirm? Thanks! -

Noah Kunin - Delivery Architect

@noahkunin<http://twitter.com/noahkunin> | @18f<https://twitter.com/18F>

Noah Kunin - Delivery Architect

@noahkunin<http://twitter.com/noahkunin> | @18f<https://twitter.com/18F>
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Subject: Re: [urgent] Quota limits in EC2 GovCloud?
Date: Thu, 15 May 2014 14:01:08 -0400
From: Noah Kunin - Q0B <noah.kunin@gsa.gov>

To: Wkarsun—llc.com>
Cc: erar elak - <gerard.chelak@gsa.gov>, Chudi Okafo - XTB <chudi.okafo@gsa.gov>

Message-ID: <CAN+40ysTCNrtxAhKvegbExiJSQC1H4XcPNdK-AG43jPSMH30+g@mail.gmail.com>
MD5: d95fe74853ff37dffef7af88b726926d

GovCloud fix still hasn't been rolled out.

@Gerard/Chudi: can you help escalate on the InfoR side? Despite going through the normal AWS
channels [both filing a ticket and calling] there doesn't seem to be anyone on the other side. AWS
East/West had this fixed within hours.

We're dead in the water on several production systems and have cybersec things we need to do that
require stopping and restarting instances, whcih we can't do until our quota is raised.

On Wed, May 14, 2014 at 12:00 PM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:

Fixed on E/W. EC2 limit now = 100.

GovCloud fix in progress. Support is a little...clunky on that side of the AWS house.

On Wed, May 14, 2014 at 10:14 AM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:

Hm, | had always read that documentation slightly differently. | read it as "for each type of other
instance, you get 20", so 20 mediums, 20 smalls, etc. Also, we were already well above 20 total
instances anyway before the quota kicked in. Maybe it only triggers every so often as opposed to
continuously monitoring your account? *shrugs*

I'm going to ask for clarification on all the above when | file my service limit increase.

On Wed, May 14, 2014 at 10:06 AM,_karsun-IIc.com>

wrote:

Noah,

There are default limits on mostof the AWS resourcesand for K2 thedefaultlimit is 20 (max-all types
of instances). We just need to create a support case to AWS to increase the limit (may be 50) with
business justification. We have done this before and it took less than an hr to get the limit increased.

Thanks,

From: Noah Kunin - Q0B [mailto:noah.kunin@gsa.gov]
Sent: Wednesday, May 14, 2014 10:02 AM

To: Gerard Chelak- X T B ChudiOkafo- X T B

Cc:
Subjecl: urgen! !uola Imitsin E C 2GovCloud?

Guess I spoke too soon yesterday.
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When either trying to create a new instance of a micro, or just re-starting a medium, we now get
this error.

Start Instances 4

Are you sure you want to atart this instance?
SIESAT 214 (wwwNotAone -0

Error starting instancoes

Your guota aliows for O mone running instanceds)
You requestad at bast 1

PR TR ¥ . Wl i

ol

My understanding was that the only instance quotas in AWS were listed
here: http://aws.amazon.com/ec2/fags/#How_many_instances_can_I run_in_Amazon EC2

Unless someone can explain what's up, can we escalate to InfoR ASAP? We're dead in the
water here.

Noah Kunin - Delivery Architect

@noahkunin | @18f

Noah Kunin - Delivery Architect
@noahkunin | @18f

Noah Kunin - Delivery Architect
@noahkunin | @18f

Noah Kunin - Delivery Architect
@noahkunin | @18f
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Subject: Re: [urgent] Quota limits in EC2 GovCloud?

Date: Thu, 15 May 2014 14:10:05 -0400
From: Gerard Chelak - XTB <gerard.chelak@gsa.gov>
To: Noah Kunin - Q0B <noah.kunin@gsa.gov>

Cc: karsun-llc.com>, Chudi Okafo - XTB

<chudi.okafo@gsa.gov>
Message-ID: <CACdVdOmbO0JshKUT6xQWP=mKPSdrrgmYGds89m39FXuCfSQGWqg@mail.gmail.com>
MDS5: ¢d260b0b5c66405fc9647aaa3a0fc5a7

we think we need a long-term solution. we will see what we can work out. thanks.

On Thu, May 15, 2014 at 2:01 PM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:

GovCloud fix still hasn't been rolled out.

@Gerard/Chudi: can you help escalate on the InfoR side? Despite going through the normal AWS
channels [both filing a ticket and calling] there doesn't seem to be anyone on the other side. AWS
East/West had this fixed within hours.

We're dead in the water on several production systems and have cybersec things we need to do that
require stopping and restarting instances, whcih we can't do until our quota is raised.

On Wed, May 14, 2014 at 12:00 PM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:

Fixed on E/W. EC2 limit now = 100.

GovCloud fix in progress. Support is a little...clunky on that side of the AWS house.

On Wed, May 14, 2014 at 10:14 AM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:

Hm, | had always read that documentation slightly differently. | read it as "for each type of other
instance, you get 20", so 20 mediums, 20 smalls, etc. Also, we were already well above 20 total
instances anyway before the quota kicked in. Maybe it only triggers every so often as opposed to
continuously monitoring your account? *shrugs*

I'm going to ask for clarification on all the above when | file my service limit increase.

On Wed, May 14, 2014 at 10:06 AM,_karsun—IIc.com>

wrote:

Noah,

There are default limits on mostofthe AWS resourcesand for H2 thedefaultlimit is 20 (max-all types
of instances). We just need to create a support case to AWS to increase the limit (may be 50) with
business justification. We have done this before and it took less than an hr to get the limit increased.

Thanks,

From: Noah Kunin - Q0B [mailto:noah.kunin@gsa.gov
Sent: Wednesday, May 14, 2014 10:02 A M
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To: Gerard Chelak- X T B ChudiOkafo- X T B

Cc:
Subjecl: urgen! !uo! ||mits inEC2GovCloud?

Guess I spoke too soon yesterday.

When either trying to create a new instance of a micro, or just re-starting a medium, we now get
this error.

Start Instances 4

Are you sure you want to atart this instance?
SIESAT 214 (wwwNotAone -0

Error starting instancoes

Your guota aliows for O mone running instanceds)
You requestad at bast 1

ol
——

PR R T S e, =4

My understanding was that the only instance quotas in AWS were listed
here: http://aws.amazon.com/ec2/fags/#How_many_instances_can_I run_in_Amazon EC2

Unless someone can explain what's up, can we escalate to InfoR ASAP? We're dead in the
water here.

Noah Kunin - Delivery Architect

@noahkunin | @18f

Noah Kunin - Delivery Architect
@noahkunin | @18f

Noah Kunin - Delivery Architect
@noahkunin | @18f
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Noah Kunin - Delivery Architect
@noahkunin | @18f

Gerard Chelak

Director, Infrastructure Division

Office of Citizen Services and Innovative Technologies (OCSIT)
1800 F Street, NW

Washington DC 20405

Office 2022191118

gerar!.cl !e‘a!!g!gsa.gov
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Subject: Re: [urgent] Quota limits in EC2 GovCloud?

Date: Thu, 15 May 2014 14:14:14 -0400
From: Noah Kunin - Q0B <noah.kunin@gsa.gov>
To: Gerard Chelak - XTB <gerard.chelak@gsa.gov>

Cc: Fkarsun—llc.com>, Chudi Okafo - XTB
<chudi.okafo@gsa.gov>

Message-ID: <CAN+40ytnJQBhnal5V500-jxWdtDPkQkYXLc4VM=ZaByJX_O-ug@mail.gmail.com>
MD5: eabc0f7321b16dfcb7019b2728a6a56f

Cool, but just FYI, | don't foresee us going beyond 50 instances in GovCloud anytime soon. The future is

AWS E/W for everything. | don't have any need to request more than ~30 more instances for our quota
at this time.

On Thu, May 15, 2014 at 2:10 PM, Gerard Chelak - XTB <gerard.chelak@gsa.gov> wrote:

we think we need a long-term solution. we will see what we can work out. thanks.

On Thu, May 15, 2014 at 2:01 PM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:

GovCloud fix still hasn't been rolled out.

@Gerard/Chudi: can you help escalate on the InfoR side? Despite going through the normal AWS
channels [both filing a ticket and calling] there doesn't seem to be anyone on the other side. AWS
East/West had this fixed within hours.

We're dead in the water on several production systems and have cybersec things we need to do that
require stopping and restarting instances, whcih we can't do until our quota is raised.

On Wed, May 14, 2014 at 12:00 PM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:

Fixed on E/W. EC2 limit now = 100.

GovCloud fix in progress. Support is a little...clunky on that side of the AWS house.

On Wed, May 14, 2014 at 10:14 AM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:

Hm, | had always read that documentation slightly differently. | read it as "for each type of other
instance, you get 20", so 20 mediums, 20 smalls, etc. Also, we were already well above 20 total
instances anyway before the quota kicked in. Maybe it only triggers every so often as opposed to
continuously monitoring your account? *shrugs*

I'm going to ask for clarification on all the above when | file my service limit increase.

On Wed, May 14, 2014 at 10:06 AM,_karsun—IIc.com>

wrote:

Noah,
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There are default limits on mostof the AWS resourcesand for K2 thedefaultlimit is 20 (max-all types
of instances). We just need to create a support case to AWS to increase the limit (may be 50) with
business justification. We have done this before and it took less than an hr to get the limit increased.

Thanks,

From: Noah Kunin - QOB [mailto:noah.kunin@gsa.gov]
Sent: Wednesday, May 14, 2014 10:02 AM

To: Gerard Chelak- X T B ChudiOkafo- X T B
Cc:
Subject: [urgen uota limitsin E C 2GovCloud?

Guess I spoke too soon yesterday.

When either trying to create a new instance of a micro, or just re-starting a medium, we now get
this error.

Start Instances 4

Are you sure you want to atart this instance?
SIESAT 214 (wwwNotAone -0

a Error starting instancoes

Your guota aliows for O mone running instanceds)
You requestad at bast 1

ol

PR TR ¥ . Wl i

My understanding was that the only instance quotas in AWS were listed
here: http://aws.amazon.com/ec2/fags/#How_many_instances_can_I run_in_Amazon EC2

Unless someone can explain what's up, can we escalate to InfoR ASAP? We're dead in the
water here.

Noah Kunin - Delivery Architect

@noahkunin | @18f

Noah Kunin - Delivery Architect
@noahkunin | @18f
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Subject: Re: [urgent] Quota limits in EC2 GovCloud?
Date: Thu, 15 May 2014 15:26:06 -0400
From: Gerard Chelak - XTB <gerard.chelak@gsa.gov>

Cc: udi Okafo - <chudi.okato@gsa.gov>, Noah Kunin - Q0B <noah.kunin@gsa.gov>

Message-ID: <CACdVdO=fWyYurP-P6DnJxFJZAaqBvT-S2a43k7U-jmFDAsW8jg@mail.gmail.com>
MDS5: 4e2f7453a62200e7e87bd68146a9¢c324

Have you already put in the request to increase the Govcloud limit? | am going to contact our re-seller
but i want to give them accurate information. thanks.

On Thu, May 15, 2014 at 2:14 PM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:

Cool, but just FYI, | don't foresee us going beyond 50 instances in GovCloud anytime soon. The future is
AWS E/W for everything. | don't have any need to request more than ~30 more instances for our quota
at this time.

On Thu, May 15, 2014 at 2:10 PM, Gerard Chelak - XTB <gerard.chelak@gsa.gov> wrote:

we think we need a long-term solution. we will see what we can work out. thanks.

On Thu, May 15, 2014 at 2:01 PM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:

GovCloud fix still hasn't been rolled out.

@Gerard/Chudi: can you help escalate on the InfoR side? Despite going through the normal AWS
channels [both filing a ticket and calling] there doesn't seem to be anyone on the other side. AWS
East/West had this fixed within hours.

We're dead in the water on several production systems and have cybersec things we need to do that
require stopping and restarting instances, whcih we can't do until our quota is raised.

On Wed, May 14, 2014 at 12:00 PM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:

Fixed on E/W. EC2 limit now = 100.

GovCloud fix in progress. Support is a little...clunky on that side of the AWS house.

On Wed, May 14, 2014 at 10:14 AM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:

Hm, | had always read that documentation slightly differently. | read it as "for each type of other
instance, you get 20", so 20 mediums, 20 smalls, etc. Also, we were already well above 20 total
instances anyway before the quota kicked in. Maybe it only triggers every so often as opposed to
continuously monitoring your account? *shrugs*
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I'm going to ask for clarification on all the above when | file my service limit increase.

On Wed, May 14, 2014 at 10:06 AM,_karsun-IIc.com>

wrote:

Noah,

There are default limits on mostof the AWS resourcesand for K2 thedefaultlimit is 20 (max-all types
of instances). We just need to create a support case to AWS to increase the limit (may be 50) with
business justification. We have done this before and it took less than an hr to get the limit increased.

Thanks,

From: Noah Kunin - Q0B [mailto:noah.kunin@gsa.gov]
Sent: Wednesday, May 14, 2014 10:02 AM

To: Gerard Chelak- X T B ChudiOkafo- X T B
Cc:
Subject: [urgen uota limitsin E C 2GovCloud?

Guess I spoke too soon yesterday.

When either trying to create a new instance of a micro, or just re-starting a medium, we now get
this error.

Start Instances 4

Are you sure you want to atart this instance?
SIESAT 214 (wwwNotAone -0

A Error starting instancoes

Your guota aliows for O mone running instanceds)
You requestad at bast 1

ol

PR R T S e, =4

My understanding was that the only instance quotas in AWS were listed
here: http://aws.amazon.com/ec2/fags/#How_many_instances_can_I run_in_Amazon EC2

Unless someone can explain what's up, can we escalate to InfoR ASAP? We're dead in the
water here.

Noah Kunin - Delivery Architect

@noahkunin | @18f
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Subject: RE: [urgent] Quota limits in EC2 GovCloud?

Date: Thu, 15 May 2014 15:32:03 -0400

From: 'Wkarsun—llc.com>

To: ""Gerar elak - <gerard.chelak@gsa.gov>

Cc: "'Chudi Okafo - XTB" <chudi.okafo@gsa.gov>, "'Noah Kunin - Q0B

<noah.kunin@gsa.gov>
Message-ID: <017801cf7074559b9316050d2b9420S@karsun-llc.com>
MD5: 927c¢892076dfd667ceb39f90db381aa7

Gerard,
| do not have access to create Support ticket. | thought Noah created a ticket to increase the limit.

Noah: Pl confirm.

Thanks,

From: Gerard Chelak - XTB [mailto:gerard.chelak@gsa.gov]
Sent: Thursday, May 15, 2014 3:26 PM

Cc: Chudi Okaro - ; Noah Kunin - Q0B

Subject: Re: [urgent] Quota limits in EC2 GovCloud?

Have you already put in the request to increase the Govcloud limit? I am going to contact our re-
seller but 1 want to give them accurate information. thanks.

On Thu, May 15, 2014 at 2:14 PM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:

Cool, but just FYI, I don't foresee us going beyond 50 instances in GovCloud anytime soon. The
future is AWS E/W for everything. I don't have any need to request more than ~30 more
instances for our quota at this time.

On Thu, May 15, 2014 at 2:10 PM, Gerard Chelak - XTB <gerard.chelak@gsa.gov> wrote:

we think we need a long-term solution. we will see what we can work out. thanks.

On Thu, May 15, 2014 at 2:01 PM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:

GovCloud fix still hasn't been rolled out.

@Gerard/Chudi: can you help escalate on the InfoR side? Despite going through the normal
AWS channels [both filing a ticket and calling] there doesn't seem to be anyone on the other
side. AWS East/West had this fixed within hours.

We're dead in the water on several production systems and have cybersec things we need to do
that require stopping and restarting instances, whcih we can't do until our quota is raised.
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On Wed, May 14, 2014 at 12:00 PM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:

Fixed on E/W. EC2 limit now = 100.

GovCloud fix in progress. Support is a little...clunky on that side of the AWS house.

On Wed, May 14, 2014 at 10:14 AM, Noah Kunin - QOB <noah.kunin@gsa.gov> wrote:

Hm, I had always read that documentation slightly differently. I read it as "for each type of other
instance, you get 20", so 20 mediums, 20 smalls, etc. Also, we were already well above 20 total
instances anyway before the quota kicked in. Maybe it only triggers every so often as opposed to
continuously monitoring your account? *shrugs*

I'm going to ask for clarification on all the above when I file my service limit increase.

llc.com> wrote:

Noah,

There are default limits on most of the AWS resources and for EC2 the default limit is 20 (max-all types
of instances). We just need to create a support case to AWS to increase the limit (may be 50) with
business justification. We have done this before and it took less than an hr to get the limit increased.

Thanks,

From: Noah Kunin - QOB [mailto:noah.kunin@gsa.gov]
Sent: Wednesday, May 14, 2014 10:02 AM
To: Gerard Chelak - XTB; Chudi Okafo - XTB

Cc:
Submc : Lurgent] Quota limits in EC2 GovCloud?

Guess I spoke too soon yesterday.

When either trying to create a new instance of a micro, or just re-starting a medium, we now get
this error.
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Start Instances *

Are you sure you want 1o start this instance?
1=385d72 14 (www-Nothlone-gav)

Error starting instances

Your quota aliows for O more running instanceds)
[ You recuestad at east 1

My understanding was that the only instance quotas in AWS were listed
here: http://aws.amazon.com/ec2/fags/#How_many_instances_can I run_in Amazon EC2

Unless someone can explain what's up, can we escalate to InfoR ASAP? We're dead in the
water here.

Noah Kunin - Delivery Architect

(@noahkunin | @18f

Noah Kunin - Delivery Architect

(@noahkunin | @18f

Noah Kunin - Delivery Architect

(@noahkunin | @18f

Noah Kunin - Delivery Architect

(@noahkunin | @18f
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Subject: Re: [urgent] Quota limits in EC2 GovCloud?
Date: Thu, 15 May 2014 15:37:04 -0400
From: Noah Kunin - Q0B <noah.kunin@gsa.gov>

To: Wkarsun—llc.com>
Cc: erar elak - <gerard.chelak@gsa.gov>, Chudi Okafo - XTB <chudi.okafo@gsa.gov>

Message-ID: <CAN+40yv8D58q5tWmtzRnvplzJWEfz22eT3kFIwbRUjFVdjJZhQ@ mail.gmail.com>
MDS5: 6a3dfa8f8bfc4725a1c6168838ca7adc

Correct. Per above, | filed a ticket and let them know over the phone.

On Thu, May 15, 2014 at 3:32 PM,_karsun-IIc.com> wrote:

Gerard,
Idonothave accesstocreateSupport ticket. [thoughtNoah createda ticket to increase the limit.

Noah: Pl confirm.

Thanks,

From: Gerard Chelak - XTB [mailto:gerard.chelak@gsa.gov]
Sent: Thursday, May 15, 2014 3:26 PM

To:
Cc: ChudiOkato- oah K unin- Q0B
Subject: Re: [urgent] Quota limitsin E C 2GovCloud?

Have you already put in the request to increase the Govcloud limit? I am going to contact our re-
seller but 1 want to give them accurate information. thanks.

On Thu, May 15, 2014 at 2:14 PM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:

Cool, but just FYI, I don't foresee us going beyond 50 instances in GovCloud anytime soon. The
future is AWS E/W for everything. I don't have any need to request more than ~30 more
instances for our quota at this time.

On Thu, May 15, 2014 at 2:10 PM, Gerard Chelak - XTB <gerard.chelak@gsa.gov> wrote:

we think we need a long-term solution. we will see what we can work out. thanks.

On Thu, May 15, 2014 at 2:01 PM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:

GovCloud fix still hasn't been rolled out.

@Gerard/Chudi: can you help escalate on the InfoR side? Despite going through the normal
AWS channels [both filing a ticket and calling] there doesn't seem to be anyone on the other
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side. AWS East/West had this fixed within hours.

We're dead in the water on several production systems and have cybersec things we need to do
that require stopping and restarting instances, whcih we can't do until our quota is raised.

On Wed, May 14, 2014 at 12:00 PM, Noah Kunin - QOB <noah.kunin@gsa.gov> wrote:

Fixed on E/W. EC2 limit now = 100.

GovCloud fix in progress. Support is a little...clunky on that side of the AWS house.

On Wed, May 14, 2014 at 10:14 AM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:

Hm, I had always read that documentation slightly differently. I read it as "for each type of other
instance, you get 20", so 20 mediums, 20 smalls, etc. Also, we were already well above 20 total
instances anyway before the quota kicked in. Maybe it only triggers every so often as opposed to
continuously monitoring your account? *shrugs*

I'm going to ask for clarification on all the above when I file my service limit increase.

llc.com> wrote:

Noah,

There are default limits on most of the AWS resourcesand for K2 thedefaultlimit is 20 (max-all types
of instances). We just need to create a support case to AWS to increase the limit (may be 50) with
business justification. We have done this before and it took less than an hr to get the limit increased.

Thanks,

From: Noah Kunin - Q0B [mailto:noah.kunin@gsa.gov]
Sent: Wednesday, May 14, 2014 10:02 AM
To: Gerard Chelak- X T B ChudiOkafo- X T B

Cc:
Subjecl: urgen! !uola Imitsin E C 2GovCloud?

Guess I spoke too soon yesterday.

When either trying to create a new instance of a micro, or just re-starting a medium, we now get
this error.
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Start Instances *

Are you sune you want o start this instance?
=E5AT214 (www-NotAlone-oev)

Error starting instances

Your quota aliows for O more running instanceds)
[ You recuestad at east 1

My understanding was that the only instance quotas in AWS were listed
here: http://aws.amazon.com/ec2/fags/#How_many_instances_can_I run_in_Amazon_EC2

Unless someone can explain what's up, can we escalate to InfoR ASAP? We're dead in the
water here.

Noah Kunin - Delivery Architect

(@noahkunin | @18f

Noah Kunin - Delivery Architect

(@noahkunin | @18f

Noah Kunin - Delivery Architect

(@noahkunin | @18f

Noah Kunin - Delivery Architect

(@noahkunin | @18f
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Subject: WWPS Symposium Confirmation

Date: Mon, 2 Jun 2014 20:10:49 +0000
From: Famazon.com>
To: ndisclosed recipients:;

Message-ID: <F7F9FA531AD9884E8E722C32E5BAFC2912D5C3AF@ex10-mbx-6004.ant.amazon.com>
MD5: 32bee047e1fec8378e3b067f74cbe5bl

Good Afternoon,

| want to confirm that you are registered for the upcoming AWS Government, Education, and
Nonprofits Symposium in Washington, DC, from June 24, 2014 until June 26, 2014. We have
experienced some technical issues with our e-mail response system and realize that you may not have
received the automated e-mail confirmation. We are currently remedying this issue, but in the
meantime | wanted to let you know that you are confirmed.

For a list of session titles and confirmed speakers, please visit the event webpage,
http://aws.amazon.com/events/wwps/symposia/washington/.

If you have any questions please do not hesitate to reach out to me.
| am looking forward to seeing you soon.

Many thanks,

HCMM,CMP,CSEP
ublicSector Events Manager

AmazonWeb Services

E :-@amazon.com

AWS Symposium for Government, /'amazon
Education, and Nonprofits |



http://aws.amazon.com/events/wwps/symposia/washington/
http://aws.amazon.com/events/wwps/symposia/washington/
http://aws.amazon.com/events/wwps/symposia/washington/
http://aws.amazon.com/events/wwps/symposia/washington/
http://aws.amazon.com/events/wwps/symposia/washington/
marshalljbrown
Sticky Note
None set by marshalljbrown

marshalljbrown
Sticky Note
MigrationNone set by marshalljbrown

marshalljbrown
Sticky Note
Unmarked set by marshalljbrown

DuaneAFulton
Sticky Note
None set by DuaneAFulton

DuaneAFulton
Sticky Note
MigrationNone set by DuaneAFulton

DuaneAFulton
Sticky Note
Unmarked set by DuaneAFulton


Subject: AWS 101 guidance

Date: Mon, 28 Apr 2014 20:30:12 +0000

From: amazon.com>

To: oah Kunin (Noah.kunin@gsa.gov)" <Noah.kunin@gsa.gov>

Message-ID: <EA366BBBOFDAB14DB3F51DEAA6A7FED2199B40E6@EX10-MBX-
IADO1.ant.amazon.com>

MDS5: 9a555dbfcc67dec2ee7d6eele02ce560

Noah, if you could respond with suggested agenda topics, I'll work to schedule the right resource.

Thoughts?

Register today for the AWS Government Symposium on June 24th:
http://aws.amazon.com/events/wwps/symposia/washington/

| Principal Sales Executive | Amazon Web Services | Federal Government
-@amazon.com | http://www.youtube.com/user/AmazonWebServices

amazon
webservices
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Subject: RE: Your tweet

Date: Thu, 1 May 2014 19:21:52 +0000
From: Mamazon.com>
To: oah Kunin - <noah.kunin@gsa.gov>
B <aaron.snow@gsa.gov>
Message-ID: C20538FB86050D042F50@ex10-mbx-7001.ant.amazon.com>

MD5: 4da317eb0402f1812c56alaca44d5856

| regions and GovCloud, but | can’t think why they

would be relevant to an infosec decision when it comes M Happy to have discussion with your
cyber folks if that would help. Or they can go feast on 3000+ pages of evidence and documentation on
all these US regions at the FedRAMP office.

Meanwhile, I'll work with and (adding him, he’sthesales exec for GA as well as some law
enforcement/security agencies) to see It we can come up with examples of other US Fed Gov’t systems
using We need to get permission from those customers to discuss their workloads, in most cases

(unless'we’ve already done some kind of public disclosure with them), but for gov’tto gov’t discussions
that’s usually fairly easy. | know of at least one very interesting one that | can probably talk about
under NDA, coming from one of- customers, but need to double-check that one.

Thanks!

From: Noah Kunin - Q0B [mailto:noah.kunin@gsa.gov]
Sent: Thursday, May 01, 2014 3:12 PM

To: AaronSnow- Q0B
Cc:
Subject: Re:Y our

+Aaron Snow, one of the lead developers at 18F

Yep, you were next on my list. :D

TLDR: We need to use R53. Getting flack from cybersec because it's not a GovCloud offering.
Now, that isn't a technical obstacle, but a compliance one. So trying to find examples of fed
cybesec assessments that have already been completed in putting a R53 infront of instances that
live in GovCloud.

FWIW, gotten a lot of inquires wanting the same thing from my tweet, but no direct examples
yet.

This is semi-urgent for some of our production platforms. We're currently rolling our own
redirector, which is not ideal on a variety of levels, especially because it could be solved so
elegantly by R53.

On Thu, May 1, 2014 at 3:07 PM, - - <-amazon.com> wrote:

Hi Noah, we noticed your tweet about AWS Route 53. Would love to better understand the
context. More importantly, can we help? (Copying the R53 lead product manager- and the
GSA sales manager
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!ommwcl

Worldwide Public Sector

(@amazon.com
mobile)

amazon
webservices™

Noah Kunin - Delivery Architect

(@noahkunin | @18f
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Subject: Re: AWS 101 guidance

Date: Fri, 2 May 2014 10:48:50 -0400

From: Noah Kunin - Q0B <noah.kunin@gsa.gov>

To: Mamazon.com>

Message-ID: < +40yuQ+krG1=MwUiWr6RzgkVjzjG97z9NWL-8hBNXYrEVn5w@mail.gmail.com>
MD5: €6a0749a977ff9d1970b91225d8e1a41

Sophisticated cost modeling from a client services perspective [clients will get push button / PaaS like
features from us]

TSR/Gs and HB management [we're dready supporting, and will have to spin up aton more,
unique TS for top-level domains. Qients want to see their xxx.gov insead of ayyy.gsa.gov.]

AMI / Gold Master control - how to track AMI lineages and forks

On Mon, Apr 28, 2014 at 4:30 PM,_amazon.com> wrote:

Noabh, if you could respond with suggested agenda topics, I’ll work to schedule the right
resource. Thoughts?

Register today for the AWS Government Symposium on June 24th:
http://aws.amazon.com/events/wwps/symposia/washington/

| Principal Sales Executive | Amazon Web Services | Federal Government
- (@amazon.com | http:// www.youtube.com/user/ AmazonWebServices

amazon
webservices.

Noah Kunin - Delivery Architect
@noahkunin | @18f
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Subject: Re: Your tweet

Date: Thu, 1 May 2014 15:31:15 -0400
From: Aaron Snow - QOB <aaron.snow@gsa.gov>
To: ' amazon.com>

Cc: oah Kunin - <noah.kunin@gsa.gov>, '_amazon.com>,

' amazon.com>
Message-ID: < csVduc -mEYHseWnfkryPuV291LdNdoYEKNFpg8K-+DTg@mail.gmail.com>
MD5: 1adf37a427f515f0e56b48a6f93033d9

Thanks!
FWIW it might be useful to add that US-East-1/FedRAMP info to the Route 53/GovCloud info

page -- at least that's the page | found when | Googled Route 53 + GovCloud. Your story is better than
the story there. :-)

On Thu, May 1, 2014 at 3:21 PM,-- <-@amazon.com> wrote:

US-East-1 (wherethecontrolplane for R53 resides)is fully FedRAMPed, just like GovCloud. There are
tiny compliance differences between the commercial regions and GovCloud, but | can’tthink why they
would be relevant to an infosec decision when it comes to R53. Happy to have discussion with your
cyber folks if that would help. Or they can go feast on 3000+ pages of evidence and documentation on
all these US regions at the FedRAMP office.

Meanwhile, I'll work with and (adding him, he’sthesales exec for A as well as some law
enforcement/security agencies) to see it we can come up with examples of other US Fed Gov’t systems
using R53. We need to get permission from those customers to discuss their workloads, in most cases
(unless we’ ve already done some kind of public disclosure with them), but for gov’tto gov’t discussions
that’s usually fairly easy. | know of at least one very interesting one that | can probably talk about
under NDA, coming from one of- customers, but need to double-check that one.

Thanks!

From: Noah Kunin - Q0B [mailto:noah.kunin@gsa.gov
Sent: Thursday, May 01, 2014 3:12 PM

To: AaronSnow- Q0B
Cc:

Subject: Re:Y our

+Aaron Snow, one of the lead developers at 18F

Yep, you were next on my list. :D

TLDR: We need to use R53. Getting flack from cybersec because it's not a GovCloud offering.
Now, that isn't a technical obstacle, but a compliance one. So trying to find examples of fed
cybesec assessments that have already been completed in putting a R53 infront of instances that
live in GovCloud.

FWIW, gotten a lot of inquires wanting the same thing from my tweet, but no direct examples
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yet.

This is semi-urgent for some of our production platforms. We're currently rolling our own
redirector, which is not ideal on a variety of levels, especially because it could be solved so

elegantly by R53.

On Thu, May 1, 2014 at 3:07 PM, -- <-@amazon.com> wrote:

Hi Noah, we noticed your tweet about AWS Route 53. Would love to better understand the
context. More importantly, can we help? (Copying the R53 lead product manager

GSA sales manager
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Subject: Re: Your tweet

Date: Thu, 1 May 2014 22:19:59 -0400

From: Noah Kunin - Q0B <noah.kunin@gsa.gov>

To: Aaron Snow - QOB <aaron.snow@gsa.gov>

Cc: amazon.com>, '_amazon.com>,
amazon.com>

Message-ID: ytu eOgre_nk0q=u9aGSkVDy8tJ4uixBn6pBauu_mQ@mail.gmail.com>

MDS5: c67f12a7261f0f37d4269139cb4d279e

Thanks team. As you know, alot of this is fear of the new, as opposed to actual technical concerns.
Appreciate the continued attention.

If there are gov2gov conversations to be had, would love to get them facilitated.

On Thu, May 1, 2014 at 3:31 PM, Aaron Snow - QOB <aaron.snow@gsa.gov> wrote:

Thanks!

FWIW it might be useful to add that US-East-1/FedRAMP info to the Route 53/GovCloud info
page -- at least that's the page | found when | Googled Route 53 + GovCloud. Your story is better than
the story there. :-)

On Thu, May 1, 2014 at 3:21 PM,---@amazon.com> wrote:

US-East-1 (wherethecontrolplane for R53 resides)is fully FedRAMPed, just like Gov(oud. There are
tiny compliance differences between the commercial regions and GovCloud, but | can’tthink why they
would be relevant to an infosec decision when it comes to R53. Happy to have discussion with your
cyber folks if that would help. Or they can go feast on 3000+ pages of evidence and documentation on
all these US regions at the FedRAMP office.

Meanwhile, 'l work with and (adding him, he’sthesales exec for A as well as some law
enforcement/security agencies) to see It we can come up with examples of other US Fed Gov’t systems
using R53. We need to get permission from those customers to discuss their workloads, in most cases
(unless we’ ve already done some kind of public disclosure with them), but for gov’tto gov’t discussions
that’s usually fairly easy. | know of at least one very interesting one that | can probably talk about
under NDA, coming from one of- customers, but need to double-check that one.

Thanks!

From: Noah Kunin - Q0B [mailto:noah.kunin@gsa.gov]
Sent Thursday, May 01, 2014 3:12 PM

"/\-\Naron Snow - Q0B
Subjec

+Aaron Snow, one of the lead developers at 18F

Yep, you were next on my list. :D


mailto:aaron.snow@gsa.gov
http://docs.aws.amazon.com/govcloud-us/latest/UserGuide/setting-up-route53.html
mailto:noah.kunin@gsa.gov
marshalljbrown
Sticky Note
None set by marshalljbrown

marshalljbrown
Sticky Note
MigrationNone set by marshalljbrown

marshalljbrown
Sticky Note
Unmarked set by marshalljbrown

DuaneAFulton
Sticky Note
None set by DuaneAFulton

DuaneAFulton
Sticky Note
MigrationNone set by DuaneAFulton

DuaneAFulton
Sticky Note
Unmarked set by DuaneAFulton


TLDR: We need to use R53. Getting flack from cybersec because it's not a GovCloud offering.
Now, that isn't a fechnical obstacle, but a compliance one. So trying to find examples of fed
cybesec assessments that have already been completed in putting a R53 infront of instances that
live in GovCloud.

FWIW, gotten a lot of inquires wanting the same thing from my tweet, but no direct examples
yet.

This is semi-urgent for some of our production platforms. We're currently rolling our own
redirector, which is not ideal on a variety of levels, especially because it could be solved so
elegantly by R53.

On Thu, May 1, 2014 at 3:07 PM, - - -@amazon.com> wrote:

Hi Noah, we noticed your tweet about AWS Route 53. Would love to better understand the
context. More importantly, can we help? (Copying the R53 lead product manager- and the
GSA sales manager
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Subject: RE: Your tweet
Date: Fri, 2 May 2014 12:28:28 +0000

From: Mamazon.com>
To: oah Kunin - <noah.kunin@gsa.gov>, Aaron Snow - QOB <aaron.snow @gsa.gov>

Cc: amazon.com>, '
amazon.com>, amazon.com>, _
amazon.com>
Message-ID: 0004A6429AEFC20538FB86050D08A406@ex10-mbx-7001.ant.amazon.com>
MD5: 95d61bdael179375c8b0e0f060cb85ca
_ GSA (and FBI and DHS) sales executive; and- from my team, who says he knows you
folks ...

First of all, Ineedtoissue a slight correction (I wasn’t thinking carefully). While it’s truethatthebasic
physical and networking infrastructure as well as core services in US East and US West have a FedRAMP
agency ATO (just like GovCloud), it’salso the case that only a core set of services are within the
accreditation boundary. Route 53 is not yet one of those core services. We’re gradually adding
services (we recently added Redshift) but it might be awhile before Route 53 is officially accredited.
That said, any security officer can very reasonably make a risk/benefit decision to include Route 53
within a FISMA accreditation boundary, considering how similar it is to existing accredited services in
terms of how it’ s built and operated. It’salso the case that Route 53 is our only service that has a
100% uptime SLA (data plane), which is nice from a broader information assurance perspective.

Second, we ’re working to find some otherexamples of federalcustomersusing Route 53 thatyou can
take back to your infosec folks. I’ m thinking of a very interesting FBI example but need to make sure
they are ok sharing that one.

Third, while we’re doing that,please let us know if you would like us to setup some time with your
infosec team to walk them through the IA issues and provide the comfort they need.

Thanks!
g

From: Noah Kunin - Q0B [mailto:noah.kunin@gsa.gov]
Sent: Thursday, May 01, 2014 10:20 PM

To: AaronSnow - Q0B

Cc:
¢« QNN DO OO

Thanks team. As you know, alot of this is fear of the new, as opposed to actual technical
concerns. Appreciate the continued attention.

If there are gov2gov conversations to be had, would love to get them facilitated.

On Thu, May 1, 2014 at 3:31 PM, Aaron Snow - QOB <aaron.snow(@gsa.gov> wrote:

Thanks!

FWIW it might be useful to add that US-East-1/FedRAMP info to the Route
ovCloud info page -- at least that's the page I found when I Googled Route 53 + GovCloud.
Your story is better than the story there. :-)
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On Thu, May 1, 2014 at 3:21 PM,-- <-@amazon.com> wrote:

US-East-1 (wherethecontrolplane for R53 resides)is fully FedRAMPed, just like GovCloud. There are
tiny compliance differences between the commercial regions and GovCloud, but | can’t think why they
would be relevant to an infosec decision when it comes to R53. Happy to have discussion with your
cyber folks if that would help. Or they can go feast on 3000+ pages of evidence and documentation on
all these US regions at the FedRAMP office.

Meanwhile, T'll work with and (adding him, he’sthesales exec for A as well as some law
enforcement/security agencies) to see it we can come up with examples of other US Fed Gov’t systems
using R53. We need to get permission from those customers to discuss their workloads, in most cases
(unless we’ ve already done some kind of public disclosure with them), but for gov’tto gov’t discussions
that’s usually fairly easy. | know of at least one very interesting one that | can probably talk about
under NDA, coming from one of- customers, but need to double-check that one.

Thanks!

From: Noah Kunin - Q0B [mailto:noah.kunin@gsa.gov
Sent: Thursday, May 01, 2014 3:12 PM

To: AaronSnow- QOB
Cc:
Subject: Re:Y our

+Aaron Snow, one of the lead developers at 18F

Yep, you were next on my list. :D

TLDR: We need to use R53. Getting flack from cybersec because it's not a GovCloud offering.
Now, that isn't a technical obstacle, but a compliance one. So trying to find examples of fed
cybesec assessments that have already been completed in putting a R53 infront of instances that
live in GovCloud.

FWIW, gotten a lot of inquires wanting the same thing from my tweet, but no direct examples
yet.

This is semi-urgent for some of our production platforms. We're currently rolling our own
redirector, which is not ideal on a variety of levels, especially because it could be solved so
elegantly by R53.

On Thu, May 1, 2014 at 3:07 PM,-- <-@amazon.com> wrote:

Hi Noah, we noticed your tweet about AWS Route 53. Would love to better understand the
context. More importantly, can we help? (Copying the R53 lead product manager- and the
GSA sales manager
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Subject: Your tweet
Date: Thu, 1 May 2014 19:07:31 +0000

From: 'Famazon.com>

To: "noah.kunin@gsa.gov" <noah.kunin@gsa.gov>
Cc: 'Wamazon.com>, Mamazon.com>
Message-ID: < 0538FB86050D ex10-mbx- .ant.amazon.com>
MD5: 4405429eff0a6792c25bcab303362b2d

Hi Noah, we noticed your tweet about AWS Route 53. Would love to better understand the context.
More importantly, can we help? (Copying the R53 lead product manager- and the GSA sales
manager
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Subject: Re: Your tweet
Date: Fri, 2 May 2014 13:33:17 -0400
From: Noah Kunin - Q0B <noah.kunin@gsa.gov>

To: mamazon.com>
Cc: aron Snow - <aaron.snow@gsa.gov>, '-mazon.com>,

amazon.com>, amazon.com>,
amazon.com>

Message-ID: yuXa TXZpwstjPk-b4coH10hCx70fsRQ8Nds9gETFv6-BA@mail.gmail.com>

MD5: 9d238a03472c8bb2c2f769158fela246

Indeed! - is amazing. And- and | have been coordinating as well.

We're currently clearing the deck of projects as we move into the next phase of our operations. Had a
bit more work then anticipated, to say the least. I'm heads down on current state cybersec compliance
for at least the next 2 business days, but should be able to focus on our future state after that.

Thanks all and have a great weekend!

@ML: the pressing issue we discussed on the phone? Looks like we have a solution in place!

On Fri, May 2, 2014 at 8:28 AM,-- <_@amazon.com> wrote:

_ GSA (and FBI and DHS) sales executive; and- from my team, who says he knows you

folks ...

First of all, | need to issue a slight correction (I wasn’t thinking carefully). While it’s true that the basic
physical and networking infrastructure as well as core services in US East and US West have a FedRAMP
agency ATO (just like GovCloud), it’s also the case that only a core set of services are within the
accreditation boundary. Route 53 is not yet one of those core services. We're gradually adding
services (we recently added Redshift) but it might be awhile before Route 53 is officially accredited.
That said, any security officer can very reasonably make a risk/benefit decision to include Route 53
within a FISMA accreditation boundary, considering how similar it is to existing accredited services in
terms of how it’s built and operated. It’s also the case that Route 53 is our only service that has a 100%
uptime SLA (data plane), which is nice from a broader information assurance perspective.

Second, we’re working to find some other examples of federal customers using Route 53 that you can
take back to your infosec folks. I’'m thinking of a very interesting FBI example but need to make sure
they are ok sharing that one.

Third, while we’re doing that, please let us know if you would like us to set up some time with your
infosec team to walk them through the IA issues and provide the comfort they need.

Thanks!

From: Noah K unin- QOB [mailto:noah.kunin@gsa.gov]
Sent: Thursday, May 01, 2014 10:20 PM

To: AaronSnow - Q0B

Cc:
¢« I DO OO

Thanks team. As you know, alot of this is fear of the new, as opposed to actual technical concerns.
Appreciate the continued attention.
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If there are gov2gov conversations to be had, would love to get them facilitated.

On Thu, May 1, 2014 at 3:31 PM, Aaron Snow - QOB <aaron.snow@gsa.gov> wrote:

Thanks!

FWIW it might be useful to add that US-East-1/FedRAMP info to the Route 53/GovCloud info
page -- at least that's the page | found when | Googled Route 53 + GovCloud. Your story is better than
the story there. :-)

On Thu, May 1, 2014 at 3:21 PM,-- <-@amazon.com> wrote:

US-East-1 (where the control plane for R53 resides) is fully FedRAMPed, just like GovCloud. There are
tiny compliance differences between the commercial regions and GovCloud, but | can’t think why they
would be relevant to an infosec decision when it comes to R53. Happy to have discussion with your
cyber folks if that would help. Or they can go feast on 3000+ pages of evidence and documentation on
all these US regions at the FedRAMP office.

Meanwhile, I'll work with and (adding him, he’s the sales exec for GSA as well as some law
enforcement/security agencies) to see it we can come up with examples of other US Fed Gov’t systems
using R53. We need to get permission from those customers to discuss their workloads, in most cases
(unless we’ve already done some kind of public disclosure with them), but for gov’t to gov’t discussions
that’s usually fairly easy. | know of at least one very interesting one that | can probably talk about
under NDA, coming from one of-customers, but need to double-check that one.

Thanks!

From: Noah K unin- QOB [mailto:noah.kunin@gsa.gov]
Sent Thursday, May 01, 2014 3:12 PM

"/\-\Naron Snow - Q0B
Subjec

+Aaron Snow, one of the lead developers at 18F

Yep, you were next on my list. :D

TLDR: We need to use R53. Getting flack from cybersec because it's not a GovCloud offering. Now, that
isn't a technical obstacle, but a compliance one. So trying to find examples of fed cybesec assessments
that have already been completed in putting a R53 infront of instances that live in GovCloud.

FWIW, gotten a lot of inquires wanting the same thing from my tweet, but no direct examples yet.


mailto:aaron.snow@gsa.gov
http://docs.aws.amazon.com/govcloud-us/latest/UserGuide/setting-up-route53.html
mailto:noah.kunin@gsa.gov
marshalljbrown
Sticky Note
None set by marshalljbrown

marshalljbrown
Sticky Note
MigrationNone set by marshalljbrown

marshalljbrown
Sticky Note
Unmarked set by marshalljbrown

DuaneAFulton
Sticky Note
None set by DuaneAFulton

DuaneAFulton
Sticky Note
MigrationNone set by DuaneAFulton

DuaneAFulton
Sticky Note
Unmarked set by DuaneAFulton


This is semi-urgent for some of our production platforms. We're currently rolling our own redirector,
which is not ideal on a variety of levels, especially because it could be solved so elegantly by R53.

On Thu, May 1, 2014 at 3:07 PM,-- <-@amazon.com> wrote:
Hi Noah, we noticed your tweet about AWS Route 53. Would love to better understand the context.

More importantly, can we help? (Copying the R53 lead product manager- and the GSA sales
manager
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Noah Kunin - Delivery Architect
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Aaron Snow
Presidential Innovation Fellow

aaron.snow@gsa.gov

Noah Kunin - Delivery Architect
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Subject: Re: Your tweet

Date: Thu, 1 May 2014 15:12:15 -0400

From: Noah Kunin - Q0B <noah.kunin@gsa.gov>

To: ' amazon.com>, Aaron Snow - Q0B <aaron.snow@gsa.gov>

Cc: ' amazon.com>, ' amazon.com>
Message-ID: < +40yvtie3Qng XzcsiC9oMju2owD_tSagUFL-Oh=z mail.gmail.com>

MDS5: b641897cedc6cd387d4339df797ch9d6

+Aaron Snow, one of the lead developers at 18F

Yep, you were next on my list. :D

TLDR: We need to use R53. Getting flack from cybersec because it's not a GovCloud offering. Now, that
isn't a technical obstacle, but a compliance one. So trying to find examples of fed cybesec assessments
that have already been completed in putting a R53 infront of instances that live in GovCloud.

FWIW, gotten a lot of inquires wanting the same thing from my tweet, but no direct examples yet.

This is semi-urgent for some of our production platforms. We're currently rolling our own redirector,
which is not ideal on a variety of levels, especially because it could be solved so elegantly by R53.

On Thu, May 1, 2014 at 3:07 PM,-- <-@amazon.com> wrote:

Hi Noah, we noticed your tweet about AWS Route 53. Would love to better understand the context.
More importantly, can we help? (Copying the R53 lead product manager- and the GSA sales
manager
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Subject: Re: AWS follow up

Date: Thu, 10 Apr 2014 14:27:03 -0400

From: Noah Kunin - Q0B <noah.kunin@gsa.gov>

To: Mamazon.com>

Message-ID: < +40yuiusFOnpEeHx2SmrcavLFGxBf3ibnKTkJV1F-DrdkPNA@mail.gmail.com>

MD5: dd2db9ba92241928b7f67ef0913943c5

Thanks The meeting yesterday went well. It's very likely we will go with a reseller. Targeting June

at the moment.

I'm getting a list of AWS resellers from OCSIT as we speak. What | care about is that there is no
intermediation on a technical level. That from the perspective of a developer or a sysadmin, it's as

if they purchased AWS off the street. From developer my perspective, | want to make sure | have full
access to the billing console [especially the new one you just launched].

Is that the case with most resellers?

On Wed, Apr 9, 2014 at 1:18 PM,_amazon.com> wrote:

BIW you will not pay more than AWS commerecial list with a federalreseller&hellip;oftena point or two
less&hellip;and their terms & conditions are much more federal friendly than our standard click
through language&hellip;so | would not dissuade you from going the reseller route at all&hellip;.

From: Noah Kunin - Q0B [mailto:noah.kunin@gsa.gov]
Sent: Wednesday, A pril09, 2014 11:39 A M

Subject: Re: Sfollow up

Awesome. Thanks so much.

I'd prefer not to go through a reseller, but that might have to be the case. Hopefully will know
more soon.

On Wed, Apr 9, 2014 at 11:30 AM, _amazon.c0m> wrote:

BTW this is now fixed in GovCloud&hellip;

rron: SN
Sent: pril09, 2014 11:30 A M

To: 'Noah K unin(Noah.kunin@gsa.gov)'
Subject: A W Sfollow up

Noabh, I can definitely switch you over from credit card billing, I would assume to a GSA
reseller? Also, will let you know when I get word on GovCloud impact on the OpenSSL
issue&hellip;
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Best Regards,

| Principal Sales Executive | Amazon Web Services | Federal Government
-@amazon.com | http:// www.youtube.com/ user/ AmazonWebServices

amazon
webservices

Noah Kunin | @noahkunin | @18f

Noah Kunin | @noahkunin | @18f
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Subject: Re: AWS follow up

Date: Thu, 10 Apr 2014 23:30:34 -0400

From: Noah Kunin - Q0B <noah.kunin@gsa.gov>

To: Wamazon.com>

Message-ID: < +40yt87/-tUY=HG-D_igJhdHmzLk ZROsSEDU1Tz6zCRZcXXvQ@ mail.gmail.com>
MD5: f83542a022c9d1a405b45f87314073d7

| assumed | could get direct access to AWS support. It's that | want to know the reseller doesn't get in
the way of my DevOps team. As for billing, couple of reasons.

- | want to understand at a fine-grained level what parts of my infrastructure are costing me more or
less and why so we can drive down costs and keep building new things.

- Part of 18F's model is to offer our products and services as SaaS. So | want to be able to create
accurate cost models so | know what to charge the agencies for their usage. It won't be 1:1 but it will be
something.

On Thu, Apr 10, 2014 at 3:17 PM,_amazon.com> wrote:

You can getdirectaccessto support. Not sure why you would needdirect access to detail billings data
though?

From: Noah Kunin - Q0B [mailto:noah.kunin@gsa.gov
Sent: Thursday, A pril10, 2014 2:27 PM

Subject: Re: S follow up

Thanks The meeting yesterday went well. It's very likely we will go with a reseller.
Targeting June at the moment.

I'm getting a list of AWS resellers from OCSIT as we speak. What I care about is that there is no
intermediation on a technical level. That from the perspective of a developer or a sysadmin, it's
as if they purchased AWS off the street. From developer my perspective, [ want to make sure [
have full access to the billing console [especially the new one you just launched].

Is that the case with most resellers?

On Wed, Apr 9, 2014 at 1:18 PM, _amazon.c0m> wrote:

BIW you will not pay more than AWS commercial list with a federalreseller&hellip;oftena point or two
less&hellip;and their terms & conditions are much more federal friendly than our standard click
through language&hellip;so | would not dissuade you from going the reseller route at all&hellip;.
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From: Noah Kunin - Q0B [mailto:noah.kunin@gsa.gov]
Sent: Wednesday, A pril09, 2014 11:39 A M

To:
Subject: Re: Sfollow up

Awesome. Thanks so much.

I'd prefer not to go through a reseller, but that might have to be the case. Hopefully will know
more soon.

On Wed, Apr 9, 2014 at 11:30 AM, _amazon.c0m> wrote:

BTW this is now fixed in GovCloud&hellip;

rron: SN
Sent: pril09, 2014 11:30 A M

To: 'Noah K unin(Noah.kunin@gsa.gov)'
Subject: A W Sfollow up

Noabh, I can definitely switch you over from credit card billing, I would assume to a GSA
reseller? Also, will let you know when I get word on GovCloud impact on the OpenSSL
issue&hellip;

Best Regards,

| Principal Sales Executive | Amazon Web Services | Federal Government
-mazon.com | http://www.youtube.com/user/ AmazonWebServices

amazon
webservices

Noah Kunin | @noahkunin | @18f

Noah Kunin | @noahkunin | @18f
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Subject: RE: AWS follow up re PIF

Date: Fri, 11 Apr 2014 13:10:50 +0000

From: amazon.com>

To: oah Kunin - <noah.kunin@gsa.gov>

Message-ID: <EA366BBBOFDAB14DB3F51DEAA6A7FED205A394A0@EX10-MBX-
IADO3.ant.amazon.com>

MDS5: 3548cc29e917568617a285c255644c64

Noah, | am out in an all hands this afternoon, but will check on your options here and will respond on
Monday if that’s OK?

Also, here’sa link toall ourresellersandthefed contractstheyhold:
http://aws.amazon.com/contractcenter/

From: Noah Kunin - Q0B [mailto:noah.kunin@gsa.gov]
Sent: Thursday, A pril10, 2014 11:31 PM

To:
Subject: Re: Sfollow up

I assumed I could get direct access to AWS support. It's that [ want to know the reseller doesn't
get in the way of my DevOps team. As for billing, couple of reasons.

- I want to understand at a fine-grained level what parts of my infrastructure are costing me more
or less and why so we can drive down costs and keep building new things.

- Part of 18F's model is to offer our products and services as SaaS. So I want to be able to create
accurate cost models so I know what to charge the agencies for their usage. It won't be 1:1 but it
will be something.

On Thu, Apr 10, 2014 at 3:17 PM, _amazon.com> wrote:

You can getdirectaccessto support. Not sure why you would needdirect access to detail billings data
though?

From: Noah Kunin - Q0B [mailto:noah.kunin@gsa.gov
Sent: Thursday, A pril10, 2014 2:27 PM

Subject: Re: S follow up

Thanks The meeting yesterday went well. It's very likely we will go with a reseller.
Targeting June at the moment.

I'm getting a list of AWS resellers from OCSIT as we speak. What I care about is that there is no
intermediation on a technical level. That from the perspective of a developer or a sysadmin, it's
as if they purchased AWS off the street. From developer my perspective, [ want to make sure [
have full access to the billing console [especially the new one you just launched].
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Is that the case with most resellers?

On Wed, Apr 9, 2014 at 1:18 PM, _amazon.com> wrote:

BIW you will not pay morethan AWS commercial list with a federalreseller...oftena point or two
less... andtheir terms & conditions are much more federal friendly than our standard click through
language... sol would not dissuade you from going the reseller route at all... .

From: Noah Kunin - Q0B [mailto:noah.kunin@gsa.gov
Sent: Wednesday, A pril09, 2014 11:39A M

Subject: Re: Sfollow up

Awesome. Thanks so much.

I'd prefer not to go through a reseller, but that might have to be the case. Hopefully will know
more soon.

On Wed, Apr 9, 2014 at 11:30 AM, _amazon.com> wrote:

BTW this is now fixed in GovCloud...

rron: NN
Sent: pril09, 2014 11:30A M

To: 'Noah K unin(Noah.kunin@gsa.gov)'
Subject: A W Sfollow up

Noah, I can definitely switch you over from credit card billing, I would assume to a GSA
reseller? Also, will let you know when I get word on GovCloud impact on the OpenSSL
issue...

Best Regards,

| Principal Sales Executive | Amazon Web Services | Federal Government
- (@amazon.com | http:// www.youtube.com/user/ AmazonWebServices

amazon
webservices.
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Subject: Payment Setup, etc.

Date: Thu, 10 Apr 2014 18:54:42 +0000

From: amazon.com>

To: noah.kunin@gsa.gov" <noah.kunin@gsa.gov>

Cc: ' amazon.com>

Message-ID: < 64CF7D26B1355F01D@ex10-mbx-6003.ant.amazon.com>
MD5: 2fcac980835937490b1d9defa618781e

Hi Noah!

Sorry it took me a couple of days to follow up — we were in an all hands meeting yesterday and had to
pay $10 every time we used our laptops or phones... ©

F, copied here, can help you get invoicing set up and discuss other payment options and logistics to
elp you guys get going. Just let him know what you need!

Program Manager, World Wide Public Sector
Amazon Web Services

-amazon.com

amazon

webservices.
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Subject: RE: AWS follow up

Date: Thu, 10 Apr 2014 19:17:57 +0000

From: amazon.com>

To: oah Kunin - <noah.kunin@gsa.gov>

Message-ID: <EA366BBBOFDAB14DB3F51DEAA6A7FED205A38BCO@EX10-MBX-
IADO3.ant.amazon.com>

MDS5: 0b8691cc4b37a21083833181a10eb185

You can get direct access to support. Not sure why you would need direct access to detail billings data
though?

From: Noah Kunin - QOB [mailto:noah.kunin@gsa.gov]
Sent: Thursday, April 10, 2014 2:27 PM

Subject: Re: S follow up

Thanks ! The meeting yesterday went well. It's very likely we will go with a reseller.
Targeting June at the moment.

I'm getting a list of AWS resellers from OCSIT as we speak. What I care about is that there is no
intermediation on a technical level. That from the perspective of a developer or a sysadmin, it's
as if they purchased AWS off the street. From developer my perspective, I want to make sure |
have full access to the billing console [especially the new one you just launched].

Is that the case with most resellers?

On Wed, Apr 9, 2014 at 1:18 PM, _amazon.com> wrote:

BIW you will notpay more than AWS commercial list with a federalreseller...oftena point or two
less... andtheir terms & conditions are much more federal friendly than our standard click through
language... sol would not dissuade you from going the reseller route at all... .

From: Noah Kunin - QOB [mailto:noah.kunin@gsa.gov]
Sent: Wednesday, April 09, 2014 11:39 AM

Subject: Re: S follow up

Awesome. Thanks so much.

I'd prefer not to go through a reseller, but that might have to be the case. Hopefully will know
more soon.

On Wed, Apr 9, 2014 at 11:30 AM, _amazon.com> wrote:
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BTW this is now fixed in GovCloud...

rron: NN
Sent: April 09, 2014 11:30 AM

To: 'Noah Kunin (Noah.kunin@gsa.gov)'
Subject: AWS follow up

Noah, I can definitely switch you over from credit card billing, I would assume to a GSA
reseller? Also, will let you know when I get word on GovCloud impact on the OpenSSL
issue...

Best Regards,

| Principal Sales Executive | Amazon Web Services | Federal Government
(@amazon.com | http://www.youtube.com/user/AmazonWebServices

amazon
webservices.

Noah Kunin | @noahkunin | @18f

Noah Kunin | @noahkunin | @18f
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Subject: RE: AWS follow up

Date: Wed, 9 Apr 2014 17:18:03 +0000

From: amazon.com>

To: oah Kunin - <noah.kunin@gsa.gov>

Message-ID: <EA366BBBOFDAB14DB3F51DEAA6A7FED205A37BF4@EX10-MBX-
IADO3.ant.amazon.com>

MD5: 7070c3fabadab6d596c2276d6c8975c9a

BTW you will not pay more than AWS commercial list with a federal reseller...often a point or two
less...and their terms & conditions are much more federal friendly than our standard click through
language...so | would not dissuade you from going the reseller route at all....

From: Noah Kunin - QOB [mailto:noah.kunin@gsa.gov]
Sent: Wednesday, April 09, 2014 11:39 AM

Subject: Re: S follow up

Awesome. Thanks so much.

I'd prefer not to go through a reseller, but that might have to be the case. Hopefully will know
more soon.

On Wed, Apr 9, 2014 at 11:30 AM, _amazon.c0m> wrote:

BTW this is now fixed in GovCloud...

rron: [
Sent: April 09, 2014 11:30 AM

To: 'Noah Kunin (Noah.kunin@gsa.gov)'
Subject: AWS follow up

Noabh, I can definitely switch you over from credit card billing, I would assume to a GSA
reseller? Also, will let you know when I get word on GovCloud impact on the OpenSSL
issue...

Best Regards,

| Principal Sales Executive | Amazon Web Services | Federal Government
@amazon.com | http://www.youtube.com/user/AmazonWebServices

amazon
webservices
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Subject: Re: AWS follow up

Date: Wed, 9 Apr 2014 11:38:32 -0400

From: Noah Kunin - Q0B <noah.kunin@gsa.gov>

To: Mamazon.com>

Message-ID: < +40yspZwcp1XuvhNAkTczoOAXZ42uoPoOXhdL7iwilzpPr7A@mail.gmail.com>
MD5: 86c028b50f952652240d016d93c00b25

Awesome. Thanks so much.

I'd prefer not to go through a reseller, but that might have to be the case. Hopefully will know more
soon.

On Wed, Apr 9, 2014 at 11:30 AM,_amazon.com> wrote:

BTW this is now fixed in GovCloud&hellip;

rron: (G
Sent: April 09, 2014 11:30 AM

To: 'Noah Kunin (Noah.kunin@gsa.gov)'
Subject: AWS follow up

Noabh, I can definitely switch you over from credit card billing, I would assume to a GSA
reseller? Also, will let you know when I get word on GovCloud impact on the OpenSSL
issue&hellip;

Best Regards,

| Principal Sales Executive | Amazon Web Services | Federal Government
@amazon.com | http://www.youtube.com/user/AmazonWebServices

amazon
webservices

Noah Kunin | @noahkunin | @18f
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Subject: RE: AWS follow up

Date: Wed, 9 Apr 2014 15:30:33 +0000

From: amazon.com>

To: oah Kunin (Noah.kunin@gsa.gov)" <Noah.kunin@gsa.gov>

Message-ID: <EA366BBBOFDAB14DB3F51DEAA6A7FED205A37BOB@EX10-MBX-
IADO3.ant.amazon.com>

MD5: 36f1326bbab3ddc85733bb89e8fch37f

BTW this is now fixed in GovCloud...

Sent: April 09, 2014 11:30 AM

T o: 'Noah Kunin (Noah.kunin@gsa.gov)'
Subject: AWS follow up

Noah, | can definitely switch you over from credit card billing, | would assume to a GSA reseller? Also,
will let you know when | get word on GovCloud impact on the OpenSSL issue...

Best Regards,

|Principal Sales E xecutive | Amazon Web Services |Federal Government
amazon.com |http:/www.youtube.com/user /A mazonW ebServices

amazon
webservices.
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Subject: AWS follow up

Date: Wed, 9 Apr 2014 15:29:30 +0000

From: amazon.com>

To: oah Kunin (Noah.kunin@gsa.gov)" <Noah.kunin@gsa.gov>

Message-ID: <EA366BBBOFDAB14DB3F51DEAA6A7FED205A37ADO@EX10-MBX-
IADO3.ant.amazon.com>

MD5: 6c029830a010d560559a13745504b97c

Noah, | can definitely switch you over from credit card billing, | would assume to a GSA reseller? Also,
will let you know when | get word on GovCloud impact on the OpenSSL issue...

Best Regards,

|Principal Sales E xecutive | Amazon Web Services |Federal Government
@amazon.com |http:/Awww.youtube.com/user /A mazonW ebServices

amazon
webservices.
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Subject: RE: AWS follow up

Date: Fri, 11 Apr 2014 21:09:52 +0000

From: amazon.com>

To: oah Kunin - <noah.kunin@gsa.gov>

Message-ID: <EA366BBBOFDAB14DB3F51DEAA6A7FED205A3A02B@EX10-MBX-
IADO3.ant.amazon.com>

MD5: 639dc3b2a7aa8f79dd5896b01e50e617

Noah:

I've confirmed thatthis is all doable. You will wanttostateclearly whendealing with theresellersthat
you will require Business level support direct from AWS, and full access to billings data via the new
billings console in order to asses overall infrastructure costs.

From: Noah Kunin - QOB [mailto:noah.kunin@gsa.gov]
Sent: Thursday, April 10, 2014 11:31 PM

Subject: Re: S follow up

I assumed I could get direct access to AWS support. It's that I want to know the reseller doesn't
get in the way of my DevOps team. As for billing, couple of reasons.

- I want to understand at a fine-grained level what parts of my infrastructure are costing me more
or less and why so we can drive down costs and keep building new things.

- Part of 18F's model is to offer our products and services as SaaS. So I want to be able to create
accurate cost models so I know what to charge the agencies for their usage. It won't be 1:1 but it
will be something.

On Thu, Apr 10, 2014 at 3:17 PM, _amazon.com> wrote:

You can getdirect accessto support. Not sure why you would needdirect accessto detail billings data
though?

From: Noah Kunin - QOB [mailto:noah.kunin@gsa.gov]
Sent: Thursday, April 10, 2014 2:27 PM

Subject: Re: S follow up

Thanks ! The meeting yesterday went well. It's very likely we will go with a reseller.
Targeting June at the moment.

I'm getting a list of AWS resellers from OCSIT as we speak. What I care about is that there is no
intermediation on a technical level. That from the perspective of a developer or a sysadmin, it's
as if they purchased AWS off the street. From developer my perspective, I want to make sure |
have full access to the billing console [especially the new one you just launched].
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Is that the case with most resellers?

On Wed, Apr 9, 2014 at 1:18 PM, _amazon.com> wrote:

BIW you will notpay morethan AWS commercial list with a federalreseller...oftena point or two
less... andtheir terms & conditions are much more federal friendly than our standard click through
language... sol would not dissuade you from going the reseller route at all... .

From: Noah Kunin - QOB [mailto:noah.kunin@gsa.gov]
Sent: Wednesday, April 09, 2014 11:39 AM

Subject: Re: S follow up

Awesome. Thanks so much.

I'd prefer not to go through a reseller, but that might have to be the case. Hopefully will know
more soon.

On Wed, Apr 9, 2014 at 11:30 AM, _amazon.com> wrote:

BTW this is now fixed in GovCloud...

Sent: , April 09, 2014 11:30 AM

To: 'Noah Kunin (Noah.kunin@gsa.gov)'
Subject: AWS follow up

Noah, I can definitely switch you over from credit card billing, I would assume to a GSA
reseller? Also, will let you know when I get word on GovCloud impact on the OpenSSL
issue...

Best Regards,

| Principal Sales Executive | Amazon Web Services | Federal Government
(@amazon.com | http://www.youtube.com/user/AmazonWebServices

amazon
webservices.
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Subject: RE: AWS 101 guidance

Date: Tue, 6 May 2014 16:54:05 +0000

From: amazon.com>

To: oah Kunin - <noah.kunin@gsa.gov>

Message-ID: <EA366BBBOFDAB14DB3F51DEAAG6A7FED2199BFEBF@EX10-MBX-
IADO1.ant.amazon.com>

MDS5: a37c¢108bc58b57d04ceb27545495108c

Noah, how about the afternoon of the 29t for that AWS technical brief you requested for the broader
GSA 18F team? If that date is not good, just provide some other options that week...

From: Noah Kunin - QOB [mailto:noah.kunin@gsa.gov]
Sent: Friday, May 02, 2014 10:49 AM

Subject: Re: S 101 guidance

Sophisticated cost modeling from a client services perspective [clients will get push button /
PaaS like features from us]

TLS/SSL/CAs and ELB management [we're already supporting, and will have to spin up a
ton more, unique TLS/CAs for top-level domains. Clients want to see their xxx.gov instead

ofa_yyy.gsa.gov.]

AMI / Gold Master control - how to track AMI lineages and forks

On Mon, Apr 28, 2014 at 4:30 PM, _amazon.com> wrote:

Noabh, if you could respond with suggested agenda topics, I’ll work to schedule the right
resource. Thoughts?

Register today for the AWS Government Symposium on June 24th:
http://aws.amazon.com/events/ wwps/symposia/washington/

| Principal Sales Executive | Amazon Web Services | Federal Government
@amazon.com | http://www.youtube.com/user/AmazonWebServices

amazon
webservices

Noah Kunin - Delivery Architect

(@noahkunin | @18f
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Subject: RE: AWS 101 guidance

Date: Wed, 7 May 2014 15:17:29 +0000

From: amazon.com>

To: oah Kunin - <noah.kunin@gsa.gov>

Message-ID: <EA366BBBOFDAB14DB3F51DEAA6A7FED2199C0A11@EX10-MBX-
IADO1.ant.amazon.com>

MDS5: 7b76bd515f372eebf5565066bcd70849

Got it. Please query your team and send me any other agenda items you would like AWS to cover...

From: Noah Kunin - QOB [mailto:noah.kunin@gsa.gov]
Sent: Wednesday, May 07, 2014 11:08 AM

Subject: Re: S 101 guidance

Room 4113, 1800 F St

On Wed, May 7, 2014 at 10:33 AM, _amazon.corn> wrote:

Noah, when you geta chance please book a conferenceroom for the 29" from 1-2:30 ...give me that
conf room info and | will add it to the invite

From: Noah Kunin - QOB [mailto:noah.kunin@gsa.gov]
Sent: Tuesday, May 06, 2014 5:34 PM

Subject: Re: S 101 guidance

29th is actually really good! 1pm ET?

On Tue, May 6, 2014 at 12:54 PM, _amazon.com> wrote:

Noah, how abouttheafternoonofthe 29" for that AWS technical brief you requestedfor thebroader
GSA 18F team? If that date is not good, just provide some other options that week...

From: Noah Kunin - QOB [mailto:noah.kunin@gsa.gov]
Sent: Friday, May 02, 2014 10:49 AM

Subject: Re: S 101 guidance

Sophisticated cost modeling from a client services perspective [clients will get push button /
PaaS like features from us]

TLS/SSL/CAs and ELB management [we're already supporting, and will have to spin up a
ton more, unique TLS/CAs for top-level domains. Clients want to see their xxx.gov instead
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of a_yyy.gsa.gov.]

AMI / Gold Master control - how to track AMI lineages and forks

On Mon, Apr 28, 2014 at 4:30 PM, _amazon.com> wrote:

Noah, if you could respond with suggested agenda topics, I’ll work to schedule the right
resource. Thoughts?

Register today for the AWS Government Symposium on June 24th:
http://aws.amazon.com/events/ wwps/symposia/ washington/

| Principal Sales Executive | Amazon Web Services | Federal Government
(@amazon.com | http://www.youtube.com/user/AmazonWebServices

amazon
webservices.

Noah Kunin - Delivery Architect

(@noahkunin | @18f

Noah Kunin - Delivery Architect

(@noahkunin | @18f

Noah Kunin - Delivery Architect

(@noahkunin | @18f
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Subject: RE: AWS 101 guidance

Date: Wed, 7 May 2014 14:33:25 +0000

From: amazon.com>

To: oah Kunin - <noah.kunin@gsa.gov>

Message-ID: <EA366BBBOFDAB14DB3F51DEAA6A7FED2199C092D@EX10-MBX-
IADO1.ant.amazon.com>

MD5: df4865cf1426bea250a0890f9ab2e3bb

Noah, when you get a chance please book a conference room for the 29% from 1-2:30 ...give me that
conf room info and | will add it to the invite

From: Noah Kunin - QOB [mailto:noah.kunin@gsa.gov]
Sent: Tuesday, May 06, 2014 5:34 PM

Subject: Re: S 101 guidance

29th is actually really good! 1pm ET?

On Tue, May 6, 2014 at 12:54 PM, _amazon.com> wrote:

Noah, how abouttheafternoonofthe 29t for that AWS technical briefyou requestedfor the broader
GSA 18F team? |If that date is not good, just provide some other options that week...

From: Noah Kunin - QOB [mailto:noah.kunin@gsa.gov]
Sent: Friday, May 02, 2014 10:49 AM

Subject: Re: S 101 guidance

Sophisticated cost modeling from a client services perspective [clients will get push button /
PaaS like features from us]

TLS/SSL/CAs and ELB management [we're already supporting, and will have to spin up a
ton more, unique TLS/CAs for top-level domains. Clients want to see their xxx.gov instead

ofa_yyy.gsa.gov.]

AMI / Gold Master control - how to track AMI lineages and forks

On Mon, Apr 28, 2014 at 4:30 PM, _amazon.com> wrote:

Noabh, if you could respond with suggested agenda topics, I’ll work to schedule the right
resource. Thoughts?

Register today for the AWS Government Symposium on June 24th:
http://aws.amazon.com/events/ wwps/symposia/washington/

| Principal Sales Executive | Amazon Web Services | Federal Government
@amazon.com | http://www.youtube.com/user/AmazonWebServices



mailto:noah.kunin@gsa.gov
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Subject: AWS Q&A for GSA 18F
Date: Wed, 7 May 2014 15:21:43 +0000
From: amazon.com>

To: oah Kunin (Noah.kunin@gsa.gov)" <Noah.kunin@gsa.gov>, '_

%@amazon.com>

Message-ID: < BOFDAB14DB3F51DEAA6A7FED2199C0A33@EX10-MBX-
IADO1.ant.amazon.com>

MD5: d285df7fd663d5064¢2371632080262f

Noah, please forward on to the group.
All, please reply to me with any other topics.
L]
Sophisticated cost modeling from a client services perspective [clients will get push button / PaaS like features
from us] e

TLS/SSL/CAs and ELB management [we're already supporting, and will have to spin up a ton more, unique TLS/CAs
for top-level domains. Clients want to see their xxx.gov instead of a yyy.gsa.gov.] ¢
AMI / Gold Master control - how to track AMI lineages and forks

Best Regards,

| Federal Sales Principal | Amazon Web Services | Homeland, Justice, Public Policy
|-@amazon.com | http://www.youtube.com/user/AmazonWebServices
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Subject: Re: AWS 101 guidance

Date: Tue, 6 May 2014 17:33:54 -0400

From: Noah Kunin - Q0B <noah.kunin@gsa.gov>

To: Mamazon.com>

Message-ID: < +40yvR+F/_-012s-MSBCYcPJ9yf74Teus)70mfOjVihJN5SoQ@mail.gmail.com>
MDS5: d37900a2e7ecd6b577869d2464ab18ae

29th is actually really good! 1pm ET?

On Tue, May 6, 2014 at 12:54 PM,_amazon.com> wrote:

Noah, how abouttheafternoonofthe 29t for that AWS technical briefyou requestedfor thebroader
GSA 18F team? |If that date is not good, just provide some other options that week...

From: Noah Kunin - QOB [mailto:noah.kunin@gsa.gov]
Sent: Friday, May 02, 2014 10:49 AM

Subject: Re: S 101 guidance

Sophisticated cost modeling from a client services perspective [clients will get push button /
PaaS like features from us]

TLS/SSL/CAs and ELB management [we're already supporting, and will have to spin up a
ton more, unique TLS/CAs for top-level domains. Clients want to see their xxx.gov instead

ofa_yyy.gsa.gov.]

AMI / Gold Master control - how to track AMI lineages and forks

On Mon, Apr 28, 2014 at 4:30 PM, _amazon.com> wrote:

Noabh, if you could respond with suggested agenda topics, I’ll work to schedule the right
resource. Thoughts?

Register today for the AWS Government Symposium on June 24th:
http://aws.amazon.com/events/ wwps/symposia/washington/

| Principal Sales Executive | Amazon Web Services | Federal Government
s@amazon.com | http://www.youtube.com/user/AmazonWebServices

amazon
webservices

Noah Kunin - Delivery Architect
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Subject: Re: AWS 101 guidance

Date: Wed, 7 May 2014 11:08:09 -0400

From: Noah Kunin - Q0B <noah.kunin@gsa.gov>

To: Mamazon.com>

Message-ID: < +40yuwi5twRzNZg-c6wePfYfXkD60H93GSO6jKdWtBOCeVtQ@ mail.gmail.com>
MDS5: e4bable36656e30ecc27da703aalbf53

Room 4113, 1800 F St

On Wed, May 7, 2014 at 10:33 AM,_amazon.com> wrote:

Noah, whenyou geta chance please book a conferenceroom for the 29" from 1-2:30 ...give me that
conf room info and | will add it to the invite

From: Noah Kunin - QOB [mailto:noah.kunin@gsa.gov]
Sent: Tuesday, May 06, 2014 5:34 PM

Subject: Re: S 101 guidance

29th is actually really good! 1pm ET?

On Tue, May 6, 2014 at 12:54 PM, _amazon.com> wrote:

Noah, how abouttheafternoonofthe 29t for that AWS technical brief you requestedfor the broader
GSA 18F team? |If that date is not good, just provide some other options that week...

From: Noah Kunin - QOB [mailto:noah.kunin@gsa.gov]
Sent: Friday, May 02, 2014 10:49 AM

Subject: Re: S 101 guidance

Sophisticated cost modeling from a client services perspective [clients will get push button /
PaaS like features from us]

TLS/SSL/CAs and ELB management [we're already supporting, and will have to spin up a
ton more, unique TLS/CAs for top-level domains. Clients want to see their xxx.gov instead

ofa_yyy.gsa.gov.]

AMI / Gold Master control - how to track AMI lineages and forks

On Mon, Apr 28, 2014 at 4:30 PM, _amazon.com> wrote:

Noabh, if you could respond with suggested agenda topics, I’ll work to schedule the right
resource. Thoughts?
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Register today for the AWS Government Symposium on June 24th:
http://aws.amazon.com/events/ wwps/symposia/ washington/

| Principal Sales Executive | Amazon Web Services | Federal Government
(@amazon.com | http://www.youtube.com/user/AmazonWebServices

amazon
webservices.

Noah Kunin - Delivery Architect

@noahkunin | @18f

Noah Kunin - Delivery Architect

@noahkunin | @18f

Noah Kunin - Delivery Architect
@noahkunin | @18f
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Subject: Accepted: AWS Q&A for GSA 18F @ Thu May 29, 2014 1pm - 2:30pm
(noah.kunin@gsa.gov)

Date: Wed, 07 May 2014 16:08:55 +0000

From: Noah Kunin - Q0B <noah.kunin@gsa.gov>

To: Mamazon.com>
Message-ID: < a9a a 8d1947b@google.com>
MD5: 39f8ea9526d22028a92258a9e3bc46fb

Attachments: invite.ics

Noah Kunin - Q0B has accepted this invitation.

AWS Q&A for GSA 18F

Noah, please forward on to the group.
All, please reply to me with any other topics.

&bull; Sophisticated cost modeling from a client services perspective [clients will get push
button / PaaS like features from us]

&bull; TLS/SSL/CAs and ELB management [we're already supporting, and will have to
spin up a ton more, unique TLS/CAs for top-level domains. Clients want to see their

xxx.gov instead of a yyy.gsa.gov.]
&bull; AMI / Gold Master control - how to track AMI lineages and forks

Best Regards,

| Federal Sales Principal | Amazon Web Services | Homeland, Justice, Public

olicy

CC [ —
ttp:// www.youtube.com/user/AmazonWebServices

When Thu May 29, 2014 1pm — 2:30pm Eastern Time
Where GSA 1800 F Street, Room 4113 (map)
Calendar noah.kunin@gsa.gov

Who avoo - organizer

MO Noah Kunin - QOB - creator

aveo (b) (6) |

Invitation from Goog e Ca endar

You are receiving this courtesy email at the account -@amazon.com because you are
an attendee of this event.

To stop receiving future notifications for this event, decline this event. Alternatively you can
sign up for a Google account at https://www.google.com/calendar/ and control your
notification settings for your entire calendar.
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Subject: RE: AWS WWPS & Metia :: Interview Call

Date: Thu, 30 Mar 2017 19:38:24 +0000

From: metia.com>

To: oah Kunin <noah.kunin@gsa.gov>

Cc: -verisgrou“verisgroup.com>,-

metia.com>, amazon.com>

Message-ID:
<AMS5PR0701MB30111765209C1ED26B047DF98E340@AMSPR0O701MB3011.eurprd07.p
rod.outlook.com>

MDS5: 03dc76c1e811caf46894122388317eeb

Hi Noah,

Apologies for the chase but wantedto check m on your availability over the next couple days. Do you
happen to have availability tomorrow or Monday, 4/3 for a 1 hour call?

Thanks!

Metia Seattle London Austin = Singapore

m: - e:_netia.com w: metia.com
Sent: Tuesday, Marc ,2017 10:58 AM

T o: 'Noah Kunin' <noah.kunin@gsa.gov>
verisgroup.com>;

metia.com>; amazon.com>
- AWS WWPS .- Interview Ca

verisgroup.com>;-

H Noah,

Thank you for theresponse.Unfortunatelywe 're unavailable at thattime buthave availability on
Thursday and Friday of this week. Let me know if you have a time slot that works for those days.

Regards,

Metia | Seattle London | Austin | Singapore

From: Noah Kimin [mailto:noah.kunin@gsa.gov]
Sent: Tuesday, March 28,2017 9:50 AM

metia.com>
verisgroup.com>; verisgroug.com>;-

metia.com>; amazon.com>
e: AWS WWPS .- Interview Ca

Does 2pm PST work tomorrow?

On Tue, Mar 28, 2017 at 7:53 AM,_metia.com> wrote:



Hi Noah,

Following up on my email from last week. Do you happen to have a 1-hour availability
sometime towards the end of this week and into next week for an interview call?

Thanks,

Metia | Seattle London Austin | Singapore

verisgroup.com>; Noah Kunin - XFG (noah.kunin@gsa.gov)

etia :: Interview Call

Thank you,- for the mtroduction.

Hi Noah,

Pleasure to virtually meet you! As -dmentioned, Metia’s main task is producing the
upcoming case study on Veris Group and 18F with AWS. We’d love to set up an informal, 1-
hour interview call with you and your team (if applicable) to discuss the details. Could you

please provide your availability for the remainder of this week and next week? Once we finalize
on a date and time, I’ll send a meeting invite which will include the dial in information.

Please let me know if you have any questions or concerns in the meantime!

Regards,

Metia @ Seattle London Austin @ Singapore

m:_ e:_netia.com w: metia.com

From: [mailt (@verisgroup.com|
Sent: Tuesday, March 21, 29 PM

metia.com>; Noah Kunin - XFG
KUnin(@esa.gov>

erisgroup.con’>; _u1etia.com>

Vietia :: Interview Call

Good afternoon Noah — hope all 1s well! I wanted to make a quick introduction to_
(Metia, on behalf of Amazon for a customer use case), they will be supporting the
customer use case on your recently approved



18F FedRAMP PATO.

He will be looking to schedule some time with you in the near future (as they did with us), to
walk through your business case and outcomes with the FedRAMP accreditation.

-Noah —1ntro’s

I will let you take it from here to schedule some additional time. We will be standing by with
any questions.

Thanks!

/1ce President, Strategic Partnerships

Veris Group, LLC
8229 Boone Blvd.. Suite 750 | Vienna, VA 22182

> [
E: (@verisgroup.com

www.verisgroup.com | Twitter | LinkedIn | Facebook | Google+

CMMI Maturity Level 2 | 8(a) Small Disadvantaged Business | FedRAMP Accredited 3PAO | PCI QSA | HITRUST CSF Assessor
INC 5000 Awardee | Washington Technology Fast 50 Awardee | Fantastic 50 Awardee | VA SPQA “12 To Watch™ Awardee

NOTICE: This electronic mail message 1s intended exclusively for the individual or entity to which it 1s addressed This message. together with any
attachment, may contain confidential and privileged information. A ny unauthorized review, use, print, retention, copy, disclosure, or distribution is strictly
prohibited. |fyou have received this message in error, please immediately advise by reply email message to the sender and delete all copies of this
message.

Noah S. Kunin

Infrastructure Director | Technology Transformation Service




Subject: RE: AWS WWPS & Metia :: Interview Call

Date: Tue, 28 Mar 2017 14:53:53 +0000
From: metia.com>
To: verisgroup.com>, "Noah Kunin - XFG (noah.kunin@gsa.gov)"

Cc: verisgroup.com>,_metia.com>,
amazon.com>

Message-ID:
<AMS5PR0701MB301134B6A13ACECC3C74F62B8E320@AMS5PR0O701MB3011.eurprd07.p
rod.outlook.com>

MD5: S5cfb1lcfal0f30144c94325a8e6a8c3d1

Hi Noah,

Following up on my email from last week. Do you happen to have a 1-hour availability sometime
towards the end of this week and into next week for an interview call?

Thanks,

Metia Seattle

Sent: Wednesday, March 22,2017 8:43 AM

To: Fverisgroup.com>; Noah Kunin - XFG (noah.kunin@gsa.gov)
<noah.kunin@gsa.gov>

: verisgroup.com>;_metia.com>; _
amazon.com>

ubject: RE: AWS WWPS & Metia :: Interview Call

*
V
]

Thank you,- for the introduction.

Hi Noah,
Pleasure to virtually meet you! As mentioned, Metia’s main task is producing the upcoming case
study on Veris Group and 18F with . We'd love to set up an informal, 1-hour interview call with you

and your team (if applicable) to discuss the details. Could you please provide your availability for the
remainder of this week and next week? Once we finalize on a date and time, I'll send a meeting invite
which will include the dial in information.

Please let me know if you have any questions or concerns in the meantime!

Regards,

Metia @ Seattle Londor Aust Singapore

From:- mailt @verisgroup.com]




Sent: Tuesday, March 21, 2017 3:29 PM

To:_metia.com>; Noah Kunin - XFG (noah.kunin@gsa.gov)
<noah.kunin@gsa.gov>
Cc:errisgroug.com>;_metia.com>

Subject: etia :: Interview Call

Good afternoon Noah — hope all is well! | wanted to make a quick introduction toF
(Metia, on behalf of Amazon for a customer use case), they will be supporting the customer use
case on your recently approved

18F FedRAMP PATO.

He will be looking to schedule some time with you in the near future (as they did with us), to walk
through your business case and outcomes with the FedRAMP accreditation.

-Noah —intro’s

I will let you take it from here to schedule some additional time. We will be standing by with any
questions.

Thanks!
H PMP, CISSP
ice President, Strategic Partnerships

VerisGroup, LLC
8229 Boone Blvd.,Suite 750 | Vienna,V A22182

- [
E Verisgroup.com

www.verisgroup.com | Twitter | Linkedin | Facebook | Googlet

C MM IMaturity Level2 | 8(a) SmallDisadvantaged Business | FedR A MPAccredited 3PAO | PCIQSA | HITRUST S FAssessor
INC.5000A wardee | Washington Technology Fast 50 Awardee | Fantastic 50 Awardee | V ASPQA“12 T o Watch” Awardee

N OTICEThiselectronic mail message is intended exclusivelyfor the individual or entity to which itis addressed. T hismessage, together with any
attachment, may contain confidential and privileged information. A ny unauthorized review, use, print, retention, copy, disclosure, or distribution is strictly
prohibited. | fyou have received this message in error, please immediately advise by reply email message to the sender and delete all copies of this
message.



Subject: Re: AWS WWPS & Metia :: Interview Call
Date: Tue, 28 Mar 2017 09:49:56 -0700

From: Noah Kunin <noah.kunin@gsa.gov>
To: metia.com>
Cc:

amazon.com>
Message-ID: B +g@mail.gmail.com>
MD?5: €91f956809fbebded27f2584eb5cf23b

Does 2pm PST work tomorrow?

On Tue, Mar 28, 2017 at 7:53 AM,_metia.com> wrote:

Hi Noah,

Following up on my email from last week. Do you happen to have a 1-hour availability sometime
towards the end of this week and into next week for an interview call?

Thanks,

Metia @ Seattle Londor Aust Singapore

Sent: Wednesday, March 22,2017 8:43 AM

To: Fverisgroug.com>; Noah Kunin - XFG (noah.kunin@gsa.gov)
<noah.kunin@gsa.gov>

: verisgroup.com>;_metia.com>; -
amazon.com>

ubject: RE: AWS WWPS & Metia :: Interview Call

Thank you,- for the introduction.

Hi Noah,
Pleasure to virtually meet you! As mentioned, Metia’s main task is producing the upcoming case
study on Veris Group and 18F with . We'd love to set up an informal, 1-hour interview call with you

and your team (if applicable) to discuss the details. Could you please provide your availability for the
remainder of this week and next week? Once we finalize on a date and time, I'll send a meeting invite
which will include the dial in information.

Please let me know if you have any questions or concerns in the meantime!

Regards,

Metia Seattle Londor Singapore




From:H %@verisgroup.com]
Sent: Tuesday, March 21, 29 PM

To:
<noah.kunin@gsa.gov>

Subject: etia :: Interview Call

Good afternoon Noah — hope all is well! | wanted to make a quick introduction toF
(Metia, on behalf of Amazon for a customer use case), they will be supporting the customer use
case on your recently approved

18F FedRAMP PATO.

metia.com>; Noah Kunin - XFG (noah.kunin@gsa.gov)

He will be looking to schedule some time with you in the near future (as they did with us), to walk
through your business case and outcomes with the FedRAMP accreditation.

-Noah —intro’s

| will let you take it from here to schedule some additional time. We will be standing by with any
questions.

Thanks!

H PMP, CISSP
ice President, Strategic Partnerships

VerisGroup, LLC
8229 Boone Blvd.,Suite 750 | Vienna,V A22182

- [
E: verisgroup.com

www.verisgroup.com | Twitter | Linkedin | Facebook | Google+

C MM IMaturity Level2 | 8(a) SmallDisadvantaged Business | FedRA MPAccredited 3PAO | PCIQSA | HITRUST S FAssessor
INC.5000A wardee | Washington Technology Fast 50 Awardee | Fantastic 50 Awardee | V ASPQA“12 T o Watch” Awardee

N OTICET hiselectronic mail message is intended exclusivelyfor the individual or entity to whichitis addressed. T hismessage, together with any
attachment, may contain confidential and privileged information. A ny unauthorized review, use, print, retention, copy, disclosure, or distribution is strictly
prohibited. |fyou have received this message in error, please immediately advise by reply email message t the sender and delete all copies of this
message.

Noah S. Kunin

Infrastructure Director | Technology Transformation Service




Subject: RE: AWS WWPS & Metia :: Interview Call

Date: Wed, 22 Mar 2017 15:43:39 +0000
From: metia.com>
To: verisgroup.com>, "Noah Kunin - XFG (noah.kunin@gsa.gov)"

Cc: verisgroup.com>,_metia.com>,
amazon.com>

Message-ID:
<DB6PR0701MB30131232F2D13F8F5FFA865C8E3CO@DB6PR0701MB3013.eurprd07.pro
d.outlook.com>

MD5: 04f6d3eaaefc90cf8af4a0925b9cfd31

Thank you,- for the introduction.

Hi Noah,
Pleasure to virtually meet you! As mentioned, Metia’s main task is producing the upcoming case
study on Veris Group and 18F with . We'd love to set up an informal, 1-hour interview call with you

and your team (if applicable) to discuss the details. Could you please provide your availability for the
remainder of this week and next week? Once we finalize on a date and time, I'll send a meeting invite
which will include the dial in information.

Please let me know if you have any questions or concerns in the meantime!

Regards,

Metia = Seattle | Londor Austi Singapore

From: [mailt @verisgroup.com]
Sent: Tuesday, March 21, 29 PM

To:_metia.com>; Noah Kunin - XFG (noah.kunin@gsa.gov)
<noah.kunin@gsa.gov>
Cc:errisgroup.com>;_metia.com>

Subject: etia :: Interview Call

Good afternoon Noah — hope all is well! | wanted to make a quick introduction toF
(Metia, on behalf of Amazon for a customer use case), they will be supporting the customer use
case on your recently approved

18F FedRAMP PATO.

He will be looking to schedule some time with you in the near future (as they did with us), to walk
through your business case and outcomes with the FedRAMP accreditation.

-Noah —intro’s

| will let you take it from here to schedule some additional time. We will be standing by with any
questions.

Thanks!
H PMP, CISSP
ice President, Strategic Partnerships



VerisGroup,LLC
8229 Boone Blvd.,Suite 750 | Vienna,V A22182

www.verisgroup.com | Twitter | Linkedin | Facebook | Googlet

C MM IMaturity Level2 | 8(a) SmallDisadvantaged Business | FedR A MPAccredited 3PAO | PCIQSA | HITRUST S FAssessor
INC.5000A wardee | Washington Technology Fast 50 Awardee | Fantastic 50 Awardee | V ASPQA“12 T o Watch” Awardee

NOTICET hiselectronic mail message is intended exclusivelyfor the individual or entity to which itis addressed. T hismessage, together with any
attachment, may contain confidential and privileged information. A ny unauthorized review, use, print, retention, copy, disclosure, or distribution is strictly
prohibited. |fyou have received this message in error, please immediately advise by reply email message t the sender and delete all copies of this
message.



Subject: RE: AWS WWPS & Metia :: Interview Call

Date: Tue, 28 Mar 2017 17:58:20 +0000

From: metia.com>

To: oah Kunin <noah.kunin@gsa.gov>

Cc: -verisgrou“verisgroup.com>,-

metia.com>, amazon.com>

Message-ID:
<AMS5PR0701MB3011B6EB2BBO4DF5AEC13F9C8E320@AMSPR0701MB3011.eurprd07.p
rod.outlook.com>

MDS5: 58c4dbf4d13853d085fc0c7f7a7da37d

Hi Noah,

Thank you for theresponse.Unfortunatelywe 're unavailable at thattime buthave availability on
Thursday and Friday of this week. Let me know if you have a time slot that works for those days.

Regards,

Metia Seattle London Austin = Singapore

m:_ e:_((Emetia.com w: metia.com

From: Noah Kimin [mailto:noah.kunin@gsa.gov]
Sent: Tuesday, March 28, 2017 9:50 AM

metia.com>

verisgroup.com>;-

amazon.com>

Does 2pm PST work tomorrow?

On Tue, Mar 28, 2017 at 7:53 AM,_metia.com> wrote:

Hi Noah,

Following up on my email from last week. Do you happen to have a 1-hour availability
sometime towards the end of this week and into next week for an interview call?

Thanks,

Metia = Seattle London @Austin | Singapore

w: [ < S @tio.com w: metia.com

Sent: Wednesday, March 22, 2017 8:43 AM

verisgroup.com>; Noah Kunin - XFG (noah.kunin@gsa.gov)




ﬁ@amazon.conp
ubject: RE:AWS WWPS & Metia :: Interview Call

Thank you,- for the introduction.
Hi Noah,

Pleasure to virtually meet you! As qmentioned, Metia’s main task is producing the
upcoming case study on Veris Group and 18F with AWS. We’d love to set up an informal, 1-
hour interview call with you and your team (if applicable) to discuss the details. Could you
please provide your availability for the remainder of this week and next week? Once we finalize
on a date and time, I'll send a meeting invite which will include the dial in information.

Please let me know if you have any questions or concemns in the meantime!

Regards,

Metia @ Seattle = London @ Austin | Singapore

m:_ e:_((imetia.com w: metia.com

From: [mailt (@verisgroup.com|
Sent: Tuesday, March 21, 29 PM

Werisgtouv.conP; _metia.com>

Subject: etia :: Interview Call

Good afternoon Noah — hope all 1s well! I wanted to make a quick introduction to_
orting the

m (Metia, on behalf of Amazon for a customer use case), they will be supp
customer use case on your recently approved

18F FedRAMP PATO.

He will be looking to schedule some time with you in the near future (as they did with us), to
walk through your business case and outcomes with the FedRAMP accreditation.

-Noah —1ntro’s

I will let you take it from here to schedule some additional time. We will be standing by with
any questions.

Thanks!

H PMP, CISSP
'1ce President, strategic Partnerships

Veris Group, LLC

8229 Boone Blvd.. Suite 750 | Vienna, VA 22182

E: [@verisgroup.com

www.verisgroup.com | Twitter | LinkedIn | Facebook | Google+

CMMI Maturity Level 2 | 8(a) Small Disadvantaged Business | FedRAMP Accredited 3PAO | PCI QSA | HITRUST CSF Assessor



Subject: RE: KMS meeting--follow up on Jan 25th

Date: Mon, 23 Jan 2017 15:29:43 +0000

From: Mmazon.com>

To: oah Kunin <noah.kunin@gsa.gov>

Cc: "john.rahaghi@gsa.gov" <john.rahaghi@gsa.gov>, "justin.grevich@gsa.gov"
<justin.grevich@gsa.gov>, "mossadeq.zia@gsa.gov" <mossadeq.zia@gsa.gov>,

amazon.com>, amazon.com>
Message-ID: < c492e9a 53deb2db6f70a .ant.amazon.com>
MD?5: 520fde8b705e9186af0b3e49d2802ba9

Great, thanks Noah!
We have a memberfrom the KMS teamlined up for 2-2:30pm EI' for this Wednesday

Are therespecific questionswe canrelaytothe ®MS teamaheadoftime? Just want to make sure
we’re getting everything answered for you guys.

Thanks,

From: Noah Kimin [mailto:noah.kunin@gsa.gov]
Sent: Thursday, January 19, 2017 3:37 PM

To:mamazon.com>
C c: john.rahaghi@gsa.gov; justin.grevich@gsa.gov; mossadeq.zia@gsa.gov;_
Hamazon.com>; mamazon.com>

ubject: Re: KMS meeting--follow up on Jan

2-230 EST works for me! Yep re GSA.

On Thu, Jan 19, 2017 at 3:13 PM, _amazon.c01n> wrote:

Good Afternoon All,

We have the KMS service team available from 2-3pm EST next Wednesday (Jan 25%). Will this
time work for you? Is there a convenient place to meet at GSA?

Thanks a lot and hope you’re avoiding the inauguration traffic!

Tecluucal Delively Manager

Amazon Web Services

E-mail: amazon.com
Phone:

Noah S. Kunin



Subject: Updated Invitation: Meet with AWS @ Thu Jan 12, 2017 3:30pm - 4pm (EST)

amazon.com)

Date: u, an 2017 19:59:36 +0000
From: mmazon.com
To: john.rahaghi@gsa.gov" <john.rahaghi@gsa.gov>, "justin.grevich@gsa.gov"

<justin.grevich@gsa.gov>, "noah.kunin@gsa.gov" <noah.kunin@gsa.gov>,
"mossadeq.zia@gsa.gov" <mossadeq.zia@gsa.gov>

Message-ID: <DS5FB7ADE-3AB6-4A17-AEEB-52124E1BD654@amazon.com>

MD?5: 8b8faae09a43ed9c830b2ececl9ec02e

Hi All,

Any chancr you could send me a dial in. I'm in another GSA meeting that is getting out late in Crystal
City. So | won't be able to make it in person.

Regards,

Updated Invitation: Meet with AWS @ Thu Jan 12, 2017 3:30pm - 4pm (EST)
amazon.com<mailt @amazon.com>)
cheduled: Thursday, Jan 12, 2017/ from 3:30 PM to 4:00 PM
Location: GSA/18F or Hangout
Invitees: john.rahaghi@gsa.gov, justin.grevich@gsa.gov, noah.kunin@gsa.gov,,
mossadeq.zia@gsa.gov<mailto:mossadeq.zia@gsa.gov>

Regards,

!o|ul|ons !rclllect

Amazon Web Services
amazon.com<mailto: @amazon.com>




Subject: RE: KMS meeting--follow up on Jan 25th
Date: Tue, 24 Jan 2017 15:37:16 +0000
From:

mmazon.com

To: oah Kunin <noah.kunin@gsa.gov>

Cc: amazon.com>,m
Jjohn.rahaghi@gsa.gov" <john.rahaghi@gsa.gov>,

justin.grevich@gsa.gov" <justin.grevich@gsa.gov>, "mossadeq.zia@gsa.gov"
<mossadeq.zia@gsa.gov>
Message-ID: <75c8a4473f6a468f809a2da2f5747fd2@EX13D0O8UEB0OO1.ant.amazon.com>
MD5: 6b70cfa9251487f5d07fd6c666164265

Noah,

Here’stwodocs the S teampassedalong just to provide some background before tomorrow’s
meeting.

Do you have a meetingroom or should we just plan on meetingyou in the 18F areatomorrow?

Thanks and look forward to meeting!

KMS technical details whitepaper
AWS SOC

From: Noah Kimin [mailto:noah.kunin@gsa.gov]
Sent: Monday, January 23, 2017 10:38 AM

To: amazon.com>

Cc: amazon.com>; amazon.com>;
john.rahaghi@gsa.gov; justin.grevich@gsa.gov; mossadeq.zla@gsa.gov

Subject: Re: KMS meeting--follow up on Jan 25th

We need to review the backend crypto-design, and evaluate the "worst case" scenario in the case
of compromise on the AWS side.

On Mon, Jan 23, 2017 at 10:29 AM_amazon.com> wrote:

Great, thanks Noah!



We have a memberfrom the S teamlined up for 2-2:30pm BT for this Wednesday

Are therespecific questionswe canrelaytothe ®MS teamaheadof time? Just want to make sure
we’re getting everything answered for you guys.

Thanks,

From: Noah Kimin [mailto:noah kunin@gsa.gov]

Sent: Thursday, January 19, 2017 3:37 PM

Cc: john.rahaghi@gsa.gov; justin.grevich@gsa.gov; mossadeq.zia@gsa.gov;_

Subject: Re: KMS meeting--follow up on Jan 25th

2-230 EST works for me! Yep re GSA.



On Thu, Jan 19, 2017 at 3:13 PM, _amazon.com> wrote:

Good Afternoon All,

We have the KMS service team available from 2-3pm EST next Wednesday (Jan 25%). Will this
time work for you? Is there a convenient place to meet at GSA?

Thanks a lot and hope you’re avoiding the inauguration traffic!

Technical Delivery Manager

Amazon Web Services
E-mail: -((L-amazon.com



Subject: RE: KMS meeting--follow up on Jan 25th
Date: Mon, 23 Jan 2017 18:32:12 +0000

From: Mmazon.com>

To: oah Kunin <noah.kunin@gsa.gov>

Cc: amazon.com>,m
amazon.com>, "john.rahaghi@gsa.gov" <john.rahaghi@gsa.gov>,

justin.grevich@gsa.gov" <justin.grevich@gsa.gov>, "mossadeq.zia@gsa.gov"
<mossadeq.zia@gsa.gov>

Message-ID: <4f0c2edf917c49838899dd745600118f@EX13D0O8UEB0OO1.ant.amazon.com>

MD5: cd6da815e806203f8b46a4b6c13dd044

Thanks for the feedback Noah. I'll relay this to the service team.

Thanks,

From: Noah Kinin [mailto:noah . kunin@gsa.gov]
Sent: Monday, January 23, 2017 10:38 AM

To: amazon.com>

Cc: amazon.com>; amazon.com>;
john.rahaghi@gsa.gov; justin.grevich@gsa.gov; mossadeq.zia@gsa.gov

Subject: Re: KMS meeting--follow up on Jan 25th

We need to review the backend crypto-design, and evaluate the "worst case" scenario in the case
of compromise on the AWS side.

On Mon, Jan 23, 2017 at 10:29 AM_amazon.com> wrote:

Great, thanks Noah!

We have a memberfrom the &S teamlined up for 2-2:30pm EI' for this Wednesday

Are therespecific questionswe canrelaytothe ®MS teamaheadoftime? Just want to make sure
we’re getting everything answered for you guys.



Thanks,

From: Noah Kinin [mailto:noah.kunin@gsa.gov]

Sent: Thursday, January 19, 2017 3:37 PM

Cc: john.rahaghi@gsa.gov; justin.grevich@gsa.gov; mossadeq.zia@gsa.gov;_

Subject: Re: KMS meeting--follow up on Jan 25th

2-230 EST works for me! Yep re GSA.



On Thu, Jan 19, 2017 at 3:13 PM, _amazon.com> wrote:

Good Afternoon All,

We have the KMS service team available from 2-3pm EST next Wednesday (Jan 25%). Will this
time work for you? Is there a convenient place to meet at GSA?

Thanks a lot and hope you’re avoiding the inauguration traffic!

Technical Delivery Manager

Amazon Web Services
E-mail: -((Lamazon.com



Subject: Re: KMS meeting--follow up on Jan 25th

Date: Mon, 23 Jan 2017 15:37:48 +0000
From: Noah Kunin <noah.kunin@gsa.gov>
To: amazon.com>

Cc:

amazon.com>,
amazon.com>, "john.rahaghi@gsa.gov" <john.rahaghi@gsa.gov>,

justin.grevich@gsa.gov" <justin.grevich@gsa.gov>, "mossadeq.zia@gsa.gov"
<mossadeq.zia@gsa.gov>

Message-ID: <CAN+40yvwBvVRrfrS+w14xMpPDY4zoMRA9aQje8HCSP3w+zA52dA@mail.gmail.com>
MD5: a52b58047827873cd53af07c6381ea27

We need to review the backend crypto-design, and evaluate the "worst case" scenario in the case of
compromise on the AWS side.

On Mon, Jan 23, 2017 at 10:29 AM_amazon.com> wrote:

Great, thanks Noah!

We have a member from the KMS team lined up for 2-2:30pm EST for this Wednesday

Are there specific questions we can relay to the KMS team ahead of time? Just want to make sure
we're getting everything answered for you guys.

Thanks,



From: Noah Kunin [mailto:noah.kunin@gsa.gov]

Sent: Thursday, January 19, 2017 3:37 PM

C c: john.rahaghi@gsa.gov; justin.grevich@gsa.gov; mossadeq.zia@gsa.gov;_

Subject: Re: KMS meeting--follow up on Jan 25th

2-230 EST works for me! Yep re GSA.

On Thu, Jan 19, 2017 at 3:13 PM,_amazon.com> wrote:



Good Afternoon All,

We have the KMS service team available from 2-3pm EST next Wednesday (Jan 25™). Will this time work for you? Is there a
convenient place to meet at GSA?

Thanks a lot and hope you’re avoiding the inauguration traffic!

Technical DeliveryManager

A mazonWeb Services

E-mail: -@amazon.com



Subject: Re: KMS meeting--follow up on Jan 25th
Date: Thu, 19 Jan 2017 15:37:02 -0500
From: Noah Kunin <noah.kunin@gsa.gov>

To: mamazon.com>
Cc: john.rahaghi@gsa.gov" <john.rahaghi@gsa.gov>, "justin.grevich@gsa.gov"

<justin.grevich@gsa.gov>, "mossadeq.zia@gsa.gov" <mossadeq.zia@gsa.gov>,

amazon.com>, amazon.com>
Message-ID: < +40yv 6K4AmEfRf=-5dn oKXSp o+bw@mail.gmail.com>
MD5: 58f40a4d2de649e4234bf386a9174390

2-230 EST works for me! Yep re GSA.

On Thu, Jan 19, 2017 at 3:13 PM,_amazon.com> wrote:

Good Afternoon All,

We have the KMS service team available from 2-3pm EST next Wednesday (Jan 25%). Will this
time work for you? Is there a convenient place to meet at GSA?

Thanks a lot and hope you’re avoiding the inauguration traffic!

Technical DeliveryManager

A mazonWeb Services

E -mail: -@amazon.com

Noah S. Kunin

Infrastructure Director | Technology Transformation Service




Subject: KMS meeting--follow up on Jan 25th

Date: Thu, 19 Jan 2017 20:13:13 +0000

From: mamazon.com>

To: john.rahaghi@gsa.gov" <john.rahaghi@gsa.gov>, "noah.kunin@gsa.gov"
<noah.kunin@gsa.gov>, "justin.grevich@gsa.gov" <justin.grevich@gsa.gov>,
"mossadeq.zia@gsa.gov" <mossadeq.zia@gsa.gov>

Cc:

amazon.com>

Message-ID: <2c006c7f5ad44f4f9017fc40784b4b0a@EX13D0O8SUEEO0L.ant.amazon.com>
MD5: f2065a1932745221dc4c35415758144d

Good Afternoon All,

We have the KMS service team available from 2-3pm EST next Wednesday (Jan 25%). Will this time
work for you? Is there a convenient place to meet at GSA?

Thanks a lot and hope you’re avoiding the inauguration traffic!

Technical DeliveryManager

A mazonWeb Services

E-mail-@amazon.com



Subject: Fwd: data.gov AWS account

Date: Thu, 26 Jan 2017 15:30:16 -0500
From: Hyon Kim - TAA <hyon.kim@gsa.gov>
To: Noah Kunin - QOB <noah.kunin@gsa.gov>, Zachary Cohn <zachary.cohn@gsa.gov>, John

Jediny <john.jediny@gsa.gov>, Philip Ashlock - TAA <philip.ashlock@gsa.gov>
Message-ID: <CAC-10rpwk7Hbxtr7Z=UHa9Nxx25LtJxjyNXMDhpFdYCHaqg-cyw@mail.gmail.com>
MD5: 9317fd52936ea2895f607cfedabececlb9

What do you advise?

---------- Forwarded message ----------

u, Jan 26, at 3:

Date:
Subject: data.gov AWS account

To: "Hyon Kim (hyon.kim@gsa.gov)" <hyon.kim@gsa.gov>
Cc:_aguilent.com>

HI,

| just received confirmation from Amazon that they cannot get the paperwork signed until 1/31/2017
(see below) so even if we received an MOU today the transfer would not go through in time. We must
shut down the account tomorrow by 3pm. | need your reply to this email that you understand and
approve.

Thanks,

| Program Manager | p: 301.939.1358 | c:_aquilent.com | www.Aquilent.com

Aquilent - Innovating Tomorrow’s Government

Top Workplaces, The Washington Post

Best Places to Work, Washington Business Journal

Top Workplaces, The Baltimore Sun

Government Contracting Firm of the Year, Tech Council of MD
Inc. 500/5000 Company

@Aquilent | Facebook.com/Aquilent | Youtube.com/Aquilent | linkedin.com/Aquilent | subscribe to Beyond Digital

From:F[mailtow@amazon.com]
Sent: Thursday, January 26, 2017 1:
: aguilent.com>;_
aquilent.com>

@amazon.com>;_@aguilent.com>; Park, Calvin

Subject: RE: Account Transfer

Alexis — our legal team is unable to commit to required signatures by 1/27. Our plan is to date the CTA
1/31/17. Thanks!

_

Hyon Kim
Program Director
Data.gov



Subject: Accepted: March AWS FedRAMP Working Group @ Wed Mar 29, 2017 3pm - 3:45pm
(EDT) (Herrmann, Gregory)
Date: Wed, 22 Mar 2017 15:36:17 +0000

From: noah.kunin@gsa.gov

To: amazon.com>
Message-ID: < a e2c9c801a a9@google.com>
MDS5: 413a57dcd866437a81375772019bab642

Attachments: invite.ics

noah.kunin@gsa.gov has accepted this invitation.

March AWS FedRAMP Working Group
March AWS FedRAMP Working Group

Good Afternoon,

Please join us for a FedRAMP Inter-Agency Amazon Web Services (AWS) Working Group. This
Working Group serves as a collaborative Inter-Agency forum to review and discuss AWS cloud
services.

AWS will be hosting the event at 601 New Jersey Ave NW, Suite 900, Washington DC. Agenda
topics are below; thank you for your continued FedRAMP partnership.

Meeting: March AWS/FedRAMP WG
Date: Wednesday, March 29, 2017
Time: 3:00—-3:45PM EST

Location: Amazon Web Services

601 New Jersey Ave NW

Suite 900, Washington, DC 20001
Conference Room: Pushinka

Agenda:

3:00 - 3:05 Introductions/Roll Call

3:05 - 3:15 Announcements and Status of New Services — Greg Herrmann (AWS)

3:15 - 3:45 ConMon — Ted Steffan, Minh Tran, Elise Murphy (AWS)/ Michael Carter (Coalfire)

March AWS FedRAMP Working Group
Wednesday, March 29, 2017
3:00 pm | Eastern Daylight Time (New York, GMT-04:00) | 45 mins

Add to Calendar

When it's time, join the meeting.

Join by phone
You have been invited to join a conference bridge with this information:

Can't join the meeting?

IMPORTANT NOTICE: Please note that this WebEx service allows audio and other information sent
during the session to be recorded, which may be discoverable in a legal matter. By joining this




Subject: Updated Invitation: Meet with AWS @ Thu Jan 12, 2017 3:30pm - 4pm
(noah.kunin@gsa.gov)

Date: Thu, 12 Jan 2017 15:39:56 +0000
From: John Rahaghi - DETAILEE <john.rahaghi@gsa.gov>
To: noah.kunin@gsa.gov, -@amazon.com, justin.grevich@gsa.gov,

mossadeq.zia@gsa.gov
Message-ID: <001a1145387281c1e10545e78735@google.com>
MDS5: 2738e9f129027211af25fdf2a7469bac
Attachments: invite.ics

This event has been changed.

more details »

Meet with AWS
Hi all, we met with the AWS team today and think it would be helpful to have a further discussion about our
system to see where they could help.

When Changed: Thu Jan 12, 2017 3:30pm — 4pm
Eastern Time

Where GSA/18F or Hangout (map)

Video call

Calendar noah.kunin@gsa.gov

Who MoK john.rahaghi@gsa.gov -

organizer

avooX * azon.com
aMXX noah.kunin@gsa.gov
VDX justin.grevich@gsa.gov
aMXX mossadeq.Za@gsa.gov

Going? Yes- Maybe - No more options »

Invitation from Goog e Ca endar
You are receiving this email at the account noah.kunin@gsa.gov because you are subscribed for

updated invitations on calendar noah.kunin@gsa.gov.

To stop receiving these emails, please log in to https://www.google.com/calendar/ and change your
notification settings for this calendar.

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn More.



Subject: RE: Updated Invitation: Meet with AWS @ Thu Jan 12, 2017 3:30pm - 4pm (EST)

amazon.com)

Date: r, an 2017 20:38:51 +0000

From: mamazon.com

To: john.rahaghi@gsa.gov" <john.rahaghi@gsa.gov>, "noah.kunin@gsa.gov"
<noah.kunin@gsa.gov>, "justin.grevich@gsa.gov" <justin.grevich@gsa.gov>,
"mossadeq.zia@gsa.gov" <mossadeq.zia@gsa.gov>

Cc: "gsa-account-team@amazon.com" <gsa-account-team@amazon.com>

Message-ID: <5873d5eaf3a44ca88b8e83a59ea29c30@EX13DOSUEEO01.ant.amazon.com>

MD5: 4bc7f6e7356dcef5281e3e8e1b557926

Good Afternoon All,

Iwantedto follow up on having a discussion with the KMS team.Do you have any availability on
Wednesday January 25%?

Regards,

Solutions Architect
Amazon Web Services

E-mail: (@amazon.com
Phone:

amazon | Certified

Soluions Architect - Professional

Thoughts on our interaction?Provide feedbackhere

—Origmal Appointment-—-

From: john.rahaghi@gsa.gov [mailto:john.rahaghi@gsa.gov]

Sent: Thursday, January 12,2017 10:42 AM

T o: john.rahaghi@gsa.gov; noah.kunin@gsa.gov; _;justin.grevich@gsa.gov;
mossadeq.zia@gsa.gov

Subject: Updated Invitation: Meet with AWS @ Thu Jan 12, 2017 3:30pm - 4pm (EST)

H@amazon.com)
en: Thursday, January 12, 2017 3:30 PM-4:00 PM (UTC-05:00) Eastern Time (US & Canada).
Where: GSA/18F or Hangout

This event has been changed.

more details »

Meet with AWS

Hi all, we met with the AWS team today and think it would be helpful to have a further discussion about our
system t see where they could help.

When Changed: Thu Jan 12, 2017 3:30pm — 4pm Eastern

lime

Where

GSA/18F or Hangout (map)

Video call

Calendar -Lfamazon.com

Who john rahaghi@gsa.gov -

organizer

. noah.kunin@gsa.gov



Subject: Re: GSA creds for AWS
Date: Wed, 25 Mar 2015 18:49:56 -0400

From: Noah Kunin <noah.kunin@gsa.gov>
To: amazon.com>
Cc: amazon.com>

Message-ID: < +40ysYnAwRb6It4tmZBf4H2pc5=b=fjui28fC-G64+_asgWtw@mail.gmail.com>
MD5: 1630d600e4377bb60e37eeab14071942

| reached out to the PIV team, haven't heard back yet. Will keep at it.

On Thu, Mar 19, 2015 at 4:52 PM,_amazon.com> wrote:

Thanks Noah!

Thank you,

Amazon We! Services

amazon.com

On Mar 19, 2015, at 4:12 PM, Noah Kunin <noah.kunin@gsa.gov> wrote:

Hey Ric -

They're working with us on everything, but "through" Aquilent as the AWS re-seller. That relationship
will change as we get close to concluding our IAA with DHS to work on the HSIN project mentioned
above.

The difference in the USCIS setup would be that they aren't working on the actual applications or
databases. This is just for physical access for meetings and such. And my experience was that once | had
my GSA PIV card worked out, it was very simple for me to get DHS to give me physical access for the
buildings we go to.

@H/-I I'll circle back with Ric off thread and get back to you with options. Before we start on
HSIN an A High-High-High, it would be awesome to have this sorted.

On Thu, Mar 19, 2015 at 4:05 PM, Ric Miller - XFC <richard.l.miller@gsa.gov> wrote:

Hi All - I'm not aware of an agreement between GSA and DHS that truly makes it 'easy’ to
share clearance info.

In fact, we had to fill out a mess of forms and link up DHS/USCIS and GSA Security to share
clearance info for our staff to simply work on a project we were hired to do.

And Noah is right in that we don't have a direct business relationship, so are not comfortable
sponsoring.

M- Which GSA program office are you working with (POC)? Maybe we can get them
h the GSA Security person we've used in the past.

Thanks,



Ric

Ric Miller

Director of Operations
18F.gsa.gov

Richard.L.Miller@gsa.gov

On Thu, Mar 19, 2015 at 1:37 PM, Noah Kunin <noah.kunin@gsa.gov> wrote:

Great question. Since we don't have a direct business relationship, I'm honestly not sure if | can! But it's
worth finding out.

Putting 18F TeamOps on the thread to help confirm.

On Tue, Mar 17, 2015 at 2:44 PM_amazon.com> wrote:
Noah, I met with mDHS ESDO last week. I meet with
frequently, and have actions relative to the High discussions that are ongoing at ICE and

HSIN. suggested that getting me GSA credentials could facilitate entry/exit at DHS HQ
given the number of visits I have there, and the reciprocity that’s in place between GSA and
DHS. has similar challenges dealing with the GSA security folks given the frequency of

his visits there. Is there any chance that you could sponsor- and me for GSA Badges to
streamline our interactions with facility security desks?

Thanks!

Best Regards,

Principal Sales Executive | Amazon Web Services | Homeland & Justice
amazon.com | http://www.voutube.com/user/AmazonWebServices
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Learn how to start using AWS in under 15 minutes — Learn how to create an AWS account, launch a virtual
machine with EC2, and create an S3 storage bucket in less than 15 minutes with this set of short videos.
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Subject: RE: GSA creds for AWS
Date: Thu, 26 Mar 2015 13:33:41 +0000
From: amazon.com>
To: unin <noah.kunin@gsa. gov>Wmazon .com>
Message-ID: <EA3GGBBBOFDABl4DB3F51DEAA6

IADO3.ant.amazon.com>
MD5: fbcb6cdfach7b511b73bf8e1fb267d72

Noah, thanks very much for your efforts on our behalf...please let us know if there’s anything we can
do...

From: Noah Kunin [mailto noah. kunin@gsa.gov]
Sent: Wednesday, March 25, 2015 6:50 PM

To:
Cc:
Subject: Re: Acreds for AW S

I reached out to the PIV team, haven't heard back yet. Will keep at it.

On Thu, Mar 19, 2015 at 4:52 PM, _amazon.com> wrote:

Thanks Noah!

Thank you,

Amazon Web Services

amazon.com

On Mar 19, 2015, at 4:12 PM, Noah Kunin <noah.kunin@gsa.gov> wrote:

Hey Ric -

They're working with us on everything, but "through" Aquilent as the AWS re-seller. That
relationship will change as we get close to concluding our IAA with DHS to work on the HSIN
project mentioned above.

The difference in the USCIS setup would be that they aren't working on the actual applications
or databases. This is just for physical access for meetings and such. And my experience was that
once I had my GSA PIV card worked out, it was very simple for me to get DHS to give me
physical access for the buildings we go to.



m- I'll circle back with Ric off thread and get back to you with options. Before we
start on and FISMA High-High-High, it would be awesome to have this sorted.

On Thu, Mar 19, 2015 at 4:05 PM, Ric Miller - XFC <richard.l.miller@gsa.gov> wrote:

Hi All - I'm not aware of an agreement between GSA and DHS that truly makes it 'easy' to share
clearance info.

In fact, we had to fill out a mess of forms and link up DHS/USCIS and GSA Security to share
clearance info for our staff to simply work on a project we were hired to do.

And Noah is right in that we don't have a direct business relationship, so are not comfortable
sponsoring.

- Which GSA program office are you working with (POC)? Maybe we can get them
in touch with the G S ASecurity person we've used in the past.

T hanks,

Ric

Ric Miller

Director of Operations

18F.gsa.gov

Richard.L.Miller@gsa.gov

On Thu, Mar 19, 2015 at 1:37 PM, Noah Kunin <noah. kunin@gsa.gov> wrote:

Great question. Since we don't have a direct business relationship, I'm honestly not sure if I can!
But it's worth finding out.

Putting 18F TeamOps on the thread to help confirm.



On Tue, Mar 17, 2015 at 2:44 PM,_amazon.c0m> wrote:
Noah, I met with mDHS ESDO last week. I meet with
frequently, and have actions relative to the High discussions that are ongoing at ICE and

HSIN. suggested that getting me GSA credentials could facilitate entry/exit at DHS HQ
given the number of visits I have there, and the reciprocity that’s in place between GSA and
DHS. has similar challenges dealing with the GSA security folks given the frequency of
his visits there. Is there any chance that you could sponsor and me for GSA Badges to

streamline our interactions with facility security desks?

Thanks!

Best Regards,

Principal Sales Executive | Amazon Web Services | Homeland & Justice
amazon.com | http://www.youtube.com/user/AmazonWebServices
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Learn how to start using AWS in under 15 minutes — Learn how to create an AWS account, launch a virtual

machine with EC2, and create an S3 storage bucket in less than 15 minutes with this set of short videos.
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Subject: RE: AWS & RDS SSL Certs

Date: Mon, 23 Mar 2015 14:21:02 +0000

From: amazon.com>

To: @uscis.dhs.gov>, Noah Kunin - Q0B

Cc: M;mazon.com>Wamazon.com>

Message-ID: 1DEAAGATFE = -
IADO3.ant.amazon.com>

MDS5: e0d156582a1688e900b316e4235c0d3c

Noah, | noticed that the DHS instances still have not had their keys rotated. You lose connectivity
tonight if you do not act. Several appear to be prod instances.

----- Original Message-----

From:F
Sent: Wednesday, March 18, 2015 11:54 AM

Subject:

Tod & Noah:

FYI that RDS customers using SSL/TLS will need to update their SSL certificates or their databases will
become unreachable after 3/23 20:00 UTC when the old certificate expires.

Here's the important part: In order for the certificate update to work, the DB instance needs to be
rebooted. AWS will not reboot customer databases for the certificate. Therefore, affected customers
need to do this before 3/23 at 20:00 UTC.

Note:

. This does not affect GovCloud or Oracle RDS . New DB instances are created with the new certificate .
Additional FAQs and Technical information:

o
https://w.amazon.com/index.php/AmazonWebServices/SalesSupport/DeveloperSupport/Internal/Data
base/RDS/SSL_Update_Playbook_-_March_2015

o
https://w.amazon.com/index.php/RDS/Troubleshooting_SSL_lIssuesfHow_do_|_know_if_this_works.3F

Best Regards,

| Principal Sales Executive | Amazon Web Services | Homeland & Justice
|-@amazon.com | http://www.youtube.com/user/AmazonWebServices



Subject: Re: 18F Update

Date: Tue, 24 Mar 2015 15:48:48 -0700

From: leozh.net>

To: oah Kunin - <noah.kunin@gsa.gov>

Message-ID: <5560A5F0-9D37-469C-AADE-5CB598DCB25A@leozh.net>
MD5: 2b15e644ee90e3d523b1c95e6631aded

Hey Noah,

| saw analytics.usa.gov came out, it looks great!

Sent from my iPhone

On Dec 10, 2014, at 11:16 AM, Noah Kunin - QOB <noah.kunin@gsa.gov> wrote:

Anywhere around White House is always the best for me.
Options:

- Teaism on H ST and Connecticut
- Native Foods Cafe on M ST and Conneticut

On Wed, Dec 10, 2014 at 2:04 PM,_amazon.com> wrote:

Hi Noah,

I've been crazy busy but | am excited to hear about all the new things you have going on. Let's meet
tomorrow at 11:30AM. What location works for you?

Sent from my iPhone

On Dec 10, 2014, at 1:57 PM, Noah Kunin - QOB <noah.kunin@gsa.gov> wrote:

Hi-

| think this probably got buried in what I'm sure was an email avalanche while you were away. | know
how that goes! Hoping your trip was awesome.

Circling back to lunch or coffee are you available:
Tomorrow between 11am and 1pm?
On Wed, 12/17, anytime between 9am and 1pm?

On Mon, Nov 17, 2014 at 6:33 PM, Noah Kunin - QOB <noah.kunin@gsa.gov> wrote:

Just cleared most things between 1pm and 2pm, so if you're ok with it being a little on the late side,
yeah!



On Sat, Nov 15, 2014 at 2:42 PM,_amazon.com> wrote:

How about lunch on the 25th?
Sent from my iPhone

On Nov 15, 2014, at 8:02 AM, Noah Kunin - QOB <noah.kunin@gsa.gov> wrote:

Yeah! Gov shuts down the week of Thanksgiving, so I'm available almost any time the 24th or the 25th.

On Fri, Nov 14, 2014 at 11:24 PM,_amazon.com> wrote:

Hi Noah,
It's been a fun week here at Re:Invent!

| am going to be in Israel next week but do you want to catch up the week after?

Sent from my iPad

On Nov 13, 2014, at 8:26 AM, Noah Kunin - Q0B <noah.kunin@gsa.gov> wrote:

Hey man -

Hope all is awesome in your world.

Well, it took 9 months (!) but | have some pretty amazing news to share with you. | know the
conference probably has you blasted right now, but is there time next week we could connect?

Noah Kunin - Delivery Architect
@noahkunin | _@18F

Noah Kunin - Delivery Architect
@noahkunin | @18F

Noah Kunin - Delivery Architect
@noahkunin | _@18F




Subject: Time to speak to MCC?

Date: Tue, 27 Jan 2015 15:20:38 +0000
From: amazon.com>
To: oah Kunin - <noah.kunin@gsa.gov>

Message-ID: <56C7B31E36EB5B4481075698D8B1ADAE1286B4BO@EX10-MBX-
IADO2.ant.amazon.com>
MD5: f21c879e0c1173b6b4bdec7¢6930149d

Hi Noah,

Do you have a few min to chat with Millennium Challenge Corporation?

They are trying to weigh their options on how to get to AWS and would value your input. The Account
Rep here said they mentioned the GSA laaS Vehicle that was set up years ago, but we are hoping the
steer away from that and consider working with you. Would you be willing to speak to them? If so, |
will loop you in with the other Account Rep here at AWS....

Thanks,

Amazon We! Services

amazon.com



Subject: Re: GSA creds for AWS
Date: Thu, 19 Mar 2015 14:37:07 -0400

From: Noah Kunin <noah.kunin@gsa.gov>
To: amazon.com>, Ric Miller - XFC <richard.l.miller@gsa.gov>
Cc: amazon.com>

Message-ID: ysOijn3ZgXqozkgxoVhvZSMMw7wK+sniuOLMz4wgwPZgA@ mail.gmail.com>
MD5: 7686fc04498067aa2al3770aaf6e5cf7

Great question. Since we don't have a direct business relationship, I'm honestly not sure if | can! But it's
worth finding out.

Putting 18F TeamOps on the thread to help confirm.

On Tue, Mar 17, 2015 at 2:44 PM,- <_@amazon.com> wrote:

Noah, I met with mtADHS ESDO last week. I meet with!
frequently, and have actions relative to the High discussions that are ongoing at ICE and
HSIN. suggested that getting me GSA credentials could facilitate entry/exit at DHS HQ
given the number of visits I have there, and the reciprocity that’s in place between GSA and
DHS. has similar challenges dealing with the GSA security folks given the frequency of

his visits there. Is there any chance that you could sponsor and me for GSA Badges to
streamline our interactions with facility security desks?

Thanks!

Best Regards,

Principal Sales Executive | Amazon Web Services | Homeland & Justice
(@amazon.com | http://www.youtube.com/user/AmazonWebServices

amazon
web services

Learn how to start using AWS in under 15 minutes — Learn how to create an AWS account, launch a virtual

machine with EC2, and create an S3 storage bucket in less than 15 minutes with this set of short videos.
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Subject: Re: GSA creds for AWS

Date: Thu, 19 Mar 2015 20:52:21 +0000

From: amazon.com>

To: oah Kunin <noah.kunin@gsa.gov>

Cc: amazon.com>

Message-ID: < - - -ADBO-7DBE1D67189A@amazon.com>
MDS5: 37c89f613de3c8f0882330be98001b79

Thanks Noah!

Thank you-
Amazon We! Services

.@amazon.com

On Mar 19, 2015, at 4:12 PM, Noah Kunin <noah.kunin@gsa.gov> wrote:

Hey Ric -

They're working with us on everything, but "through" Aquilent as the AWS re-seller. That relationship
will change as we get close to concluding our IAA with DHS to work on the HSIN project mentioned
above.

The difference in the USCIS setup would be that they aren't working on the actual applications or
databases. This is just for physical access for meetings and such. And my experience was that once | had
my GSA PIV card worked out, it was very simple for me to get DHS to give me physical access for the
buildings we go to.

@M/—I I'll circle back with Ric off thread and get back to you with options. Before we start on
HSIN an A High-High-High, it would be awesome to have this sorted.

On Thu, Mar 19, 2015 at 4:05 PM, Ric Miller - XFC <richard.l.miller@gsa.gov> wrote:

Hi All - I'm not aware of an agreement between GSA and DHS that truly makes it 'easy’ to
share clearance info.

In fact, we had to fill out a mess of forms and link up DHS/USCIS and GSA Security to share
clearance info for our staff to simply work on a project we were hired to do.

And Noah is right in that we don't have a direct business relationship, so are not comfortable
sponsoring.

M— Which GSA program office are you working with (POC)? Maybe we can get them
h the GSA Security person we've used in the past.
Thanks,

Ric



Ric Miller

Director of Operations
18F.gsa.gov

Richard.L.Miller@gsa.gov

On Thu, Mar 19, 2015 at 1:37 PM, Noah Kunin <noah.kunin@gsa.gov> wrote:

Great question. Since we don't have a direct business relationship, I'm honestly not sure if | can! But it's
worth finding out.

Putting 18F TeamOps on the thread to help confirm.

On Tue, Mar 17, 2015 at 2:44 PM,- -@amazon.com> wrote:
Noah, I met withm at DHS ESDO last week. I meet with!
frequently, and have actions relative to the High discussions that are ongoing at ICE and

HSIN. suggested that getting me GSA credentials could facilitate entry/exit at DHS HQ
given the number of visits I have there, and the reciprocity that’s in place between GSA and
DHS. has similar challenges dealing with the GSA security folks given the frequency of

his visits there. Is there any chance that you could sponsor and me for GSA Badges to
streamline our interactions with facility security desks?

Thanks!

Best Regards,

Principal Sales Executive | Amazon Web Services | Homeland & Justice
(@amazon.com | http://www.youtube.com/user/AmazonWebServices
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Learn how to start using AWS in under 15 minutes — Learn how to create an AWS account, launch a virtual

machine with EC2, and create an S3 storage bucket in less than 15 minutes with this set of short videos.
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